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1.7.

1.8.

1.9.

DEFINITIONS

You - Private person having signed an Insurance
Agreement with the Insurer (hereinafter Policyholder,
Insured);

We - JSC “Insurance Company GPI Holding” (hereinafter -
Insurance Company, Insurer); ID: 204426674, Add:
Kostava St. N67, Thilisi, Georgia;

Beneficiary - Person entitled by Insurance Agreement to
receive an insurance indemnity;

Insurance Agreement - The agreement between Us and
You, which is comprised of this Wording, relevant Insurance
application and the Policy(ies), issued on the basis of the
application;

Insurance Certificate (Policy) - Document certifying
insurance, which, after receiving it, gives You the right to
claim a loss in the event of an insured event, under the
conditions stipulated in Insurance Agreement;

Insured Vehicle - Vehicle that is Your lawful property and
specified in the policy;

Insurance Period - Period of validity of the insurance
indicated in the policy (including the commencement and
end dates);

Sum Insured / Limit of indemnity — The maximum limit of
indemnity within which We are obliged to indemnify for the
loss during the validity of insurance (indicated in the policy,
for each section separately);

Market Value - The market value of the insured vehicle -
the cost to replace the vehicle in Georgia with a vehicle with
identical specifications;

Unconditional Deductible - Part of loss, not indemnified by
Us; It will be deducted from indemnity in case of each and
every loss;

Conditional Deductible - We do not indemnify loss less
than conditional deductible, but indemnify loss completely,
if the latter is more than conditional deductible;

Territorial Limits - The insurance is effective within the
territory of: Georgia, Armenia, Azerbaijan, Turkey (if not
stated otherwise in the policy);

Accessories - Parts of the vehicle that are not directly
related to its functioning as a vehicle, such as audio, TV and
DVD equipment, other built-in entertainment, telephones,
walkie-talkies and other communication facilities, etc.;
Separate Parts - Edgings, moldings, other parts made of
plastic, screen wipers, emblems, aerials, all kinds of
decorative details;

Insured Event / Loss — An accident which may raise a
claim/loss under the Insurance Agreement. An insured
event is the damage/loss that occurs during the period of
insurance as a consequence of an insured risk;

Total Loss - Means theft, damage/loss of the vehicle by
70% and upward (cost of recovery equals 70% and upward
of the vehicle’s market value) or in case of theft;

Insurance Premium - The cost of insurance (Premium) to
be paid by the insured to insurer. Its amount and payment
terms are indicated in the policy;

Earned Premium — part of the premium which corresponds
to the ratio between the period from the insurance
commencement up to a specific date and the period of initial
policy;
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3.1.

Authorized Driver — Insurance cover being valid while
vehicle is driven by authorized driver, specified in the policy.
Authorized driver's age must be at least 21 years and have
a valid driver's license (appropriate category);

Separate Damage — An accidental damage of a part/detail
of the vehicle which is not caused by a traffic accident;
Third party - Any person (natural or juridical) whose life,
health or property was damaged as a result of the use of the
insured driver and

insured vehicle, except for an

passengers of the insured vehicle and You.

MOTOR CASCO INSURANCE

‘Policy Auto Activ M - Partial Cover’ covers loss or
damage to the insured vehicle only due to traffic accident;
‘Policy Auto Activ L - Full Cover’ — using deductible;
‘Policy Auto Activ XL - Full Cover’ — without deductible;
“Full Cover” indemnifies total loss or partial loss/damage
to the insured vehicle caused by:

Traffic accident;

Act or attempt of theft, hijack, robbery;

Fire, explosion;

vandalism, fall of objects, damage caused by an animal on
the external visual part of the vehicle;

Natural disasters - flood, snowstorm, air flow velocity over
25 m/sec, landslide, mudflow, earthquake, hail;

Separate damage or theft of a windscreen and other glass
parts, mirrors, separate parts and accessories;

If You have suffered losses or damages due to any of the
above reasons, We will:

indemnify the cost of repair of the insured vehicle, or
replace the insured vehicle by a vehicle of similar
parameters, or

indemnify the amount of money, adequate to the
damage/loss.

We will also indemnify:

medical emergency expenses, related to insured event;
expenses for penalty parking area for the insured vehicle
arising from the insured event;

expenses for evacuation of the damaged vehicle, caused by

the insured event.

Motor Third Party Liability Insurance
(MTPL)

Within the limit of the liability stated in the policy We will
indemnify You in respect of damage to third parties arising
from driving or use of Your insured vehicle. In particular -
loss or damage to the life or health of third parties and/or
loss or damage to the property of third parties (except cases
when damage to the property of third party incurred during
its transportation / towing by the vehicle or property of third
party while being under care, custody or control of You

Beneficiary insured by this section);
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3.2.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.6.

3.7.

3.8.

We will also indemnify liabilities of other persons arising

from driving or use of the insured vehicle. This may be a

passenger being driven or getting in or out of the insured

vehicle;

We will indemnify (within the limit of liability):

Cost of damages caused by the insured vehicle, which,

upon court decision, You are liable to pay to third party; or

Costs, based on the mutual agreement, should We agree

with third party to pay indemnity without legal proceedings

(see 3.5.);

Legal or other expenses in respect of loss settlement;

For these purposes, taking any legal or other expenses or

recognition of the liability to the third party shall be agreed

with Us in writing, otherwise We will be entitled not to pay
loss;

If loss settlement takes place without legal proceedings, the

amount of indemnity will be calculated as follows:

When the property of third party is damaged, within the limit

of liability We will indemnify:

e in case of total loss of property - the market value of the
property less salvage value;

e incase of partial damage — the cost of repairs necessary
to bring the property to the condition in which it was prior
to the insured event;

When life or health of the third party is damaged, within the

limit of liability (stated in the policy) We will indemnify:

e the income (documentary proof is required), lost by the
injured person due to the total or partial disability, but
not exceeding total income for 5 (five) years;

e the medical expenses of the injured person;

o the income (documentary proof is required) - lost due to
the death of the injured person, but not exceeding total
income for 5 (five) years. Loss will be indemnified only
to legatees (by Georgian Law) of the injured person;

All losses incurred as a result of one accident will be

considered as one insured event. Under the present

insurance no one has the right to be indemnified twice for
the same damage;

If several third parties incur losses as a result of a single

event and Your total liability exceeds the limit of liability

indicated in the policy, each third party will be indemnified
proportionately to his/her share in the total amount of claims
arisen;

Exclusions to Motor Third Party Liability Insurance: We are

not liable to indemnify You any type of moral damage.
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4,

4.1.

4.2.

4.3.

4.4,
4.4.1.

4.4.2.

4.43.

5.

5.2.

54.

Driver’s and Passengers’ Motor Accident

Insurance (MA)

For the purpose of this section any passenger of the insured
vehicle including the driver will be regarded as insured;
Within the scope of the limits of liability stated in the policy
We will indemnify the driver and/or passengers in respect of
the deterioration of health or death, resulting from a traffic
accident in which the insured vehicle is involved and is
revealed no later than within one month from the insured
event;

When more than one person is injured or dies in an insured
event and the total loss exceeds the limit of liability stated in
the policy, the indemnity shall be payable to each party
proportionately (based on his/her share of damages in the
overall damages);

If accident happens to driver and/or passenger:

We may ask for additional medical examination at Our
expense by a doctor, appointed by Us;

If required We may request medical information from
doctors who have provided consultation or treatment to the
injured regardless of his/her complaints at various times.
The injured will be obliged to authorize the doctor to provide
us with information that We require, otherwise We will be
entitled to refuse to indemnify loss to the injured;

To receive the indemnity, You will be entitled to submit all
of the official medical documentation. In case of death of the
insured person, We may appoint a medical expert for post

mortem examination at Our expense.

GENERAL CONDITIONS

If an insured event occurs, You have an obligation to
contact Us immediately on Our 24-hour hotline (+995
32) 2605 111

Our Claims Manager will immediately join in the settlement
process and provide You with all necessary assistance and
advice. If needed, the Claims Manager will send an
evacuator to transport the damaged vehicle to a safe place
(on the territory of Georgia for vehicles, with more than 3.5t
permitted gross weight);

In case an insured event occurs, it is forbidden to move the
insured vehicle before the arrival of Our Claims Manager
(except if required by the Police), otherwise We have a right
to refuse the claim payment;

In case an insured event occurs, You must call the Police
and provide Us with all the accident related documents.
Please, note that We will not consider claims in case of late
notification. You must also provide official documentation
evidencing the identity of the driver of the insured vehicle
and the fact that he/she was sober at the moment of the
accident;

In case of damage/destruction of the parked insured vehicle
by an unidentified person or in an unidentified situation,

immediately contact us and the patrol police and do not
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5.5.

55.1.

55.2.

55.3.

554.

5.5.5.
5.5.6.

55.7.

5.5.8.

5.5.9.

5.5.10.

5.6.
5.6.1.

5.6.2.

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

move the vehicle from the place of the accident until Our
and the patrol police representatives arrive;

General exclusions. We are not liable for any loss or
damage, caused by the following reasons:

devaluation; depreciation; wear and tear; mechanical or
electrical failure due to the reasons/risks not caused by the
risks insured,;

Tire damage, except where such damage is caused by the
covered risks referred to in 2.4.1-2.4.5 and at the same time,
as a result of such accident other parts of the vehicle are
also damaged and the amount of loss exceeds the
applicable deductible;

repair outside Georgia;

the insured vehicle's driver is under the influence of alcohol
or drugs (regardless of whether the accident was caused by
the driver of the insured vehicle or other person);
participation in any kind of race, test drive, off-road;

when the insured vehicle is stolen, hijacked and/or its
technical data does not correspond to VIN code data (of the
manufacturer or other official source);

damage is caused by ionized radiation or radioactive
contamination, nuclear substances, transportation of
radioactive, toxic, explosive or other hazardous substances;
war (declared or undeclared); intervention or military action;
Strikes, Riots, and Civil Commotion; a terrorist act or an
attempted terrorist act;

The vehicle is used for commercial purposes - in particular,
vehicle rental (rent) and/or passenger transportation for
payment (taxi);

Willful act and/or gross negligence by You or authorized
driver (Gross negligence of the driver is excessive
carelessness on his part. A person acts with gross
negligence when his actions do not show the necessary
care of duty to an unusually high degree);

Liability to avoid loss or damage

You are liable to take all the required and necessary steps
to avoid loss or damage to the insured vehicle;

Take every step, within reason, to return the stolen vehicle
and minimize loss;

Change in the risk.

You are liable to send us a prompt notification in writing on
the transfer of the insured vehicle to the new owner, the use
of the vehicle or any changes stated in the application;
Insurance is in force and loss will be indemnified only if the
insured vehicle is used for the purpose stated in the policy
(except 5.5.9);

The sum insured and insurance indemnity

In case of an insured event relevant losses shall be
indemnified using the deductible stated in the policy. If the
loss is settled by replacing the insured vehicle, You will be
obliged to recover the amount of the deductible before the
replacement is made;

When a premium is paid by installments, the insured event
takes place before the full premium is paid and, the loss

exceeds 30% of the sum insured, the unpaid premium will
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5.8.3.

5.8.4.

5.8.5.

5.8.6.

5.8.7.

5.8.8.

5.8.9.

5.8.10.

5.8.11.

5.8.12.

5.8.13.

be deducted from the indemnity. If loss is settled by
replacing the insured vehicle You will be obliged to pay Us
the unpaid premium before the replacement is made;
After the insured event the amount of indemnification paid
earlier and the deductible will be subtracted from the sum
insured. If You wish to recover the sum insured Our
manager will make corresponding corrections in the policy
based on Your written notice provided additional premium
is paid and Our manager makes relevant changes to Your
policy;

In case of Total Loss caused by the insured event, the total
amount of loss will be reduced by the amount of the
deductible and already indemnified amount (if insured event
occurred and sum insured was not recovered);

The total amount of insurance indemnity shall not exceed
the market value of the insured vehicle at the moment of the
loss or damage;

The cost of stolen/damaged accessories will be Indemnified
based on their market value before the insured event, but
shall not exceed the overall sum insured;

Insurance will not indemnify costs of repair or any other
costs, which lead to the improvement of the condition of
insured vehicle compared to its condition prior to the
occurrence of insured event;

In order to indemnify losses, We have the right to transfer
the costs of repairs (the amount of money adequate to the
damage/loss) directly to the vehicle repairs center which
has carried out the calculation of damages (less the
deductible stated in the policy);

In case of Total Loss, We are entitled to replace the insured
vehicle by a vehicle with similar parameters (in case of theft/
burglary We are entitled to indemnify loss after the waiting
period upon completion of 2 (two) months - if the vehicle is
not found);

Calculation of cost of repairs. The cost of repair/
replacement/reinstatement will be calculated in respect of
average market value for the same services at the moment
of the insured event based on Our mutual agreement;
Insurance will not indemnify any cost of repair caused by
reasons existing before the vehicle was insured;

The cost of repair/replacement/reinstatement will be
calculated in respect of calculations made by a official
dealer of the respective brand in Georgia if the age of the
insured vehicle does not exceed 3 (three) calendar years
and the vehicle is purchased at the official dealer of the
respective brand. If the age of the insured vehicle exceeds
3 calendar years, the cost of repair/ replacement/
reinstatement will be calculated using average market value
for the same services and calculations made by a official
dealer will not be used;

If the age of the insured vehicle exceeds 3 (three) calendar
years and the damaged parts/accessories cannot be
repaired, We will indemnify the cost of their replacement by

used parts/accessories;

33960 / Page 7 (15)



5.8.14.

5.8.15.

5.8.16.

5.8.17.

5.8.18.

5.9.

5.10.

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

9900bgz930b TR0  ©IB0s6gdME0s
6md

233 MIMdOwOl

o) LosbEzgzm
©YbO39Mwo  53G™IMdowOol  LsdvMsgzolb  olzo  oby,
©B0sbgds  bgwl oM dwol  sb3zgMwo
o@Ombm  gdudevgo@ezost, Bggh  93565%LsmOgRdm  dbmermo
L5dwM530L OLZOL 93900900l VOMYIMEIGIS.

0y LoEsbrgggm  Ggdmbggzol  Fggpe  ©sH0obydME0s
©5BO3gMo 53¢MIMdoOol (Fbmerme dsBs [Mazda], wgbo
Mmgg® [Land Rover], 833 [BMW] 95630L 53¢™30md0¢rgd0lsmgol)
Bsffoo/gBowo  oby, ™I sHosbgds byl
©5BO39Mwo 53GMIMBOWOl MLogmmbem gJudwmsdezost, Bzgh
039565Bom®gdm  FbmemE  Fqgbsdsdobo  Bafioerol/g@ewol
393900900L ©OMGIMEgdLs;

505Lm56, 099 533HMIMDOEOL b3 56 5©09ToBgds 3 JoegbEIGYIE
Powlb  @s  TGgLodsdolo  dMIBEOL  MBoEOSWNG  EOEWYOHH
50b0odbemo  ImALobyMgdol  Fogds  sGOL  FdErgdegero,
893900900L/50a960L WOMIPRM@GBS  gobolsbzMgds  Lbgs
LoM7g0mbBH™/7939009d90 3gbGH®MOL Bog;

09 ©BOIINO 533 MBMBOEOL SB530 50995390 15 (BN 0)
fowl 5 byEsbeggzm Bgdombggzol Bggas@ ©B0sbgdYEwo
Bofoamgdo 96 99390098M9ds 50agbsl — Bggb 53565B®am@gdm
50b603bro  Bofoangdol  dgmeeo  bofowgdoom  Bsboizgangdol

o6 <ol

©06MJIMEGISL 96 53565BLomEMgdm s0b0dbmo bsfoamgdols sMo-
®M0g0bsewo bsfoargdom Rsbo33wgdoll womgdwyamgdsl;

0v)  39990gdgwos  sHosbgdwo
53HMIMdOEol  s0Epgts, B3gh Bwds 335J3b, Lowsbrgyzm
965B00mM9806  godmgdgzommm dobo  boMBgbo  LoMmgdMwgds
(bosbegg3m oo sbosbgdyo
533MIMBOOL  LadsBOM Bsbo) s 5B dbEO  53EMBMDdOO
©5MBgds MFggbl Ls3MEYdsTo;

00 99dmbgzg3s8o, o) mg396 omgdom  3m33gbLsEosl sdBAs3Y
3060Lob s gl 3m33gbLsEos 50FoBgos BBBIoBOL MEYbMdSU,

00  dgdombgggsdo,

dgdmbggzol

SbBIBEMEGdgo  MBbs  FgIzoMEgds 53 3MI3GbLo0sLs s
BH35680Bsl AmMol bbgsmdol mEgbmdom;

9603000 963050905 DMl dgliobgd Mbs dmygzsfimomm
LooB©3g3m 8gdmbgg30@sb oMd 300696 10 (s00) Lsdwdsm
fobsomdgy  99dmbggzsdo  MBEgdsls
30)™3900 56 53565BQOMOM™ DoGowo;

3603063070 36sDPoMMHIdOL  Fgmemo. ov)  LosdP3I3™
d9dombgggol ©5©3MIol ©5BO39Yo
5333000l LsdsBOM VOMHYOMWIds 50IMRbES LoEsBL3I3M
05bboby  FgBo, 8s5dob Vool  5B5B@IvMgds
D390 53¢MIMBOOL LoEsHM3I3M MobboLs s LodsbOM
©0M90gd0l 63
3bBBEMMYdIo MBbs Fgoy9bgl 00 3OMEIbEL GgscrGo

oL 2563530 mdsd0,

@OMOLsMZ0L
dmbgds

3OM3MOHE0YSQ, 00335050
DoEobs, M53gbog M0l boEsB®3g3m Msbby  sbM3zgMwo
9333000l LsdsHOM oMmYdIEgdsd0;

0g3960 3035¢0900560. 00Lm30L, HMI M5306 s030EM® M0y
Lobol  30mdwgds  (BoMool  565Bor@gdsby ol mgdol
Bosmgmom) 56 3056905 mBbol  SBsbLar@gdol  3BGmEgldo,
530905 © w96 FYolBremo M0dgbodg 3oMmMds, 3gMdm:
5999369803 LodsGOmanm
LosB®393M 39dmbzgz0L dgliobyd;

3953 gmdobmom 3ME0Eoss
599369003 330353806090 Bggbl by bsbby (+995 322
605 111) s 9my3sfimEmo bEMwo 0bgm@Is3os Lssbzgzm
39000b3930L TgLabgd;

©5330353000©gm, vy 90  bgedg3tramgdol  dmbsfogrg
(©053%B03930 / 3cbsGRGBdg / MBEgdsdmboeo ddwmeno / 3g%s360)
6390dg 3060L [obosndgy GHoMIds 0Mm0EOMwo bmdgdo
L5sBM393M 39900H393006 godmdE0bsmy;

5M3LEMOML S0NMM b>EIBWZY3M F9dmb3935Lmsb s353d0MYdMWO
35Lbolidagdwmds  mgggbl  mogby  Bggbmsh  faMowmdomo
390056bIgd0L gotgdy;

00 99000bzg93590, HmEILG Bzgh 30gM sbs%rsmMEgds (BGHEIoBOL
390m3gdom)  ©EBosBIBNO  IGIYdol  Byagws,  0g3gh
35EYdMo  boMo  godma33gm  ©IB0sBdmo  Bafowrgdols
396356330L/b537MMIOOL MBS,

©53%w3g30 / Insured

533)™IMdOEoL 3930l 306HMdgdo / Motor Insurance Wording. V25.09.2025

5.8.14.

5.8.15.

5.8.16.

5.8.17.

5.8.18.

5.9.

5.10.

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

However, if it is not possible to obtain secondary genuine
glass on the Georgian market, We will reimburse the cost of
replacing with new non-genuine glass;

If the rim of the insured vehicle is damaged as a result of an
insured event so that the damage does not interfere with the
safe operation of the insured vehicle, We will reimburse only
the cost of repairing the rim;

If the part/detail of the insured vehicle (only for Mazda, Land
Rover, BMW) is damaged as a result of an insured event so
that the damage does not interfere with the safe operation
of the insured vehicle, We will reimburse only the cost of
repairing the part/detail;

However, if the age of the insured vehicle does not exceed
3 calendar years and it is not possible to obtain the
mentioned service from the official dealer of the respective
brand, the cost of repair will be determined by another repair
center,;

If the age of the insured vehicle exceeds 15 (fifteen)
calendar years and the damaged parts/accessories cannot
be repaired, We will indemnify the cost of their replacement
by used parts/accessories or by non-original parts/
accessories;

If repairing the insured vehicle is impossible, We are entitled
to deduct the salvage value (the market value of the
damaged vehicle) from the amount of indemnity and the
ownership of the damaged vehicle remains with You;

If You receive compensation from the person guilty of
accident and this compensation is higher than the
deductible, the insurance indemnity will be reduced by the
difference between the compensation and the deductible;
A written claim for loss or damage shall be delivered to Us
no later than within 10 (ten) working days after the insured
event. Otherwise, We reserve the right to reject the claim;
Underinsurance. If prior to the Insurance Event the Market
Value of the insured vehicle is greater than the sum insured,
the amount of indemnity shall be calculated proportionally
to the sum insured and the market value of the insured
vehicle. This means that You shall receive such a portion of
the loss that is equal to the share of the sum insured within
the market value of the insured vehicle immediately prior to
insured event;

Your obligations. In order to avoid any kind of problems
(including claim rejection), or the delay in receiving an
indemnity, please, observe the following rules, in particular:
Notify Patrol Police immediately when an insured event
takes place;

Contact Us immediately on the hot-line (+995 32 2 605 111)
with full information about the event;

Notify Us of any legal proceedings against any party
(Insured / Beneficiary / Authorized driver / Passenger) to this
Agreement undertaken in connection with the insured event;
Never assume responsibility for an accident/occurrence
without a written agreement with Us;

In case when We indemnify for the replacement of the

damaged parts/accessories (less the deductible) You are
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liable to transfer the ownership of damaged

parts/accessories of the vehicle to Us;

In the event that for objective reasons (which are not related

to violation of obligations under current terms or illegal

actions) You can not transfer ownership of the
vehicle/damaged parts to us, and/or there is another
circumstance that makes it impossible to transfer ownership
to us, We are entitled to deduct the salvage value of the
destroyed motor vehicle/damaged parts from the insurance
indemnity or, if the insurance indemnity has already been
paid, to claim such amount from You. However, in such a
case, the savage value is determined by us or an expert
appointed by us;

5.10.6. In case when We indemnify loss fully (less the deductible)
and the replacement of the insured vehicle is impossible
You are liable to transfer the ownership of the damaged
vehicle to Us;

5.10.7. Do not launch repairing process of the damaged vehicle
without Our permission;

5.10.8. Provide Us with certificates/documents necessary for claim
settlement, issued by officials or governmental structures at
Our request. Otherwise, We reserve the right to delay Our
liabilities until proper counter-action takes place;

5.10.9. Inform the authorized drivers of the Motor Insurance
Wording terms;

5.10.10. Before insurance starting date You should provide Us
with a list of all non-factory parts / devices, otherwise We

will be entitled not to indemnify loss inflicted to these non-

factory parts / devices/accessories as a result of
damage/theft;
5.10.11. At Our request, for the purposes of determining the

circumstances of the insured event and for the purposes of
further analysis, grant Our representative or an independent
expert the right and unrestricted access to the insured
vehicle, in order for Our representative or an independent
expert, through the appropriate device (Crash Data
Retrieval) collect/read all data/information from the event
data recorder (Event Data Recorder) of the insured vehicle
or/and from any other similar device of the insured vehicle;
5.11.

5.11.1. Indemnify Your losses under this Insurance Agreement;

Our obligations:

5.11.2. Conduct and control the loss settlement process on Your
behalf;

5.11.3. When needed, supervise any legal action in respect of an
accident;

5.11.4. Indemnify You within 5 (five) working days after receiving
all necessary documents related to claim settlement and
agreeing on loss amount;

5.11.5. We are not liable to indemnify the insured for damages
resulting from an insured event, if the policy has not been
issued in the name of You and/or the beneficiary and has
been submitted in the manner established by the legislation

of Georgia;
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5.14.
5.14.1.

5.14.2.

5.14.3.

5.14.4.

5.15.
5.15.1.

5.15.2.

5.16.
5.16.1.

5.16.2.
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5.12.

5.13.

5.14.
5.14.1.

5.14.2.

5.14.3.

5.14.4.

5.15.

5.15.1.

5.15.2.

5.16.

5.16.1.

5.16.2.

Fraud. In case You intentionally provide

incorrect/inaccurate/ incomplete information/documents
regarding the insured event, We will not indemnify the loss;
Double insurance. If an insured event covered under this
agreement is also covered by any other insurance policy,
We will indemnify loss proportionately, at the amount which
equals to the proportion between Our sum insured and
total sum insured (of all policies);

Premium payment;

You are liable to pay the Premium according to the

schedule and the conditions stated in the policy;
In the case of breach of the premium payment determined

on the basis of Agreement and/or on basis of policies issued
thereon, We shall determine in writing a period of 2 (two)
weeks from the overdue period for the repayment of the
debt, after which the validity of the Policy(s) shall cease
without further written notice and We shall be released from
Our obligations before the insurance premium is paid by
You;

After the restoration of the payment schedule and the
payment of the fine (if any), the validity of the Policy(s) will
continue in accordance with the Agreement, however, at the
same time, We will not be responsible for the
indemnification of losses arising as a result of the insured
events that occurred before the restoration of the validity of
the Policy(s);

Irrespective of the specified 2 (two) weeks period, We can
give 1 (one) month notice to You about termination of the
Agreement/cancellation of the Policy and after the
expiration of this term, terminate/cancel the Agreement/the
Policy, without additional notice. At the same time You are
liable to pay earned premium (as of termination date) plus 1
monts premium (not more than total premium);

If, after the suspension of the insurance contract due to non-
payment of the premium (before the cancellation of the
policy), You pay the current premium debt in full, the validity
of the contract will be restored at 00:00 of the day after the
payment of the premium;

We bear no liability if the initial amount of the premium
stated in the policy is paid;

Subrogation Rights

You and/or beneficiary are liable to transfer to Us all
documents, proofs and information that is necessary to fulffill
subrogation rights against guilty third party;

If You and/or beneficiary refuse/s to transfer subrogation
rights to Us and the use of such rights vis-a-vis the guilty
person is not possible due to Your/Beneficiary's actions,
We shall be freed from the liability to indemnify the loss and
acquire the right to be refunded the indemnity already paid;
The obligation to fulfill the terms of the Insurance
Agreement

We shall indemnify loss/damage only if You/Beneficiary
observe(s) the terms of the Insurance Agreement;

The liabilities and exemptions as set forth by the present
insurance policy apply in full in respect of the authorized

driver defined by You in the policy, as well as to the person
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5.17.
5.17.1.

5.17.2.

5.18.

5.19.

5.20.

5.21.

5.22.
5.22.1.

5.22.2.

to whom the vehicle has been transferred by You and/or the
authorized driver (including under the labor relationship, on
the basis of rent/lease/lend and/or any other written or
verbal agreement). Therefore, should they fail to act as
envisaged by the insurance terms and conditions and/or
take actions non-indemnifiable under the present legislation
or the conditions of present insurance — We do not pay
insurance indemnification;

Insurance termination

You can terminate the insurance agreement by sending Us
a 14 (fourteen) calendar days' notification. You are liable to
pay earned premium (as of termination date) plus 1 month
premium (except for the case when the Insurance
Agreement is violated by Us);

In case We have indemnified You loss during the insurance
period, upon termination (or in case is agreement/policy is
terminated due to non payment of premium) You will be
liable to pay full premium and no premium (already paid)
will be refunded;

We can unilaterally terminate the Insurance Agreement by
way of notifying You in writing 14 (fourteen) calendar days
in advance. In this case, the refundable premium will be
calculated based on the total premium, less earned
premium (as of termination date);

Upon signing this Wording, You will confirm, that We are
entitled, without any additional agreement and permission
from You and any authorized driver, to request information
from relevant state structures concerning the traffic accident
and other legal violation history regarding You and the
relevant authorized driver (who has, in turn, provided You
with a relevant agreement/authorization);

In case an authorized driver is added during the insurance
period, the change will take effect at 00:00 of the day
following the notification of said addition and Our approval;
Terms and conditions, obligations and exclusions
determined by the Insurance Agreement are valid for
Motor Casco, Motor Third party liability, Driver and
Passengers Motor Accident insurance;

Renewal. Insurance period will be prolonged by the same
period which will be confirmed via a short text message
(SMS) sent by us (unless You refuse renewing Your
insurance in writing or without confirmation SMS).
Conditions of renewed insurance terms will be notified to
You by SMS;

Dispute settlement.

All disputes arising from the Insurance Agreement shall be
settled by mutual agreement of the sides or - in case of
absence of such consent - by legal proceedings in the
courts under Georgian Jurisdiction;

In case of disputes / disagreements related to the
performance of this Agreement, the Parties, as well as the
insured and the beneficiary, may apply to the Insurance
Mediation (Georgian Insurance Association) by telephone
at 2555155 or at the following address: Tbilisi Mosashvili

24th Street, or email mediacia@insurance.org.ge. All
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5.23.
5.23.1.

5.23.2.

5.23.3.

5.23.4.

5.24.
5.24.1.

5.24.2.

5.24.3.

5.24.4.

5.25.

5.25.1.

5.25.2.

5.25.3.
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expenses related to the process of insurance mediation of

the Georgian Insurance Association are paid from
membership fee of the Georgian Insurance Association of
Georgia;

5.23.

5.23.1. All notices and/or other information under the Insurance

Notification

Agreement will be sent to You by any means of
communication, including by e-mail and/or by SMS to the
mobile number and/or by sending information/notices to the
address specified in the application/policy;

5.23.2. If You indicate Your e-mail address and/or mobile number
in the insurance application/policy, the notice will be
deemed received on the day it was sent to You;

5.23.3. If the notice is sent to an email and/or mobile number other
than that stated in the insurance application/policy, the
notice will be deemed received by You on the day of its
receipt if the notice has been confirmed by You;

5.23.4. In case if We are not notified immediately of any change in
address and/or location and/or email and/or mobile number
or other contact information, any information/notices sent by

us will be deemed received by You;
5.24. REFUSAL OF THE AGREEMENT

5.24.1. You have the right to refuse the Agreement within 14
(fourteen) days after signing it, without any penalty or
additional tax, by sending Us the "Application for refusal of
the Insurance Agreement" specified in Appendix #1 to Our
legal address or by physically delivering it to Our branches;

5.24.2. If You do not send a request to Us on the refusal of the
insurance Agreement, then You are entitled to exercise the
rights established by the Agreement after 14 (fourteen) days
have passed from the signing of the Agreement;

5.24.3. Existence of the right specified in the clause 5.24.1. of the
Agreemen does not release You from the obligation to pay
the insurance premium in accordance with the terms of the
Agreement;

5.24.4. If You, prior to the expiration of the right to refuse of the
Agreement, directly and clearly requested from the Insurer
and/or Our provider company, taking into account the terms
of the Insurance Agreement, to receive services, then by
receiving the corresponding service, You will lose the right
to refuse from the Agreement specified in clause 5.24.1. of
the Agreement;

5.25.

5.25.1. The parties are obliged not to publicize any information

Data Protection and processing of personal data

(written/oral) obtained within the framework of the
agreement, except for the cases stipulated by the legislation
of Georgia;

5.25.2. The Insurer is authorized to process the personal data of the
Policyholder/Insured/beneficiary/authorized driver,
including special category data, only for the purposes
defined in the Clause 5.25.4;

5.25.3. For the purposes of this article, personal data, including
special category data (hereinafter - "data") are:

5.25.3.1. Personal identification data: name, surname, personal

number, insurance policy number, date of birth;

5.25.3.2. Contact information: phone number, e-mail, legal and/or

physical address;
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5.25.3.3. Financial information: amount of insurance premium,
personal data in Creditinfo, bank details (bank account
number);

5.25.3.4. data related to the insured event;

5.25.3.5. health related data;

5.25.3.6. Information about the vehicle: make, model, year of
production, state number, VIN code, color;

5.25.3.7. cargo or property information;

5.25.3.8. Communication between the parties: dates of
communication, means, content of

correspondence/conversation, documentation (if any);
5.25.4. The Insurer is authorized to process the data only for the
following purposes:

5.25.4.1. for the purpose of providing insurance services;

5.25.4.2. in order to fulfill the obligation under the relevant
agreement;

5.25.4.3. in order to fulfill the obligation imposed by law;

5.25.4.4. in order to process the insurance event;

5.254.5. In order to protect legitimate interests, including

improving services, conducting research(s);

5.25.5. The Insurer is obliged to process the relevant data(s)
proportionately for each purpose, taking into account the
principle of data minimization;

5.25.6. The Insurer processes data according to the Law of Georgia
"On Personal Data Protection" (hereinafter - the "Law")
taking into account the following basis:

5.25.6.1. In order to consider the application for the purpose of

providing insurance services, in accordance with
subsection "k" of the first paragraph of Article 5 of the
Law;

5.25.6.2. In order to fulfill the obligation imposed on it by the insurer

under the relevant Agreement, in accordance with

subparagraph "b" of the first paragraph of Article 5 of the

Law;

5.25.6.3. In order to fulfill the obligation imposed by the legislation

of Georgia by the insurer, in accordance with
subparagraph "d" of the first paragraph of Article 5 of the
law;

5.25.6.4. In order to protect the legitimate interests of the insurer,

in accordance with subparagraph "i" of the first

paragraph of Article 5 of the Law;

5.25.7. In order to improve the quality of insurance services, the
Insurer is authorized to process the personal data of the
Policyholder/Insured/Beneficiary/authorized driver,
including special category data;

5.25.8. The Insurer is authorized to process the personal data of the
Policyholder/Insured/Beneficiary/authorized driver (name
and surname, product, telephone number, information
about received service or pending loss) for the purpose of
research(s) related to insurance. The mentioned data can
be shared only with the company that conducts the study(s)
according to the specific criteria on behalf of the Insurer;

5.25.9. For the purpose stipulated in the Agreement and to the
extent necessary for the realization of this purpose, the
insurer is entitted to make the personal data of the
Policyholder/Insured/Beneficiary/ authorized driver

available to third parties, including partner organizations of

the Insurer, reinsurer, provider, contractor, insurance
broker/agent, supervisory body(s) of the insurer ) and/or for

other private or public organizations in order to fulfill the
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obligation stipulated by the legislation of Georgia and/or the
Agreement;
5.25.10. At the
Beneficiary/Authorized Driver, the Insurer is obliged to

request of the Policyholder/Insured/
correct, update, add, block, delete or destroy the data if they
are incomplete, inaccurate, not updated, or if their collection
and processing was carried out against the law;
5.25.11. By signing the Agreement, the Insurer confirms that he
has received full information about the purposes and scope
of data processing, his/her/its and, if any, the rights of the
data subject(s) defined by the Georgian Law "On Personal
Data Protection" of the persons indicated by him/her/it as
the data subject(s), in particular, receiving information from
the Insurer on the processing of the data of the personal
data subject(s) specified by him/her/it, fully and/or partially
revoking the consent given on data processing, correcting,
updating, adding, blocking, deleting and destroying the
data;
5.25.12. By signing the Agreement, the Insurer confirms that the
data of the
Insured/Beneficiary/authorized driver to the Insurer is to

basis for providing the personal
inform the data subjects and the above-mentioned legal
bases, including voluntary consent for the purpose of
concluding an insurance Agreement in favor of another
person, and in the latter case, the Policyholder is fully
responsible for the said transfer of data to the Insurer;

5.25.13. The Insurer acts within the scope of the powers granted
by the legislation of Georgia and the Agreement and

data of the

Policyholder/Insured/Beneficiary/authorized driver for the

processes the personal
conclusion of the insurance Agreement, for the fulfillment of
the obligation under the same transaction, for the fulfillment
of the duties assigned to the Insurer under the legislation of
Georgia and in other cases established by the legislation;
5.25.14. In order to fulfill the obligation imposed by the legislation
of Georgia, the Insurer is entitled to request/verify the
personal data of the Policyholder/Insured/Beneficiary (if
any) in the National Public Registry Agency of the Ministry
of Justice of Georgia, the State Services Development
Agency, the Service Agency of the Ministry of Internal
Affairs of the State of Georgia and other administrative
bodies;
5.26. Additional Services. In case of light weight vehicles
insurance, a free auto-assistance service shall be provided
for non-insurance occurrences - Use of these services is
permitted only once every 24 hours. To call auto-assistance
service, please dial the hotline (+995 32) 2 605 111 and
inform about the occurrence. Detailed information about
auto-assistance can be found at: www.gpih.ge or via Our
hotline;
Additional services are available in Thilisi, Batumi Kutaisi,
Poti, Zugdidi and within 25 km radius;
5.27. Additional condition — Quick Service
5.27.1. In case the loss inflicted as a result of occurrence of the
insurance event is subject to reimbursement under the
terms of this insurance, we will pay the above-mentioned
compensation form on an expedited basis, specifically in a
5-day period from the date of filling up the application for
damages;
5.27.2. Quick Service will be provided in case of the following
insurance events:
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o the loss or damage do not exceed GEL 3000;

o the loss or damage are not associated with Criminal
Police and/or criminal proceedings;

o the insured/policy holder/beneficiary are not foreign
citizens;

5.27.3. In order to provide quick service, we request that:

e You should take for assessment the vehicle damaged
as a result of occurrence of insurance event to the
assessment service center, indicated by us, no later
than on the second working day following the insurance
event;

e The reporting of the
event(damage/loss) are observed and it is confirmed
that you/your authorized driver/beneficiary meet in full
the assumed contractual obligations during the
insurance event;

e The information on the mode of use of the motor vehicle
(personal, lease out, commercial) which you provided in
the insurance application is proven on the basis of the
objective evidence we have obtained (personal, lease
out, commercial);

5.27.4. In case of failure to comply with one of the conditions listed
in section 5.27, we will be guided by and deal with such
cases in accordance with the terms and conditions of the
agreement;

You are required, following the conclusion of the insurance
contract, to take and upload photographs of the insured
vehicle to the designated portal in accordance with the
instructions sent to you via SMS. Failure to comply with this
requirement will result in coverage being limited solely to the
total loss of the insured vehicle caused by a road traffic
accident. In such cases, indemnification will be subject to
the terms, conditions, and exclusions of the insurance
policy, and a 50% deductible from the sum insured will
apply.

This requirement does not apply in the following cases:
a) Continuous renewal of the insurance policy for the same
vehicle, the current
uninterrupted renewal of a previous policy with us;
b) Insurance of a vehicle purchased from the official dealer
of the respective brand in Georgia, provided that the vehicle
remains on the dealer’s premises at the time of insurance.
By signing/confirming these Terms and Conditions, the
Insured/Beneficiary grants the Insurer the right, without
additional consent of the Insured:

a) to provide personal and other information held by the
Insurer to LLC "Insurance Information Bureau" (registered
company number: 204558433) in accordance with the
procedure agreed with the latter, while the Insured agrees
to the inclusion of his/her personal and other information in
the database of LLC "Insurance Information Bureau" and its
provision to other insurance companies. b) to receive
personal information of the Insured from third parties; c) to
provide personal and other information about the Insured to
third parties in the event of the Insurer's failure to fulfill its
obligations.

This Agreement is done in English and Georgian languages.
In case of any discrepancy between the two languages, the
Georgian version shall prevail.

terms of written/electronic

5.28.

where policy constitutes an

5.29.

5.30.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date




	2.1. ‘Policy Auto Activ M - Partial Cover’ covers loss or damage to the insured vehicle only due to traffic accident;
	2.2. ‘Policy Auto Activ L - Full Cover’ – using deductible;
	2.3. ‘Policy Auto Activ XL - Full Cover’ – without deductible;
	2.4. “Full Cover” indemnifies total loss or partial loss/damage to the insured vehicle caused by:



