30300 =

336NL LARIHC3I3M $3IBN

00%0LIMN, M3ONIITN, LOJIELIMON, 3TILNSN, 3MIINIVAN
3063M0ITVMdOL PIBXL3IZNL bIWII3MIWIdY

POLICY “MEDV”

BASIC, OPTIMAL, STANDARD, CLASSIC, PREMIUM
HEALTH INSURANCE AGREEMENT/



B3mdbobyMgds
SERVICE

bo3genEN6M 3MBLObYMYdNL BboMadgMmab badbobyMn
Medical Service Support

3nMaen 9gndab dmBLobyMgds
Personal doctor’s service
doozamo o
(8500 3mnb bhmBoHmmmanodg)
Preventive Examinations (including dental)

babBMogm LoBgENENEM EIbSMYdS
Emergency Medical Aid

30000900909m0 3mb3nhomyMo dmdLobyMgds
Emergency Hospitalization service

3mb3n@omyMn dmBbabyMgds YdgEnMn 3g8mbzazab godm

Hospitalization service due to accident
3mb3ng), D 360 30 3o8mbo3mabab o
Bmaqmb 39Momenb domd>
Hospitalization in the provider clinic without exclusion and
waiting period
3030090 3mb3ndoenyf 260 L 9 3900
Bm3bobyM9ds (rrodm3a30L Per ward day/or more
B8gmfg Bamngoob)
Planned hospitalization service
(waiting period 12 months)

2600 boBme/comy
Per ward/day
28dmodmMoymo
80603ymo3ngda*
Outpatient
Manipulations
30fMocen 9gndab
bodbobyMab dBoBY
Personal doctor’s
service In basic clinic

33 3amnb6039d80
PP clinics:
2Mo3mbhModHmm
3m06039080
Non-contractor cli
39Mo0m
30°9mb6ogmabab 3oMgdy
Curatio without
exclusion
09300 hohndznmab
bodgenEnbm 396060
(9001980b @ogmnomn)
309mb6ogmabab 3oMgdg
Davit Tatishvili Medical
Center (Batumi) without
exclusion
”3mdohnymMo boob*
89Lodo8nboe
According to the
positive list

39380960
28dymodmMoymo
9mabobyMgdo

ic
Planned Outpatient
Service

3900090093 m0
29dymoHmMnymo
BmdbobyMgds

Urgent outpatient service "3mbagogfo baab” dowds

Except of the positive
list
3Mmz3ongM boogmnagm

9m3n
Provider pharmacy chain
890003989600 3nMon

890003999690
97J080b ©60363mgdab

Medications
35M939
Medications without physician’s
referral

Bobeo3mgds dnmmmanyMo ddhnyMa bogzgdn
@oﬁoaooabn/‘!maamsamnuﬁn

23, o 7030boMaMydgmn Bgen328960900;
3°0m6o, bgd30 d
b3 3YMBomMM xe030896(H900 (3MM3dnEYM boogmnagn
dn)

Discounts for biologically active food

9
medicines listed in exclusions (in the provider pharmacy
chain)
mAbymMIS 3mnbogd 39MoEnmBa (adM3930b 3gbody
Bamneeob bmmme 3mnbngs 39Mo30mdg 80do3Mgdmn
3m6hngabhnbomzgab)

Pregnancy - Clinic Curatio: ( from the third year of insurance
only for the contingency attached to the clinic Curatio)

93Mm3eo L3 6 86mbON3o — Di me
Europian Medical Diagnostics — Diagnose.me

39000900909m0 bhmBohmmmagnyfn dmAbobyMgds
Urgent Dental Service

39300960 bHmIshmmmznymn dmdbobyMgdo
Planned Dental Service

mAnm3gEns/mfMomembhns
Orthodontics/Orthodontia

boodm3zg3m 3Mgdns* */ Insurance Premium * *

33b bob bobnmas, bad 6 L L

> 063 Lod, 6 osdﬁmwnanabnb
bonﬁnsaﬁbnoaom 3mnbogo* *
Insurance Premium for High technology medical center-
Ingorokva clinic * *

,yman,;.) ﬁmbmagn; &#39;33b ao@omgadﬁm@manaﬁm
3 3L B 630; * */

Insurance Premium for Rustavi cl Hightech
i y Hospital 3
Medison Holding; * *

bb gyMogom;
83b bomzobm 390EN6AL JoMmym->8gMngymon jmnbogo;
33L 590 3mb3npomb - Jymaanbab 3g6hMomyMa
boogzoEdYymym
Insurance Premium for Curatio,
Georgian American Clinic of Family Medicine,
Geo Hospital LLC - Kutaisi Central Hospital * *

83bL MY0do60* */ Insurance Premium for Reimani * *

* boadnﬁﬁommﬂ 603 ’“W, o L

d%dnbyMa
BASIC

100%, yanndodm/unlimited

100%, yenndodm/unlimited

100%, BymoBodn
ofmbgm/once per year

50% - 2,500.00 &

100% - 5 000.00 &

10-40% - 1000 ¢

25% yanndohm/unlimited

25% yanndom/unlimited

50%
yaodobm/unlimited

100%

300

50%
300.00 ¢

25% 800 ¢

Up to 25% unlimited
25%-8009 ymndnhm

100%, BymoBodn
gfobgen/once per year

189.00 GEL

228.00 ¢

285.00 ¢

340.20 ¢

492.00 ¢

{t]
* 3 bBABD

l

®m3hndsmn
OPTIMAL

100%, yanodohm/unlimited

100%, yanodohm/unlimited

100%, BymoBodn
gfobgan/once per year

100% - 3 000.00 ¢

100% - 8 000.00 ¢

10-40%

50%
1000 ¢
1000

50%

500.00 ¢

50%
9mododm/unlimited

50%
9mododm/unlimited

50%
9mododm/unlimited

100%

yaodobm/unlimited

50%
500 ¢

30% 1000 ¢

Up to 25% unlimited
25%-8009 3mndodhm

100%, BgannBodn

ofmbgm/once per year

316.32 ¢

355.32 ¢

41232 ¢

467.52 @

619.32 @

@

b@obomopn
STANDARD

100%, yanndohm/unlimited

100%, yanndohm/unlimited

100%, BganBaodn
ofmbgm/once per year

100% - 5 000.00 &

100% - 12 000.00 ¢

10-40%
80%
3000 ¢

o 3000 ¢

600

50%

80% ymodogm/unlimited

50%
9mododm/unlimited

50%
9modohm/unlimited

100%
9modohm/unlimited

50%
800 ¢

35% 1200 ¢

Up to 25% unlimited
25%-8009 3modophm

100%, BgmnBodn
ofmbgm/once per year

50%
9modohm/unlimited

30%
9modohm/unlimited

10-30% ymododhm/unlimited

441.00 &

480.00 ¢

537.00 ¢

592.20 ¢

744.00 ¢

24 maﬂ, /* The service includes waiting perlod of 24 months for therapy manlpulallons
4 L b/** i

3mabogn
CLASSIC

100%, yanndodhm/unlimited

100%, yanndohm/unlimited

100%, BgannBaodn
ofmbgm/once per year

100% - 10 000.00 ¢

100% - 15 000.00 ¢

10-40%

80%
4000 &
40000
80%

800
50%

90% ymodogm/unlimited

80% unlimited

50%
800

50%

9modohm/unlimited

50%
9modohm/unlimited

100%
9modohm/unlimited

50%
1000 &

40%

1500 @
30%

Up to 30% unlimited
30%-8009 3mndophm

100%, BgmnBodn
ofmbgm/once per year

100%
9modohm/unlimited

60%, 1000 GEL

10-30% ymododhm/unlimited

667.80 &

706.80 ¢

763.8

810.00 ¢

970.80 ¢

isi for Georgi

Lo,
rx 60 00 8900 obozab Snﬁabb 9950900 Bmoyo 3Mgdns 120 @oﬁn/ to For persons aged 60 and over, an annual premlum of 120 GEL is added

3Mgd0y00
PREMIUM

100%, yanndodm/unlimited
100%, yanndodm/unlimited
100%, BymoBodn

afmbgm/once per year

100%, yanndodm/unlimited

100% - 20 000.00

10-40%
90%
5000 & 5000
@
90%
1000 ¢
50%
90%

yaodohm/unlimited
60%
1000 ¢
50%

yaodohm/unlimited

50%
yaodobm/unlimited

100%
yaodohm/unlimited

60%
1000 ¢

60%

2000 ¢
30%

Up to 30% unlimited
30%-8009 ymndohm

900 ¢

100%, BymoBodn
gfobgan/once per year

100%
yaodohm/unlimited

70%, 1000 GEL

10-30% ymndodm/unlimited

819.00 ¢

858.00 ¢

915.00 ¢

970.00 ¢

1,122.00 ¢



1.

B5M3O®(0 8063060 I6IO0

9300mo  dm3gdymo  ymagmo 3obbodmzmgds 0boMAYbIoL  ombndbym

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.19.

1.20.
1.20.1.

1.20.2.

8603369mm0Osb bgmdgamymgdab 67300L30yM 6oBomIn.
3%m3939mo - oMo, MMIgmog SbmMEnymodL LoedM3I3M
LOgB03BMOLL, LL “LoEEdM3x3M 3MI38b0s 0 30 v0 3mmEnban”,
©33%mM3930 - B0dDOZYMa 96 oyMooymo oMo, Mm3gmoE nboab
LOELDM3]3M 8J65(HO0L EODM3TYMAL Lobomaxdmme.
©odm3g9ma  —  ®adogyMo oMo, 30b  LoboMaxdmmms3
bmMHzngmde ©ed®3)30.

bgmBg3Mmymgdab bogobo - bymdggmymgds 0m3omabBNBYHOL
8%03930m0b  3omEYdYMYdSL  3oyBomb  EodMZgYML  Babo
JmbgdM030 o BnbsBLYMO 0bHYMILOL OLOEV30®, E3DM3)30L
309  LoLdM333m 3MJ300L LMHYMoE o6 3MY300b  3oM3gmo
8960(hobob  goobnbs o bymdgimymydsdn Jgmobbdgdymo
3oobalb  aMmoxngalb  ©oE30L  LoboEzmMmE  LoLdM3)3M
3m3abobyMydo, bam3ggMymadom 39m30m0bBnbydymo
30HmO900m0 s Baboo.

bLoodM3g3m  bymIgzMmymyds/3mmabo  3DM3930m0L  dogm
393909mo  bgmdmbBomoma  Lodymo - BmBIMdS  EOdM3)30L
boamn8y3Myamgdab 8gbobgd.

bLoodM3g3M doMomon - LoOdM393M 30Mmdgd0m
39m30mabB06gdym 3mM3LobyMdoms AodmMbBomzomn, oRSM3Y,
m0doho (MmIgmbs3 BIMMOL EOdM3gYMN).

bLoodm3g3m Bgbohobn (3MgB0d) - ©oIdM3)30L  Dogm
©0dm39mob  LoboMagdmme  gowobobgmo  Loedm3y3M
3manobob Bmoymo moMmgdymyds, Mm3gmbog ©oddm3330 Yboab
3%m03930mb  3mmob3o  docomgdymo  dmBLsbymMmydnlL  gobgznb
LObOE3MM.

bLoodM3g3m 3gMomea - 3mmobdo Jomomgdymoa  3gMomeo,
MmImab  3ob3o3mmoOsdn3  Loodm3zgam  3maabo  dmgdgns.
3%9m3930m0b dogh  bym3g3mymogdol 3omMmogdalb Jgbodedoboco,
0bodmoyMeyds, o3  3gomedn  dmdbomo  LoLdM3I3M
8900b333900 dbmmme LodM393mM 3gMomEob v3mBYM390wY.
modoho - LoELdM3x3M 3maabdo Bomomydymo JMb3MyHYMO
3m3bobyMgdab 965BMOYMgdal dogdbodomymo Bmmoymo modago,
MHodmob  Bofamgddng  8dM3030m0  nMIdL  3oMEIOYMISL
9960DmMML odM3gYML LodgnENdbm dMLObYMYdNL bomsgda.
bLoodM3g3m Bxdmb3zg3zs - 3mamabob dmJdgwEIdab 3ow9ddn
©03aoMmn, ©3037 3mmoboor  3obbodmzmymon  Jgdmbzn3900,
MHmIgmoo ©o3m3nbab BomMImnd3900 3%m3939m0b
30MEIYOYMYOS 3obEaL LoedM3]3M 9b60dMOYMYdY,
baam8y3Mymgdab 30mmomd0b dgbodsdnboc,

LOEODM3g3M  I60BDMOYMIdd - LoLdM3J3M  Fxdmbzgznb
©0003m3nbob  3dm3939mab  Bogh  B0bodgdoMy  3manabab
30Mm0900L  89LodV3nbo  AMboMaxdmMAbM3L  gowsbobrgmo
0obbo.

dmgonb 3gMomeo - 3ghomo, Mm3IM0E S0M3mMYdS LOLDM3IZM
39Momealb  obobyoboEob o  MMAmob  3obdezmmodsdni
©0dm399mb 8d03939mM0L 80y oM 9960dMeYM©Yde 3MBIMIDOYmMN
LO3YENENBM dMALObYMYONL boMyyodn.

©x8M3 — LOELdM3)3M 3Mmmab3o domnmydymo 3MmEIbHYmMo
Boao, MHmImob g3omamgddnE 3dDM3939mM0 NMIOL 3omMEYOYMIOSL
9960DmMML odM3gYML LodgnENbm dMALObYMYdNL bomsgda.
00603000bd - LO3JEOENbm  AM3LobyMgdalb  d;annsbo
®0MHY0md0l odM3gmMab d0gh gosbobogmon bobomo.
LodgE0EN6m ZMbhMmoghmMo - LodgENENbM EOBYLYdYMIOS ©O
39Lod30bO LOJYENENOM LOgdsbmMONL MNE)6DNal 3dmby oMo
(99080/L3gE0omMAbHN), MMIgmoi3 IDM3IZIMNSL FoRMMIYOYMN
bogm8y3Mymgdobs o  3dob  Bogm  3oEgdymo  3odomon3znb
LoYd39mMdY EODMIIYMIOL goyba3b Fgbodsedob bLodywoENbm
©ob3oMmyool o  MmMIgmmobsg  3dM3g33mo  sbmMmEz0gmMgdL
3nfodom 9630M03LBMMYOSL LoedM3]3M 3mmoboom
3o0LodMaMYmMN  dMALObYMIONLS o  30Mmdxdab  3nbyw3znm.
3mbhfodhmMa  3amnboggdal Aodmbomzgomo ab. 390-330MdY:
www.gpih.ge

dmboMmggdmg — ©odM399mn, bLodYENENbM EOBYLYdYMYOS ob
6900b30gM0  BOdOZYMo o6  oyMooymo oMo,  MmMIgmoQ
Logofmmzgmmdn dmddgwo 3obmBAEIdMMINL o B0b3HOsMY
bomB8y3Mymgdalb  Jgbododobo  YBMIdedmbomas  doommb
LOEODM3]3M VBODMOYMYdS.

39maMoxzngmo modaho - ©sdDM3930L IMJInJ00L ggmamogoymo
ofgomon.  B0bodydomy  odmazgze  dmgdggdolb  dbmmnme
Logommzgmmb HaMmobhmmMmosdy.

96y3900 3obobmgdos — bygmdgzmymadab/3mmobolb gobobmyods,
MmEaLLE dboma 3mmobob bosdM39x3M 3gMmomeab 3nM3gmo ®y
9990mmeE  3mbEY3L  39ogobymo  3mmoboom  gobLbodM3MYmMO
boedE3d3M  3gMomeob  dmmm  EmL.  BY3000  ©dM3I30
33m0bbdmOL dbmmme 3mmabo 3900 EdM3930L 3gMomeb.

bLoBman/comg -  3mb3ogomymo  (bhogombomymon)  Ho3ob
bLOdgEOENbMm ©069LydYMYdS30 d0mgdymo bLodgENbM
3m3bobyMgds 303096¢0L Mod0bMY3000 EOYM369d0LLL.

3omogo:

LHObIMBHYMa Jomodo - Jomodho, Mm3mab  JohgMosmym-
093603900 sodyMaze  LMYmoE  JdMYB3JMYMEL  bodgrngnbm
LyM30LOL Lo dmEymmdnm d0bmEYdOL.

2MobhobsMBymo 3omoho - 06030EYIMYMo  3MIBmMHOL

1.

GENERAL DEFINITIONS

Every definition given below maintains meaning at any part of the Agreement.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.14.

1.15.

1.17.

1.18.

1.19.

1.20.

Insurer — Party performing insurance activities JSC “Insurance
Company GPI Holding”.

Policyholder - individual or legal entity that pays insurance
premium in favor of Insured.

Insured - a natural person in whose favor the insurance is
implemented.

Subject of the Agreement - the present Agreement stipulates the
obligation of the Insurer to render to the Insured for protection of
his property and financial interests, in exchange for payment of
full or first installment of the Insurance Premium by the
Policyholder and protection of the payment schedule stipulated in
the Agreement, the insurance service, with terms and conditions
envisaged by the present Agreement.

Insurance Agreement / Policy — document — certificate on the
Insurance Agreement, signed and issued by the Insurer

Insurance card - the list of services, coverage, limit stipulated by
the insurance terms (which is owned by the Insured).

Insurance premium (Installment) -annual cost of insurance
policy payable by the policyholder in exchange of medical service
specified in the policy.

Insurance period — period indicated in the Policy, during which

the insurance is valid. Insurance Incidents during this period will
be reimbursed by the Insurer until expiration of the insurance
period.

Limit- maximum limit of reimbursement indicated in the insurance
agreement for the specific service within which the insurer
undertakes the obligation to reimburse medical expenses to the
insured.

Insured Incident — incidents occurred within validity term of the
Policy and incidents specified by the same Policy upon
occurrence of which the obligation of the Insurer arises to issue
the insurance reimbursement.

Insurance reimbursement - amount of money indemnified by the
insurer to the beneficiary in accordance with the terms of the
present agreement upon occurrence of the insurance incident.

Waiting period-the period which starts from the effective date of
the insurance within which the expenses of medical service will
not be reimbursed to the insured by the insurer.

Coverage — percentage share of reimbursement indicated in the
insurance card within which the insurer is obliged to reimburse
medical expenses to the insured;

Co-payment - a part of the total cost payable by the insured for
the medical service.

Medical contractor - medical institution or duly licensed medical
specialist/doctor who based on an agreement signed with the
Insurer is obliged to render relevant medical aid to the insured
upon its referral, who is paid directly by the Insurer within the
limits of service defined by the insurance agreement and the
policy. List of the contractor clinics are available on the website:
www.gpih.ge

Beneficiary— the insured, medical institution or any physical or
legal person who, according to the current legislation of Georgia
and the present agreement is authorized to receive insurance
reimbursement.

Geographical limit- geographical area of the present insurance;
the present insurance is valid on the territory of Georgia;

Uninterrupted renewal - renewal of the Insurance Agreement /
Policy, when the first day of the new Insurance Policy period
directly follows the last day of the expired Insurance Policy. The
uninterrupted insurance implies only the insurance period valid
under the Medi Policy.

Bed-day — medical service rendered during one bed-day spent in
the hospital (inpatient) medical institution.

Ward:


http://www.gpih.ge/
http://www.gpih.ge/

1.21.

1.22

2.1,

2.2,

2.3.

2.4.

2.5.

2.6.

2.6.1.

309600 3onEmdgbydmMo Jomodho.

M906030309m0  omodo - 3omoho, MmImab dohgMoomym-
093603900 smdyMze LAHmo YDdMYE3gMYMBL MYabodognymn
®mb0dngdgdab bymo dmEymmonom d0bmegdsL.
bgmBg3Mymgds - 60bodgdomy bomByzmymgds bLowodm3gam
3m3bobyMgdab Jgbobgd o 3obo EOBMMYdN, EF3MOMYOION,
MmIm0nE BoM3mMowagbb bymdgimymodnl gobyymazgm 6o6omb
©o 9dmbLYBNYOYMNS JMIMOMNZoE, Mmammiz bymdgiMymyods,
3oMmo  abgomo  Jgd8mb3zn3g0nby,  MmeEabs  bgmdgimymydab
80600MLNEOL  godmdnbomy  Bomgy 6o  dngmoomb
bom8y3MYmMxddY/oboMmNdDY.

30M0@OLOO 3YM3VOLENGIOITN LOHCVBV3IZM

9MaALOLIGIOIBNL 8O63VGHOIOIBN:

24 bLOY™MNO60 boBgE0Enbm Bdbomodgmab bLodbobyMma -
0030m0bBn6dL LoEMYMOTabm  LohgmgRMbm  Lowod®3g3m
3mBLYMMHOENoL,  30dnboMy  LO3JENENbM  EODM3)3OLMOD
003933007090 Lo3NMbJdNL FMa3oMYdSL..

LOLEMOgIM  bLOBgE0ENbm  ob3oMmgds -  0;3omaLBNBYOL
bLogmEbaabmzolb Lodndo, goweyIdgmo dam3omymdob Mmb
LO3YENENbM A3x670000 FooYEIdIMN LO3JENENbM EobIsmMmydal
0M0gonlb godmdobgdab, sanmdy LBgwoENdbm dm3bobyMgdab,
bogommyonb dx3mb3zg3980 EOBM3IYMAL ZodhomyMo %3Y6730900L
8960MAY69d0L B0dBbnm Fgdmb3zgx30L VENMNEOL LodynENbm
©069Ly0YMYd30 HEoBL3mMHNMYdoL 00oMmydymgdal
960DMOYMYOL, doMamab dgbodsdnboco.

3oMoo 9Jdndab BmAbobyMadd - 0:350mMNLBNBYdL 3manaboom
390LodDM3MYM LOTYEOENBM ELBYLYdYMYdE8n dDM3)3gMOb 3nyM
3000007090 9Jndab  (dmgon dMmxyomolb  gjodo/mngmodg3zno)
3MBLYMHOENL, ©odM39mab  506IMMYMMdSd)  IYwdn3
39030myyMamdob o dbogmdmnz  LobyMNbNbam  33m9Y3300L
0039389300, LO3JENENbm MY3MIYOEOENYdN YOMYB3gMYMRSL,
LO3YEOEN6M AbHMMONL BoMIMYdSL, Logommgdalb 8y3mbayzedn
modmMmahmMmoymo o 0bLbHMYIIOHYM™ 3odMI3M3700L, vbY3)

bbzowobbzs  3Mmaxgomab  L3gEoomMObHIOMS6  dndoMmN3IONM
20MYB63gmYymial,  3MBLYMAHOENJONL )3T 3O-MMZOBNVYOSL,
bogoMmyonb  Jgdmbzg3zedn  F903ed76¢hMa  B3nMBommdnb

06083600, bLogoMmmydnL 878:0b3)3080 ODM3IYMOL  d0bOdY
3000hH0b gobbmMmzngmadoL.

3hmgomoghogyMo 33ma3zgdo - 0035mabBN6IOL ©OdM3)30L
dmgddgadob  3gMmomdn,  LOBgEoENbm  A3]6g00L  3oMYdy
3Mmxzomoghogym o 3oMmowo 9Jdodob dogm Bgmhgym sbogab
39LodE30L LogMNbNbam 33m9370L 303gMHMBYMO VO3 YdNL,
3nm-bobbmdommzmo ©00390090900b> o 8ogMmnobon
©0009H0LOM30L — Bymnbodo ghmbga, dgdwgagn Lobgmdgdom:
LobbmMOL LogMom sbomMdA, Bomwab Logmom dsbsmad, bLogmom
Jmangbhgmobob gobbodmzms bobbandn, gangghHmmgsmoomgmoazny,
3my3mdAL gobbodM3M 3gMoygmoym bobbando.
bHMIsHmmmagonymo 3hmazomoghoznmo 3mdbobyMmgyds (3mabogs
»960390Mbo - 33L 0bdHgMB3ge BHYM30“) - 0;39maLBNBYHOL
Bom0Bodn gmmbgm bodgnEndbm A396900L goMmady Jmnbogo
060390bo - 33L  0bhoM3ge  HYMAn“ Fgdwaa  LodINENOM
3mabobyMgdob:  mMom3gEab, mMomEMbHOL,  cyModg3nhb,
093mobhmmmanb 3mbLbymAOEY, 30009M 3o09Mom
©OM30MN9MY0s, bommanm3gom 33xMbommodnbab mMom biobyMmnm
3mabobyMmgmods

3mb3ohomyMmo dmdbobyMmgds: 339Mbommds, MMImaL EMmLbY3
3930960 LHOGOMBIMYM H3ab LodYENENBM EOByLYdYMYdsdn
0303900 bLoBmmb Medabomyzno.

3900090909ma 3mb3odhomymo dmdbobyMgdd - 0:n35mMabBNBYOL
©0dM39mMOb F363MMNIMMONL 3agm3omamdnb gogemabydoLbmod
©0393300M709m0 03 oyE0modgmo LOBJEOENbm MMbaLbdNgdIdAL
(890039996900, ©003bmbHhnnMo 3o603xmoEngd0, MYMmednyma
©o  JofyMmgogmo  33Mbommds)  boMmEadoob  9b6odMOYMYdSL,
MmIgmos 24 Loomdy  Tgho  3OO39YOAL  JnMmdy030
39MoY30mNd  odM3IYmMOLb  Lgaamon, EONB3dMNEYds o6
$963Mymmodnb dgmdomgmdnl 3603369mm3060 goynomgbgds o
MHMIMYO0E odM3IYIML 3ogbg3o LOTYENENBM EOByLYdYMYdsdn
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2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.1.1.

Standard ward — a ward, whose material and technical equipment
ensures provision of medical services to the full extent.

Non-standard ward — individual ward, improved for more comfort

Intensive care ward - a ward, whose material and technical
equipment ensures provision of special care activities to the full
extent.

Agreement — the Agreement on insurance service and its
annexes, amendments, which are integral part of it and are
collectively referred to as Agreement, except for, when due to the
contents of the Agreement separately shall be indicated on the
Agreement/Annex.

DEFINITIONS OF THE INSURANCE SERVICES
DEFINED BY THE POLICY

24/7 Medical Service Support- implies round the clock
telephone medical consultation, resolution of the problematic
issues associated with the current health insurance, coordination
of health maintenance organization.

Emergency medical care - implies reimbursement of calling an
ambulance for a life-threatening, urgent medical care on site by
brigade during medical emergency situations, in order to preserve
the vital functions of the patient, transportation to a medical facility,
in accordance with the terms of the card.

Personal doctor service - implies consultations with a doctor
(general practitioner / therapist) indicated by the Insurer in a
medical facility specified by the Policy, ongoing supervision of the
Insured, and planning of age-related screening studies, providing
medical recommendations, producing medical history, and, if
necessary, performing laboratory and diagnostic tests.
Additionally, this service includes providing referrals to the
specialists of different profiles, planning and organizing
consultations, scheduling medical treatments when needed,
providing home visits to the Insured when needed.

Preventive examinations - includes, without a medical
indication, age-appropriate screening tests selected by the
prophylactic and personal doctor for the period of insurance
coverage for Hypertension, Cardiovascular Disease and Diabetes
- once in a year, with the following types: blood test, urine test,
cholesterol in blood, electrocardiogram, gloucosa level in
peripheral blood.

Dental Preventive services (Clinic”Universe - Ltd InterMed
Tour”) - provides medical services once a year without medical
indication in the clinic Clinic’Universe - Ltd InterMed Tour” for the
following medical services: consultations of orthopaedist,
orthodontist, therapist, implantologist, examination by video
camera, oral scanner service during orthopedic treatment.

Hospitalization service: treatment when the patient stays in the
stationary type medical institution for one bed night.

Urgent hospitalization- implies reimbursement of necessary
medical measures (medications, diagnostic manipulations,
therapeutic and surgical treatment), that resulted from worsening
of the health condition of the Insured, and delay of which for more
than 24 hours will result in the death of the Insured, disablement
or worsening of the health condition, which will be provided to the
Insured in a way that the patient will stay in the medical institution
for one bed-day or more. Expenses of urgent hospital care related
to the worsening of the health conditions within the current
Insurance Period are subject to indemnification in accordance
with the positive list of urgent cases defined by the present
Insurance Policy. Reimbursement will be provided for people
under the age of 18 within the infectious disease management
program or as defined by the Government of Georgia Order #36
on Emergency Medical Care approved on 21 February 2013
(except for | level intensive care / treatment), and individual cases
identified within the “Infectious Disease Management” program
approved by the Government Order #279 on “approval of the state
healthcare programs of 2013” of October 31, 2013.

Urgent Hospital care list (Positive list):

D65 disseminated intravascular clotting [defibrillator syndrome].
Allergology
J45 - Asthma Allergy with tendency to develop anaphylactic

reaction and laryngeal edema

J46 status asthmaticus
L50 urticaria
T78.1 Other adverse food reactions
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09600963000
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126 gomhzob  ombaMonb  (3960L)  0byoMIHn, NMMIdMYBdMNS,
oMm3dMdO.
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171.3 393m0b smMdob 0693M0nd3Y, 3odbiamn.
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T78.3 - Angioneurotic edema

T78.4 - Other and unspecified allergy (allergy to insect bites).
T88.7 - Unspecified adverse effect of drug or medicament.
T80.6 - Other serum reactions

Angiology, Surgeries with General Anaesthesia and Intensive Therapy
126 Pulmonary artery (vein) infarction, thromboembolism, thrombosis

174 Arterial emboli and thrombosis.

171.3 Aneurism of abdominal aorta, ruptured.

171.5 Aneurism of abdominal aorta, ruptured.

172 Other aneurysm and dissection, ruptured,

Gastroenterology

K72.0 - Acute and subacute hepatic failure (hepatic encephalopathy,
fulminant failure)

K61.2 Ano-rectal abscess

Gynecology
000 Ectopic pregnancy

Endocrinology

E27.2 - Addisonian crisis

E05.5 Thyroid crisis or storm.

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis (severe
diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and
neurologic disturbances respiratory failure and severe
acidosis)

E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention)

121 Acute myocardial infarction

120.0 Unstable angina

150.1 Acute left ventricular failure

150.9 Acute heart failure

147 Paroxysmal tachycardia (with severe hemodynamic disturbances)
148 Atrial fibrillation and flutter (with severe hemodynamic disturbances

Neurology

A) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies: G61 Inflammatory
polyneuropathy

GO04 Encephalitis, myelitis and encephalomyelitis

GO04 Encephalitis, myelitis and encephalomyelitis

G46 Brain vascular syndrome during cerebrovascular diseases

b) Epilepsy/Neuromuscular di / other di
G70 Myasthenia gravis (severe myasthenia)

G41 Status epilepticus

G93.2 Benign intracranial hypertension, acutely developed

of neural system:

Neurosurgery, Surgical treatment/Intensive therapy:
S06.4 Epidural haemorrhage

161 Intracerebral haemorrhage

G93.5- Compression of brain

G93.6 Cerebral edema

G91 Hydrocephalus acutely

Nephrology

N17 Acute renal failure (uremic encephalopathy, hyperkalemia, acidosis,
disturbances of haemostasis)

NOO Acute nephritic syndrome (renal encephalopathy, congestive heart
failure, acute renal failure)

N10 Acute tubule-interstitial nephritis [acute pyelonephritis)

Otolaryngology
a) Surgeries of difficulty level IV

J01 Acute sinusitis (with intracranial and orbital complications)

G06.0 Intracranial and Intraspinal abscess and  granuloma
H83.0 Acute labyrinthitis

H66.4 Purulent inflammation of the middle ear(complicated mastoidotomy)

H66.2 Chronic purulent epitympanic-antral inflammation of the middle
ear (complicated with facial nerve neuritis)

H66.3 Other chronic purulent inflammation of the middle ear (complicated with
facial nerve neuritis)

b) Surgeries of difficulty level 1l

J39.0 retropharyngeal and parapharyngeal abscess

J05 Acute obstructive laryngitis and epiglottitis (severe respiratory failure,
central cyanosis, decrease of saturation)
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c) Posterior tamponade

R04.0 Nasal bleeding (with posterior tamponade)
M10 Gout (with severe, complicated gout status)
100-102 Acute rheumatism with rheumatic fever

Urology

N20 Renal and ureteral calculi (obstructive uropathy -
(cystoscopy, catheterization, uretero-renoscopy)

N40 Prostatic hyperplasia (urinary retention, macrohematuria-
urinary bladder catheterization, cystostomy)

N23 Unspecified renal pain (cystoscopy, catheterization, uretero-
renoscopy)

N47 Long prepuce, phimosis, paraphimosis

N44 Twisting of the testis

R33 Urinary retention (surgery-epicystostomy)

Surgery

a) Surgeries of difficulty level IV

A48.0 Gas gangrene

K56 Paralytic constipation and intestinal obstruction without hernia

K25 Gastric ulcer (complicated with decompensated pyloric stenosis)

K26 Duodenal ulcer (complicated with decompensated pyloric stenosis)

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis)

K85 Acute pancreatitis

K65.0 Acute peritonitis (spread)

b) surgeries of difficulty level llI

A48.0 Gas gangrene (radical removal of focal area)

S$36.0 Splenic trauma

S36.9 lesion of unspecified abdominal organ

K43.0 Hernia of the anterior abdominal wall with constipation, without
gangrene

K45.0 Other unspecified abdominal hernia with constipation without gangrene
(large or gigantic)

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene]

E10.5 Insulin dependent diabetes mellitus with complications of peripheral
circulation [diabetic gangrene]

E11.5 Non-Insulin dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E12.5 Diabetes mellitus associated with feeding with complications of
peripheral circulation [diabetic gangrene]

E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E14.5 Unspecified diabetes mellitus with complications of peripheral
circulation [diabetic gangrene]

K25.1 Acute peptic ulcer of unspecified location with perforation.

K26.1 Acute duodenal ulcer with perforation perforation

K65.0 Acute peritonitis (local)

K80.0 Gallbladder calculi with acute cholecystitis (purulent, gangrenous)

K81.0 Acute cholecystitis (purulent, gangrenous)

K40.0 Bilateral inguinal hernia constipation without gangrene

K40.1 Bilateral inguinal hernia constipation with gangrene

K40.4 Unilateral or unspecified inguinal hernia with constipation with
gangrene

K41.0 Bilateral inguinal hernia constipation without gangrene

K41.4 Unilateral or unspecified femoral hernia with gangrene

K42.1 Umbilical hernia with gangrene

K43.1 Anterior abdominal wall hernia with gangrene

K45.1 Other specified abdominal hernia with gangrene

K40.3 Unilateral or unspecified incarcerated inguinal hernia with constipation

without gangrene
K41.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene

K42.0 Umbilical hernia with constipation without gangrene

K43.0 Ventral incarcerated hernia with constipation without gangrene
K45.0 Other abdominal specified incarcerated hernia without
gangrene

K92.1 Melena

K92.2 Gastrointestinal bleeding, unspecified

c) Surgeries of difficulty level Il and conservative treatment

K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous, gangrenous)

K92.0 Hematemesis (conservative treatment)

K92.1 Melena (conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)
K85 Acute pancreatitis (conservative treatment)

Maxillofacial surgery

Surgeries with general anesthesia

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar
and parapharyngeal abscesses)

Haematology
Surgical treatment - Splenectomy
D69.3 Idiopathic thrombocytopenic purpura — crisis state
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30a3m3oMMd0sb 3odmdnbomy 030390L LOBMML LodynENdbm
©069Ly0YMYdST0.

2.6.3. 323909M0 3mb3nhomyMmo dMAbobyMgds - (BmEwnb 3gMompon 12
®393) 0035m0obB067dL  FgLododnbo  LodgnEnbm  A336900LOL
30Moon 979080b/8dm3739mMOL dngf ©osbhyMydymo
3mb3ohomymo (89000303960)900, ©036mbHngyMo o
LO3ZYMBomM  Fob03YMOENYdN, MYMadoymn o  JoMyMmznymoa
339Mbommods, Lhobombymo Jomonhob boMmzgdn) dmAbobymMydab
®0MHY07mMY00b 9650MOYMYOSL, 3mmabob 30MmdOAL Fgbodsednboco.
393009M0  3mb3ongomym  dm3bobyMgdalb  odyMo  modoago,
3mb3ohomdo LOBMMEMOL ©303700L Fgbodsdnbo®, oymazs mM
3m3bobyMgdab hodo:

2.6.3.1. g LoBbmmeEmady dghn  bbob  Zoom  3ggadoyMo
3mb3ohomodognd - 0m35mabBobgdL 3oadnymo 3mb3ngomym
3m3bobyMmgdab 00oMmydymadal 960DMOYMYdsL 3manobob
30Mm0900bL 87Lod3NLOE, by MM EOBM3IYMO FIO6AMNYIMMONL
30a3m3oMymdNEsb  3odmdnbomy mo3bEgds  Jmnbngsadn o
0309390L LoBmmMb 9o Lobmmemydy Ighn bbob 3ooom.

2.6.3.2. g boBmmeEMmnobo 39390yMo 3mb3ohomodogns -
0m30m0bBabgdLb  3gadoyma  3mb3ohomymo  dmdbobymMydab
®0MHY0YmMYd0L 960DMOYMYOSL 3MmmMabL 30MHmdgdL Fgbodsedoboco,
oby Mm3  F63AMgmMmmOnL  3amdomMmymdnEeb godmdwnbomy
©0dM37YmMO 0303900 LOBMMD.

2.6.4. 95608360:

2.6.4.1. 960M3MMNYBNMYO - 0030m0bB069dL,
96mM3MmmydoMydnbmznb  Lodofmm JomyMaogm  AoMmy3obmobd
©0393300709m0 boMmzgdaol 060DmMmonMgdsl 3mmabob 30Mmdxdab
39Lod30bY. AMBLLbYMYOSDY 3MEIMEds ML 3gMomon 12
039.

2.6.4.2. 033mMobHognd - 0m33mnbBNBIdL N33MLbhHoEnnlb  JoMyMmaoym
AoMY30LMO6 O3380MYdYMN bdMEIONL 9B68DMOYMYOSL 3mmabob
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2.6.4.4. 3mb30hom0dOBNd 3odMbBo3MNbLYdNL o FMEEIdEL goMmgdy -

C94.7 Other specified leukaemia- crisis state

D55 Anaemia caused by enzyme disturbances - crisis state

D56 Thalassemia - crisis state

D57 Sickle-cell disorders - crisis state
D58 Other hereditary haemolytic anaemias - crisis state
D59 Acquired haemolytic anaemias - crisis state

2.6.2. Hospitalization due to an accident — implies reimbursement of
the cost of medical measures (medicines, diagnostic
manipulations, therapeutic and surgical treatments), that resulted
from the influence of external force (physical, mechanical,
thermal, chemical) according to the card, within the current
Insurance Period, and delay of which for more than 24 hours will
result in the death of the Insured or his or her disability.

The unity of medical actions related to the worsening of the health condition
of the Insured caused by the accident occurred within the current
Insurance period, is deemed as an Insurance Incident and is the
subject of reimbursement, and which actions are rendered to the
Insured in a way that the Insured uses a bed in a medical
institution due to his/her health conditions.

2.6.3. Planned hospital care - (waiting period 12 months) includes
reimbursement of the cost of hospitalization (medications,
diagnostic manipulations, therapeutic and surgical treatment,
standard ward costs) confirmed by the personal doctor/Insurer
under the relevant medical indications, in accordance with the
terms of the Policy. Total limit of the planned hospitalization in
accordance with staying one-bed day in a hospital is divided into
2 types of service.

2.6.3.1. Planned Hospitalization with more than one-bed day period
— implies reimbursement of planned hospitalization in
conformance with the terms of the Policy in a way that the Insured
stays in a clinic for more than one bed-day period due to his/her
health condition

2.6.3.2. One bed-day planned hospitalization - implies reimbursement
of planned hospitalization in conformance with the terms of the
Policy in a way that the Insured stays in a clinic for one night
due to his/her health condition.

2.6.4. Note:

2.6.4.1. Endoprosthesis — implies to the reimbursement of costs
associated with endoprosthesis surgery under the terms of the
Policy. The service includes waiting period of 12 months

2.6.4.2. Implantation —implies to the reimbursement of costs associated
with endoprosthesis surgery under the terms of the Policy. The
service includes waiting period of 36 months.

2.6.4.3. Coronography- diagnostic (including outpatient and hospital)
coronography includes a waiting period of 24 months. Waiting
period of 12 months will be applicable to coronography performed
along with interventional Cardiology.

2.6.4.4. Hospitalization without exceptions and waiting — includes a
10-40% discount in the insurer's provider hospital clinics,
applicable only to those services for which the clinic offers a
corresponding discount. despite the limits defined by the
restriction list and the waiting period.

2.7. Outpatient service: Medical service provided at a medical facility
without an overnight stay

2.7.1. Urgent outpatient care — implies reimbursement of medical
care, (consultation of a specialist, instrumental and laboratory
examinations, outpatient manipulations, medicines), in
accordance with the terms of the Policy, which shall be rendered
to the Insured within the first 24:00 o’clock after occurrence of the
incident and delay of which will result in the death or disablement
of the Insured.

2.7.1.1. Urgent outpatient care in line with the positive list - implies
reimbursement of the expenses of medical care, as defined in the
positive list below (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
according to the terms of the Policy, which must be rendered to
the Insured during the first 24 hours after the incident and delay
of which will result in the death or disablement of the Insured.

Emergency outpatient cases defined by the positive list:
Traumas: Consultation of a traumatologist, X-ray test, immobilization,
repositioning, fixation, blockades
Wound: consultations of a Specialist, surgical treatment and stitching
up. Medications, anti-rabbinic and anti-tetanus vaccinations.
Bleeding: consultation of the specialist, tamponade, coagulants.
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Foreign Body: Consultation, endoscopic foreign body retrieval.

Thermal, chemical, electroconvulsive damage: consultation, surgical
treatment of the affected area, bandaging.

Nasal bleeding: consultation, anterior tamponade.

Problems with heart rhythm: consultation of the specialist, ECG,
stabilization of the rhythm

Hypertensive crisis: consultation, electrocardiogram, blood pressure
stabilization.

Allergy with tendency to develop anaphylactic reaction and
laryngeal edema: consultation, anti-allergic medication.

Acute bronchitis / Acute Obstructive Laryngitis / Epiglottitis:
Consultation, jugulation of bronchospasm.

Rhenal, abdominal, gallstone colic: consultation of the specialist,
common blood and urine tests, echoscope, intravenous infusion,
analgesics and antispasmodics.

Urinary retention: consultation, catheterization, intravenous infusion,
general urine test.

Unspecified chest and abdominal pain and headache: consultation,
pain jugulation and blockade.

Intoxication: consultation of the specialist, gastric lavage,
deintoxication/infusion therapy, laboratory examinations

Hyperthermia: consultation, antipyretic treatment.

2.7.1.2. Urgent outpatient care beyond the “positive list” - implies
reimbursement of cost of other medical care (consultation of the
specialist, instrumental and laboratory examinations, outpatient
manipulations, medications) prescribed upon urgent outpatient
cases and/or conditions defined by the positive list, according to
the terms of the Policy, which must be rendered to the Insured
during the first 24 hours after the incident and delay of which will
result in the death or disablement of the Insured.

2.7.2. Planned outpatient care - implies reimbursement of cost of
outpatient care (consultations of the specialists, clinical,
instrumental and laboratory examinations and diagnostic
manipulations) that do not require the patient to stay in hospital
overnight.

Note:

Therapeutic outpatient manipulations that do not require the patient
hospitalization will be reimbursed from 25 months in amount of 50%
in case of continuous insurance. In the case of the Medi Basic
policy, the planned outpatient medicinal manipulations are not
subject to reimbursement.

The waiting period shall not apply to the planned manipulations and procedures
related to the period after the insurance incident within the
insurance period. removal of plaster, removal of wound stitches,
etc.)

2.7.2.1.1. Curatio without exceptions (applies to insured persons affiliated
with the Curatio Clinic) - provides for the financing of services
provided by the Curatio Clinic (specialist consultation,
instrumental and laboratory tests) despite the restrictions in the
exceptions under paragraph 4.2.

2.7.2.1.2. Davit Tatishvili Medical Center (Batumi branch) without
exceptions - provides for a discount on services provided by the
Davit Tatishvili Medical Center (specialist consultation,
instrumental and laboratory tests) despite the restrictions in the
exceptions.

2.8. Treatment with medications - a medical remedy registered
under the Georgian legislation used for the treatment of the
disease or prevention and the active ingredient or their
combination is provided for the prevention of specific medicinal
therapy of disease or its complication, internationally recognized
and/or developed by local medical associations and approved
with treatment guidelines and with the sufficient reliable clinical
evidence for the effectiveness of their use;

2.9. Medications for the treatment of diseases listed in the
exceptions provided by PSP and Aversi pharmacy networks
(except for onco-medications) - implies the cost of medicines
for those diseases that are not covered by exceptions.

Note: The Insurer is entitled to change the pharmacy chain regarding which
the Insured will be sent a short text message (SMS) to the cell
phone number indicated in the Policy.

2.10. Biologically active food supplements/ homeopathic
remedies/ non-registered medications - implies biologically
active food supplements/ homeopathic remedies for the purpose
of outpatient treatment, with medical indication, Also includes non-
registered medications that have undergone registration in
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3MBLYMHOENNL, ©NgbmLHNZIMo MMBOLJNYdgdAL, dmLObLEYMO
800MN060 /06 BaBoMMOMN30 3MM™YBOLY s dogMm3MmmydL,
39hommgzgmodngnl,  3ghHomm3msbhdobol,  3mob®dobolb o
AOmMdEaby  330M33060b, ABsMMNL, PIghomm  3gModngnby
(330MH3306900L o 3060M700L OFVOEIOS) o 00gIMNLYdYMN
3Mmomydab 00MYOYMYddY ROLEBIMYOL, 93My39
RoLEVIMIOL MgMmadnymo o Jomymaoymo bHm3sHmmmanymo
9m3LobyMYdab nbgo LYIM30LYdDY, MMAgmms 3obgzeiE LognMmmo
mmom3gEogmon  bLodydomgdnb  BmMbLOIVOEIOMLL,  doMomnb
89LodsdNbO.

2.15. mMomombhoymo bhmIsHmmmaznd - 0035m0bBnbydL
mMomEmBbHNL 3MBLYMAOENNL, N8gbmbHNZIMN MMBALANYdYdNL,
3mbobLbbymn  MmMoMEMbHNYMO BoMBoHM3960 d3oMobobs o
AmybLbbgma  MmMomEMbhoymo  d3oMmohob  (0MYob-LobnHdo)

2.11.

2.12,

2.13.

2.14,

2.15.

2.16.

2.17.

accordance with Georgian legislation (regardless of whether the
registration is under review during the term of the contract).

Pregnancy - (includes only the Insureds attached to the clinic
“Curatio”) provides the medical services required for the
patronage of pregnant women in the clinic Curatio: Doctor's
consultation, reimbursement of laboratory and instrumental
examinations in accordance with conditions of the card.

Urgent dental care - implies reimbursement of the costs related
to the first dental aid during acute dental pain (tooth extraction and
related anesthesia (local anesthesia), diagnostic procedures
(dentogram, visio), in accordance with the policy.

Planned dental care — considers consultation of a dentist,
diagnostic measures (dentogram and/or visio), extraction, tooth
treatment (filling of the tooth), removal of stones and plaque
((closed curettage with ultrastomy), reimbursement of expanses
of planned dental manipulations, according to the terms of the
Policy.

Orthopaedic dental care: implies discount on the costs of
consultation of orthopaedist, diagnostic activities, removable
whole or/and partial prosthesis and micro prosthesis, metal-
ceramics, metaloplastic, plastic, steel and steeled dental crowns,
insertions, non-metal ceramics (crowns and making veneers) and
Bugel prosthesis, according to the card. Also, discount on the
services of therapeutic and surgical dental care which are
required for preparation of orthopaedic works, according to the
card.

Orthodontic dental care: implies discount on the costs of
consultation of an orthodontist, diagnostic manipulations,
removable orthodontic lamellar apparatus and non-removable
orthodontic apparatus (brace system) according to the card. Also,
discount on the services of therapeutic and surgical dental
services which are required for preparation of orthodontic works,
according to the card.

Additional dental services in Clinic “Universe - Ltd InterMed
Tour’- implies 50% discounts of the following services:
processing of channels with endobunic apparatus (full
hermetization of the channel/full cleaning of the channel from the
infected tissue, CT scan.

European medical Diagnostics -  Diagnose.me

This service includes consultation with a world-leading specialist
in the relevant medical field, an independent expert second
opinion on your current diagnosis, and a review of your treatment
plan based on the provided medical documentation.



2.16.

2.17.

3.1.

3.2,

®oMYOYmMYddY ROLEVIMYOL, 93M9m39  RoLELIMIdSL
0ngMmodoymo o Jomymaoymo bhmdshmanmgnymo dmdbobymgdab
obgo LyM30LYODY, MMM 3obx303 bogaMms mMamEmbhoymo
LOTPYoMYxdOL BMLOTVOYOMS, d3MOMNL Bxbodednbo.
©33ohgdomn  bHmIshmmmaoyMmo dmBbobyMgds  Jmabogzo
»96039Mbo - 33L 6HMAgE HYMI0“ - NNZomMNLBNBYIOL 50%-06
RoLEVIMOSL 8x3g3 dM3LObYMYdYODY: 30nmMxdab 3o63xbobL Air
flow-b dgomENo, dMbgxdNL Y3900 JoEMOYBNZNL d3oMonHNom
(ofbob Lymo 39M3gHodogns / ombal bMmoL ZobyBMO3xdS
0633030M909m0 Jumznmnbaob), CT 33my3009.

93Mm3ymo  bLodgENENbm  ©ENd3gbmLbAHng> - Diagnose.me -
3m3abobyMgds 0:35mbBN6YOL: Abmamom JsbIHodolb oMmanb
609y3060 bL3gENOMAbLHOL FMBLYMAHOENSL, LLIYMO ©NLgdbmdAL
©00my30000moE o gJb3gMOYmor  bymobmo  FgBobydeb,
Bofagbomon LOdgEOENbm  EM3YTI6HIONL Logyydzgmdy
339MbommdNL ob03bma 33330L Foabyw3asb.

J80®Jo60 LH®VBLII3( 80b3I3NL

©HE3M3NLOL

LO3gEOENbm  AMALLObYMYONL  LogoMmmydnbob  EodW3IYmN
3080Mmo3Lb 30Mo 9Jodb (3mmobdo domnmgdym boadxnEndbm
©069Lg0YMYde8n), MMIAgmoE  POMY63gmMYmMAL  LodynENdbm
89000b3330L o EVO39YOAL  FoMN3L  (ENOEbMLHNMIdS O
339Mbommods, 3mnbogyMo, modmmshmmoymo, nbbhMY3bHymo
300m33my3900be o bL3gEnomMAbHOL  ZMBLYMAHOENOL  3dom),
sbmmE0gmyoL bodgwnENbm dMBLLbYMYdNL MMaEbNBYOOL.
bLoLEMORM bodgnEnbm ©obdoMy0o - ©odM399ma
P3mMYddmbomos  dodomomb  6700L30gM  MNEYEdDOMYOYM
LOLBEMIRM FoYIOIMN LOTYENENBM ELbTMIONL dOMNZOSL.
©odmM3JYmo o6 Lbzs  NbHMaLYdYMO oMo  H3o3d30MYdS
3mM330600L LddgENENBM dMALObYMIdAL Bbomwadgmab LodbobyML.
bLOdg0ENbm 3m3bobyMydolb dbomoodgmob LodLLbyMAL
389839md0;m 3o9mdobgdymo 3mbhmaghmmo LoLBMOGBM
3900090909m0  bLddgENENbm  Eob3sMydal  dMNgoAbmM3nL
30M0EMmOnL  oBoEALAHYMIOIMO  EMIYIIOHNL  BoMmwaggbobob
©odM3IYmMo  0030LYBRMEYds  FJLododnL  dMBLLbyMydedn
LOELDM3]3M  30MMONm  FoM3dMNLBNBYIOYMO  MBBbab  Bamab
39000bnbaob.

©odDMIIYIMO MO390  J30330M©Jd0  LOLBMORBM  ZoOYIOIMO
LO3YPOENOM  EOb3MIdAL  dMNZgoLL, 0bob dm3Lsbymydal
0obbob LMo ©o 870098 96OVMOYMYONL  Tobowndo
30080Mmo3L  LOEOdM393M V6DMOYMYOAL F3uBRL dMALObYMIdAL
0009000006 30 ©MOL  3ob3ozmmOsdn.  VBIVMOYMYONLOMZNL
bodgofm  ©M3n3abGhoEnd:  30MoEMONL  ©a3ooLHYMYdIMA
©m3n3960n; dm3bobyMy obaLYdYMYd0L/ggndalb bymdmBymocm
©o0bHYMYdOmN AohoMmydma 9mabobymMmydab
©03000bAHYMYOgMO  LdTYENENBM EMIYIIOHOENS O FoObLAL
©0300LHYMIOIMO  BABIBLYMO  EM3ZYTIOHOENS - RBOBSBLMS
LOBNbALHMML B0gM  OEagIdbomo BmM3no LHeddYMo  Baboom
©90930ma AL 3omMbodMIdYMO EM3ZYTIOMHN o6 mM3ndabhn,
Loo3  AMExTYMOS  EIHOIMYMO  oBROLYOS/IOMZIMOB30S O
bLomommb Jznmomo.

89608365: 31m330600L AbMNESL vMBNB6YMO LYM30LOM V6DMOYMYOSL oM

3.3.

3.4.

3.5.

3.5.1.

9930800900070  9MLOLEMOVM/OMOZOOYEIOJMO  LBYNENOM
3m3abobyMgde.

3hmgzomoghogaMo 33mag39d0 - LodgnEndbm AZ969d0L goMgdy
5963Mymmdnb 3am3omymdolb 890mB3900L 00060,
©0dM379mM0o 3035MmMo3L oMo 9JdndLb, Mm3gmog PdMY63xmMYymBL
©odM33YmMbL  LoELdM3g3M  30MMOgd0  FoM3dMNLBENBYOYM
390m33mY390%79 30d0Mmm300, oMo JJodab bodbsobymab dodBY.
bHMIsHmmmagnyMo 3hmazomoghoznmo 3mdbobyMmgyds (3mabogs
,»96039Mbo - 33L 06¢hgMAJE HYMI0“) - POOM3IYMO FndoMNO3L
3mobogo  ,yb603aMbo - 3L 0bphaMdge  HYMLY,  Mm3gmog
90MY639mMymi3Lb 3Mhmaznmaghogdymo dmdLsbymadal Ashomgdob.
3mb3ohomodogns:

3900090909m0  3mb3ohomndognabsb, PodgwyMa Bxdmb3zgznm
390mbB3gymo  3963Mgmmdab  Pg3oMo  goyomagbgdabob -
©odM3IYmo o6 bbzo ©oNbHyMaLbydymo oMo, FomMEHOYMOS
5mb036mnb 3gLobgod ©oyYym3690mM03, 9madbobymMydab
3009000809, 936mMOML  3M330600L LOBYNENOM  dmMALObYMIdAL
dboMmodgmalb  LodLobymb.  Bgohymonbgds dmoEes3b  833w93
0063mM3o3noL:  odM3gmMalb  bobgmo, 3z0Mo,  LodyNENdm
©069L70MYdAL  Eobobgmydy, LOBIEOENbM  EOByLYdYMYdsdn
3000Mmm30b ©Mm.  Bghymdnbgdab  3oMmgdy  Jomydyma
LodgE0EN6m dMALOLYMdEL boMzgdo ©60DMOPMYOSL oM
99308009000 7d0.

3%m3930m0 3Mm330600L 3MBHMOJHMM ZMNbNZOLMODE dBSMIMYOL
3ofodom 9b30Mn3LBMMYdSL, ML bLoyyd3xIMBIE odM3gyMO
0030LYBRMEIYdS  WoMxdYMIdaL  Loodm3gam  3oMmdgdm
390m30m0bB0690ymM0 Boab goobonbgsb.

3m330600L SMo3mbhmogdhmm 3mnbngodn 3080M30boL
©0dm379mo nbeab 3m3bobyMgdalb mobbsl bymow o 33wI3
9b60dMOYMYdo0L d0bomydo 9035Mmmo3L LoOdM393M
060DMoyMadab  s3nBL  dM3LobyMgdnL  domgdnEsd 30 ML
3006303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©m3YgbhoEn.:

3.2,

ACTION TO TAKE DURING INSURANCE INCIDENT
Upon necessity, the insurer addresses the personal doctor (in
the medical establishment specified in the policy), which
provides medical case and disease management (diagnosis and
treatment, clinical, laboratory, instrumental examination and
specialist consultation), organizes medical services.

Emergency medical aide - The Insured is authorized to apply
to any licensed emergency medical care brigade.

The insured or any other interested person shall call on the
Medical Service Support of the company. By means of the hot-
line, upon submission of personal identification documentation
to the ambulance brigade, the insured will be released from
payment of the amount that will be reimbursed by the Insurer,
as specified by the insurance terms.

The insured calls to the ambulance brigade himself/herself, pays
the cost of services completely and then applies to the insurance
reimbursement group within 30 days after receipt of the service.
Documents required for obtaining reimbursement include: 1D
card; medical documentation proving the rendered services
certified by the signature of the medical institution/doctor and
financial documentation proving the payment in the form defined
by the Ministry of Finance, document equal to the check printed
in the printing-house or a document, containing detailed
calculation and a receipt of cash desk

Note: non-emergency/non-urgent medical care shall not be subject of

3.3.

3.4.

3.5.

3.5.1.

3.5.2.

reimbursement with the mentioned service by the company;

Preventive examinations - in order to check the health
condition without a medical referral, an Insured shall apply to a
personal doctor who provides insurance for the examination
provided by insurance conditions on the basis of a personal
doctor's service.

Dental Preventive services (Clinic”’Universe - Ltd InterMed
Tour”) — The Insured applies the Clinic’Universe - Ltd InterMed
Tour, which provides prophylactic services.

Hospitalization

Urgent Hospitalization due to accident or sudden
worsening of health - the insured or other interested person
shall notify the Medical Service Support department of the
company about this fact before receiving the service. The notice
shall include the following: name and surname of the insured
person, policy number, the name of the medical establishment,
application time to a medical facility. The expenses of medical
services received without notice are not subject to
indemnification.

the Insurer performs direct settlement of payments with the
contractor clinics whereby the insured person is released from
payment of the amount that will be reimbursed by the Insurer.
While applying to a non-contractor clinic of the company the
insured covers the expenses of the service in full and then applies
to the insurance reimbursement group to get the refund within 30
days from the date of receipt of the service. Documents required
for obtaining reimbursement include: insurance card, identity card,
form #100 (with the detailed information about provided medical
service) signed by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the payment.

The planned hospitalization - the Insured shall submit the
documents on hospitalization/surgical/stationary day services at
least 5 (five) working days before the hospitalization date; in case
if the planned hospitalization is not agreed with the Insurer
and the relevant documentation is not submitted beforehand,
the medical service shall not be subject to reimbursement.



3.5.2.

3.5.2.1.

LOELdM3]3M  3mmNbo,  3oMoEmdoL  dMBAMOS,  dmALobymy
©069L90mM9xd0L/ggn30b © bgmMBMBYMOm OEOLHYMYOYMO BMMIS
#100  (Qomgdymo  BmdbobyMyds  hHomyMo  dMByMom),
3m3bobyMgdab  ghomyMo  gobxyobydd/Iomgmoins, bLomommb

J3nmomo.
393009M0 3mb3ohomodsionb 3gbobgod ©odM399mds
Lfymymaznmo ©m3y996hoEns 16000 BoM3mMoanbmb

9%m3030mM006 3mb3nHamndsENNL MoMnmodwy 8060893 5 (byon)
Lodydom Moo  vEM); 03 gBmb3zg3odn, oy 3aazdoyMo
3mb3ohomodogns  606oL6M o  oMob  BgmobbIgdyma
9%03930mM006 o B06oLBsM oM oMab BoMIMmagboma
39Lod0d0bo EMIY3g6HOENY, dIMBbobyMgds 3dBM3939mab dngM
960DMoM700b oM 9J39800905MY00.

©odM3IYMO  YBMIdSIMbomas  Mmozo0  somhomb  dm3bobymy
LO3YEOENbM  EOBILYOYMIdS  BDM3]3IMOL  ZMBBHMOIHMMA
3m06039000006. 3m330600L 3MmbhMmoghmm 3mobngodn
3m3dbobyMgdab  dobomgdo, ddM3939mn  3obEgdL  LogomMobhom
Bofmomb, Mob  Logyd3aMdIZ B3I CZLYIBMEIOS
®0MY0modal  LoLdM33M  30MMOJON:  Fom3omMabBNBYdYMO
Bomab goobnbasb. bogoMmobhom Bymomoab obomgds bogomm

©mM3n396MoEno: 3m3bobyMgdab ©bhomyMo
306830L900/30M3PMOBNS s BmMmBS #100.
oMo 3mbhmoghmm  LodgnEnbm  EOBILYdYMIdSTn  ggadoymo

3mb3ohomymo dm3Lobymgdalb boMmzgdn 060dMOYMEds 3mmabo
,,0000L” 0Moydghalb Lodo (0@ 8x3mbzg3zedn, oy Loddy dgho
3mbhmogdhmma  LodgNENbm  ELBILYOYMYdOY)  JMBHMIHMmMO
LOBYEOENOM  EOBYLYdYMYONL Lodgomm oLl  Bybododnbo.

Lodgomm  BobLOL  EOMIMALLL  oMZOMALBNBYOdYMO  0gbgdY
3mbhfogdhmMo 3mnb03500L dngf bym3ggMymadom
390LodDM3MYMO BOLEOIMYdS (dLYMNNL dMLYdMONL Fxdnb3z)x3930).
3m330600lL 3o 3MbhMoghmm 3mnb0g3odn 3030M30b0bL,
©0dm379mo nbeab 3m3bobyMgdalb ™Mobbsl bymow o 33wI3
9b60dMOYMY00L d0bomydo 0035Mmmo3L LoOdM393M

060DMoyMadab  s3nBL  dM3BLobyMgdnl  dnmgdnEsd 30 ML
306303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©Em3YgbHoEn.:
30MoEmdnb  dmBAmds;  dmdbobyMy  oBabydYMdaL/gdndab
bgmdmbgMno  oEobHyMadymn  @mMmds  #100  (3nmydymon
3m3bobyMgdab ghomyMo smbymoms o dMALbobymMydnlb dnmydab

nomomab 80000:5000), 9m3dbobyMydnb ©bhomyMo
3906030L9dd/3omM MO0, 3o00bnb ©03500bHYMYdImA
bLomommb Jznmomoa.

bLobgmdBogzm 3MmagModob dmboBamggdabmzanb, 3gazdoyMo

3mb3ohomyMmo 3mdbobyMmadab 960DMoyMads dmbogds 8xdwmagzn
69bob dnbgz00:

3mbgMgdhymo bLOdg0ENbm 9mabobymMydab boMzgdab
060DMOYMY0nLOL LOLdM3I3M 3MI3o60s NbgMBdmM369mMdL 0d
HoMmogom, Mmdgmoiz 0J6900 yzgmodg domomo bLobymdBogmb
30 3obLodM3zMYM  LOdgENENdM  EOByLYdYMYdAL  BngM
890mmo300909mM  06/s  3MbHMmaghmMo  3mobnggdob Lodyomm
HoMmoxb dmmMab.

LobgmdBogym 3MmagMmodalb dmbobomy  3oMgdomzab 3y3doyMa
3mb3ohomymo dm3bobyMgds sbodMYMEIds dbmmme 8gLodednb
LobymMABoBM 3MmagMadsadn dMbobnmYy eBxLYdYMYdLd0.

©o%m3930L 30M37m Bamb 3gadnymo 3mb3ndamadIENd 960DMOYMYdLL

3.5.3.

30000050

3.6.
3.6.1.

o 9739000900M900.

3mb3ohomadogns godmbozmabgdab o dmEydab gomydg - nd
3m3bobyMmgdab dnbomgdow, Mm3xmdyE 3dDM3739mMOL 3Mm3s0009M0
3m0b0go 03MEImodL Robodmgdsl, 3mb3ohomadsiznal dgbobgd
©0dM379m3s byymymazomo EmMIY3o6HOENS YOS BoMIMowanbmb
9%m3930mM006 3mb3nHamndsENNL MoMnmodwy 8060893 5 (byon)
LOTPJom LM dMY.

3Mmaongm  3mobngodn  dmdLobymgdolb  dobomgdow
3%m3930m0 3obgdL bogoMobhom Bymomb. 03 Jgdmbzgaodn, oy
3mb3ohomodogns  BobobBom oM oMol  Fgmobbdgdymo
3910393006 o B0bLESM oM ML BoMIMEax6nmMO xLod3nbO
©m3n396hoEgno 3mabobyMgds 3dmM3939mab 3ngM dHoDMOYMYOSL
oM 99390800 700M70s. 3m3LobyMYdgds, MMIYmMdIE 3Mm3s0009M0
3mM06030 odM3IYML oM LEVIODMOL RBoboIMdsL, 3DM3739MAL
309 960DMOYMYOL o 93390 doMYdL.

23dmopmmoymo dmAbobymgdo

3900079009090 33dgmohmMmoyma dm3LobyMmgds - OdDM3 MO,
o6 bb3o oNbHMabadyma oMo, 39mMEIOYMNS d>MB036YMAL
39Lobgd OYYM3690mng, dmMALObYMIdNL FnMYdSdwY, SEOMOML
3m330600lL bLodg0ENbm 9m3dbobyMydnb dbomogdgmab
LOBLOSbYML.  Bghymonbgds dmoEe3L J9dwaa  NBBRMMBoENVL:
©odM39mob  Lobgmoa, g3zoMma, LoJYNENbm  EOBILYdYMIdAL
obobgmado, LOFYEOENbM EOBILYdYMYOS30n dndomm3znL M.
89(hymonbgdal aoMydg dnmgdyma LO3JEoENbm dmMALobyMydaL
boME00 960DMOYMYOOL oM 97390 d0MYdY.

3%9m3930m0 3Mm330600L 3MBHMOJHMM ZMNBNZOLMOE dBSMIMYOL
3ofodom 9630M03LBMMYdSL, ML bLoyyd3zxIMBIE odM3gyMO

0030LYBRMEIdS  WoMxdYMIdaL  Loodm3gam  3oMmdgdm
390m30m0bB069dymM0 Boab goobonbgsb.
3m330600lL SMo3mbhmoghmm 3mnbngodn 3080M30bLoL

©0dm379mo nbeab 3m3bobyMgdalb mobbsl bymow o 33wI3

- The Insured person is authorized to choose the servicing licensed provider

medical institution himself/herself. In order to receive service in
the contracting hospital of the company, the Insurer shall issue
a letter of guarantee under which, the insured person is released
from payment of the amount. Documents required for obtaining
a letter of guarantee include: a detailed quotation/calculation of
the service and the form # 100.

In the non-contractor medical facility, the costs of planned hospital services

3.5.2.1.

shall be reimbursed by average cost of no more than three
contracting medical facilities of Insurance Policy “Medi” (if there
are more than three contractor medical institutions). When
calculating the average price, the contractual clinic discount (if
any) will be taken into account. While applying to a non-
contractor clinic of the company, the insured covers the
expenses of the service in full and then applies to the insurance
reimbursement group to get the refund within 30 days from the
date of receipt of the service. Documents required for obtaining
reimbursement include:, identity card; form #100 (with the
detailed information about provided medical service) signed by
service provider/doctor, detailed quotation/calculation of service,
receipt confirming the payment. quotation/calculation of service,
receipt confirming the payment.

For state program participants, planned hospital services
will be compensated according to the following rules:

in case of reimbursing for specific medical expenses, insurance
company will be guided by the tariff, which will be highest among
the tariffs determined by the state medical facilities and/or
average tariff offered by the contractor clinics.For individuals
enrolled in the state program, the provision of planned
hospitalization services will be reimbursed solely at designated
institutions that are acknowledged as participating entities in this
state program.

In the first year of the insurance, the planned hospitalization is not

the subject of reimbursement.

Hospitalization without exclusions and waiting period - To
receive services for which the insurer’s provider clinic offers a
discount, the insured must submit complete documentation to the
insurer at least five (5) working days prior to the date of
hospitalization.

The insurer will issue a guarantee letter for receiving services at the specified

provider clinic. If the hospitalization is not pre-approved by the
insurer and the relevant documentation is not submitted in
advance, the service will not be covered by the insurer.

Services for which the provider clinic does not offer a discount to the insured

3.6.
3.6.1.

are not subject to reimbursement by the insurer.

Outpatient service:

Urgent Outpatient service- the insured or other interested
person shall notify the Medical Service Support department of the
company about this fact before receiving the service. The notice
shall include the following: name and surname of the insured
person, the name of the medical establishment, application time
to a medical facility. The expenses of medical services received
without notice are not subject to indemnification.

the Insurer performs direct settlement of payments with the
contractor clinics whereby the insured person is released from
payment of the amount that will be reimbursed by the Insurer.
While applying to a non-contractor clinic of the company the
insured covers the expenses of the service in full and then
applies to the insurance reimbursement group to get the refund
within 30 days from the date of receipt of the service. Documents
required for obtaining reimbursement include:, identity card, form
#100 (with the detailed information about provided medical
service) signed by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the payment.

Planned outpatient care

The expenses of the planned outpatient care in the contractor
clinics of the Insurer shall be reimbursed to the Insured on the
basis of referral of the personal doctor, with the insurance cards —
Medi Basic, Medi Optimal, Medi Standard.

Planned outpatient service within Personal Doctor's service
base: The insured shall address the personal doctor: The
personal doctor provides the Insured with the required referral on
the base of the personal doctor service. The Insured is exempted
from payment of part of the service cost payable by the Insured
upon submission of referral of the personal doctor and ID card.

If the diagnostic examinations necessary for the Insured are not
performed on the base of the personal doctor service, the
personal doctor provides the Insured with required examinations



3.6.2.
3.6.2.1.

3.6.2.2.

3.6.2.2.1.

9b60dMOYMYd0L d0bomydo 0035Mmmo3L LoOdM393M
060DMoyMadab  s3nBL  dMBLobyMgdnl  dnmgdnEsd 30 ML
306303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©Em3YgbHoEn.:
30MoEmdnb  dmBAmds,  dmdbobyMy  oBLydYMdaL/ggndab
bgmdmbgMno  oEobHMadymn  @mmds  #100  (3nmydymon
3m3bobyMgdab ahomymo smbgmaom), dm3LobyMgdal gdhomymMo
3906030L900/30M MO0, Lomammb Jzomomo.

393909M0 230 mohmMmoyma 3madbobyMmgds

LOELDM3]ZM doMIMYdNM o dodAbYMN, 3o Mm3hndsmon, g0

bLhobsMMHO ©odM399mb 393009M0 530ymohmmMoymo
3m3bobyMgdab bofzgon 9960DMOYMYdS 3%m3939m0b
3mbhfodhmm  3mnboggddn  doMon  9dodolb  dodoMmonzgab
bogydzomdy.

393909M0 23dymopmMogma 3mdbobyMgds 3oMmoa JJndob
LOALOLYMAL B0BODY: OdMZIYM0 Tndommozb oMo 9Jndb.
oMo 9dodo ndMY637MYMABL odM3gIMb bogomm dndsmmznm
3ofmoo  9Jodob  LodLobyMAL  dodODY.  3oMoa  9gndab
3080Mm30bEe  30MoEMONL  E3oEOLHYMYdImMN  ©EM3ZYII6HNL
6oMEa)bobol  EOdM3IYMO  Me30LYRMEIdS  dM3LobyMydedn
06bab EdM399mMb 30gM gowobobrgmo Bomab goobnbogsb.
00 8980b393930, 0y odDM3IYIMOLbM30L bogomm ©egbmbhngymo
33mM93900 o bmMEngmeade 3nMowo 93dodob LodLobyMab dodBY

30Moo 97ndn PYOMYB39mMYymMiL odM3gYML bodomm 333900
o  b3gEnomabHhmMob dndommnzno 3dM39x39mMab  IMbHMaIHmM

3m0b0gg0dn. 3mbomoghmm 3m0b0godn ©OdM3IYMN
0030LYRMEIdS  dM3LobyMxde8n ™obbab  odM3IYmMEL 3oy
3osbobogmo Boamaob 3900bnbogodb 30Momodnb

©003000LHYMIOIMO EMZYFIOHNLY o oMo gJndab dndommnzab
60Ma)b0L LoxgydagmDdY. sMmodmMbhHMmoghmm 3mnbngsadn Bnmgdyma
3m3dbobyMgds, 93Mam3g 3oMmowo 9Jndolb dndommnznb  goMmgdy
(hmgmmM3  3oMoo  9Jodob  LodbobymMob  dododY, aby  Lbzo
3mbhfogdhmm 3amnbogedn) Bomgdymo dmabobymgds 3dDM3939mab
309 960DMOYMYOL o 97390 doMYdL.

LOEODM3x3M doMdmnm dJo gmobogn o o 3My30ydocm
©o%M3g9ma  PBmM9xdedmbomos  BndoMmoxmb  bodgoEnbm
©0969b9gdmM9xdobL 8xd9g3n bJxdnmo O 30MmMdxdL sE30m:
39300yM0  d3dYmopmMoyma  dm3bobyMgds 3oMoo  9gndob
LOBLObYMOL  VoDODY: OdMBIYMN  FndoMmmo3b oMo  9Jndb.
oMo 9dodo nVdMY637MYMABL odM3gIML bogomm dndsmmnznm
3000 97030b LodLobyMAL doDBY. Moo 9Jdndob dndommnznb
©o 30M3MO0L EoFdILHYMIdIMN ©MIN3I6HNL Bomwaggbobob
©odDM3JYMO 0030LYRBMEJOS 3m3abobyMgdoda ®obbab
©0dM379m0ob 309M gosbobgmo Bomab gowobonbogsb.

3.6.2.2.2. 33adnyMn o3dmoBHmMMoymn  dmBLobyMyds  3nMon  9jndab

3080M300 3MbhMoghmM (3oMmos 3oMowo 9Jndab Lodbsbymabs
©o 3M030moanMgdym 3Mm30009M 3mnbnggddn) LodyNENdm
©069L90MYd580): DM3IYM 303oMMO3L 30Ma §JodL. JnMown
99080 POMY63gmMYymiL  EodM3IYmL  dodommnznm  Mmagmm3
3m330600b 3mbhfmogdhmm 3mnbnggddn. 3mbhmoghmm 3amnbogedo
©odDM3JYMO 0030LYRBMEJOS 3m3abobyMydoda obbab
©odm3ymob  Jogh  goobobagmno  Bomab  gowobooboged
30M0MO0L EOFdILHYMIOIM EMIN3I6HNLY s 30Man 9gdndab
3000Mm30L  Bomagbolb  Loggydzgmdy.  OdM3IYMO  nbab
39Lod30bo AMBLLbYMYONL MBBbOL LMYMOE o VBIdDMEYMIOAL
30LomydoE  B03oMmMO3L  LOELdM393M  VB6DMOYMYdAL  F3YBRL
0maLobyMYdnb  JomgdnEod 30 b  gobdogzmmodsdn.  (nb.
960DMOYMYO0LN30L Logomm M IN3I6HOENY).

3.6.2.2.3. 393dnyMmn >3dymohmMmoygmn dm3bobyMgds oMo ggndab

3.6.2.2.4.

8035M300 3Md3MBGHMIJHMM o LdIYNENBM SByLYdYMYdsdn
©069L70YMYd80: EDM3YYMN F03MMO3L 30Ma 9Jndb. 3mzobab
979080L 03oMmn3znm vMegmbhmogdhmm 3mabngodn dmabobymydab
300900bOL E8DM3IYMO bl BxLodednbo dMALLbyMYdNL MObbob
LOYMOE O V6DMOYMYOL FobomMYddE F03oMMo3L LowodM3g3m
060DMoyMadab  53nBL  dM3BLobyMgdnL  dnmgdnEsd 30 ML
396303mmd530 (0b. 960DMOYMYd0LM30L LagoMmm MIY3oHOENY)
3oMoc0 9Jodab 80dommnzolb 3oM9dg 39390960
23dmopmmoygmo 3mdbobyMmgds 3mbhMogdhmm (zoMwo 3nMon
99J08ab  bLoBLObYMOLSs o 3Ma3znmayzoMmgdym 3IMm3>009M
306039030) 00 5o 3mbhmohmm bodgnEnbm EobyLydYmMYdsdo:
mzobob  9Jdo30b Bndommnznm  oMmodMmzgonym ob 3MmzsnwyM
©069Lg0YMYdedn  L3gEodMAbHNL  IMBLYMEBOENL  B873J3 o0
L39ENOMAbLHOL  EOBNABYMN  33M)3900L 03037  JM0bngodn
RAohoMaxdobolb  odm3gymo obwalb dgbodedobo dmBLsbymydal
0o06bob  LMYMOE O VBDWOYMIONL Tobomgdo dndoMmmo3L
LOEODMZI3M V63DMOYMYOINL F3BRL FMALLbYMYONL FnmgdnELD 30
om0l 3ob63s3mmosdo.

060DMOMx00boN30L bodaMm m3Y896doEnd: LosdM3g3M 3mmnbo,

3.6.2.2.5.

30M0EMmONL  ©3ooLHYMYdIM  ©MIN36Hn, 3SoMoo 9gjndab
3030Mm39, 3030mMon30b 39Lod3nbO RAodhoMmgdma
530mahmmoyamo 3m3bobyMgdab ©03500bHYMYdgmAa
LO3YEOENOM (EOBILHOYMYdAL EOLObMYdAL o dMBLLbyMmydaL
30m900b momomol domnmgdom, Mm3gmog edmbBIgdymo 36ws
oymb  PRmydedmbomo  30Mob  bgmdmbBymom) o  gowoboab
©03000LHYMIOTIMO BN6IBLYMO EMIYFYbHENS (BmMALObYMIdAL
©9hOMYMO 3o6330LYOS/ZoMZYMOENY, Lomammb Jznmomn

3uMogom 390m6o3mobgdab 3oM9dg

and referral of the specialist in the contractor clinics of the Insurer.
In the contractor clinic the insured shall be released from the
obligation of payment of the amount that will be reimbursed by the
After, as stipulated by the insurance terms, on the basis of
submission of the insurance card, ID card and the referral of the
personal doctor.

Services received in a non-contractor clinic, as well as services provided

3.6.2.2.

3.6.2.2.1.

3.6.2.2.2.

without a referral issued by a personal doctor (both on a service
base of a personal doctor and in another contractor clinic) are not
subject to reimbursement by the Insurer.

Holders of Medi Classic and Medi Premium cards are
authorized to refer to a medical institution in accordance with
the following scheme and conditions:

Planned outpatient personal doctor service on basic clinic:
The insured shall address the personal doctor: The personal
doctor provides the Insured with the required referral on the base
of the personal doctor service. The Insured is exempted from
payment of part of the service cost payable by the Insured upon
submission of referral of the personal doctor and ID card.

Planned outpatient care by the referral of personal doctor in
the contractor (apart from the personal doctor service and in
privileged provider clinics) medical institutions: The insured
shall address the personal doctor: The personal doctor provides
the insured with the necessary referral within the contractor clinic
of the company.

In the contractor clinic the insured shall be released from the obligation of

3.6.2.2.3.

payment of the amount that will be reimbursed by the After, as
stipulated by the insurance terms, on the basis of submission of
the iID card and the referral of the personal doctor. The insured
shall pay the full amount for the relevant services and apply to the
reimbursement group in order to receive reimbursement within 30
days after receipt of the service. (See documents required for
obtaining reimbursement).

Planned outpatient care by the referral of personal doctor in
the non-contractor medical institutions: The insured shall
address the personal doctor: The personal doctor provides the
insured with the necessary referral within the non-contractor clinic
of the company.

When applying to a non-contractor clinic for medical service the insured shall

3.6.2.2.4.

pay the full amount of the relevant cost and apply for the
reimbursement to the reimbursement group within 30 days ( see
documents required for obtaining reimbursement).

Planned outpatient care by the referral of family doctor or
(apart from the personal doctor service and in privileged
provider clinics) and non-contractor medical institution:
When applying to a non-contractor/contractor clinic after the
consultation with the specialist and conducting the medical
examinations under referral of this specialist in the same clinic the
Insured person pays the full cost of the relevant service and then
applies for compensation to the insurance reimbursement group
within 30 days from the receipt of the service.

Documents required for obtaining reimbursement include: Insurance

3.6.2.2.5.

3.6.2.2.6.

3.6.2.2.7.

Policy, identity card, referral of the personal doctor, medical
documentation confirming the outpatient service received in
accordance with the referral (including indication about the name
of the institution and date of service receipt which shall be signed
by the authorized person) and the financial documentation
confirming the payment (detailed quotation/calculation of service,
a receipt of cash desk).

Curatio without exceptions - the insured applies to the clinic
"Curatio" to a personal doctor, who provides the insured with a
referral to the clinic "Curatio".

Tatishvili Medical Center (Batumi branch) without exceptions
- the insured applies to a personal doctor, who provides the
insured with a referral to the Davit Tatishvili Medical Center.
Services for which the provider clinic does not offer a discount to
the insured are not subject to reimbursement by the insurer.

Additional outpatient care in the privileged provider clinics:
Curatio without exclusions (includes only Insureds attached
to the clinic Curatio) - implies financing of the services
(consultation with the specialist, instrumental and laboratory
examination) provided by the clinic Curatio, despite existing
limitation in the main exceptions laid down in the paragraph 4.2.
D. Tatishvili medical centers: the insured requires consultation
of the specialist, calls on the hot-line (Phone: 2 505 111) and
arranges the visit. The insured receives the relevant services only
on the basis of submission of ID card. The specialist prescribes
examination. GPI specialists ransfer the examinations prescribed
by the specialist of the clinic, based on which the Insured pays in



- 0dM379m0 3035MMO3L 3Mnbo o

»,30ME0mb* 3nMam 9dndL, MMBymng YDOMHYB3IMYMABL EodOZIYmb
3080Mm300 3mnbogs ,39Mognmdn*.

3.6.2.2.6. (Ho®HnIdznmab bodgwnEnbm Eg6dMo (d00y30b Gomoaomn)

399m6o3mobob goMgdg - odM3gYMN 30dommozLb oMo 9JndL,
MmIgmoE  YOMY639mYymiL  EodM3IYML  F0ToMNZ0m O30
Hohodzomob LodgNENbM 3960M30. 9mdbobyMgyogd-
93, MmIgmdByE 3Mm3snaMo  3mabogs ©IdDM3YYmMbL oM
LMO300MAL BobLELIZMYOSL, IDM3)39mab Joghm 65DMOYMIOSL
o 9739000900M900.

3.6.2.2.7. 03590000 330ymhmMMonymo 3m3bobyMgdo
3Mn30mYyz30Mydym 3Mmazonwymgddn:
©. Hoh0dzomab bodgoEnbm 396HMIdB0:  ODM3IYMO

3.7.

3.8.

3.9.

3.10.

3.11.

bLogommaol L3gEoomabhab MBLYMEBENSL, MY3e3L LO3JwLNENbM
8maLobyMydnb Bbomeodgmab bodbosbymdo (hgm.: 2 505 111) o
90bb3gdL 30D0HL. ODMZTIMO nMYOL BmLsddnb dM3LObYMYdSL
dbmmme  30Momdolb 3mBIMdNL BomMmIMag60lb Loggydzgmdy.
L3gEndMAbHO 603Bs3L 3odM33mMY30L; 03000l BoMIMBowaxbmab
309  bgds  3mabogob L3gEnomabHhydob dogh  ©EbNI6YMO
399m33m93900L F03000bL dMOB3dY doohebs, Mab Loggydzgmdais
©odM3IYImMo . Hohndzomob bLodgwEoEnbm (396hHMY030 nbab
dbmmme 3mmoboom gomzsmabBnbydym Bomb
3Mogzomyznmgdym 3Mmzongm Jmabngodo (Addmbom3zoma
obomgo www.gpih.ge): ©odmgggmo bodnmmgdb bL3gEnomabhob
3mBLYMHOENOL, 30doMmMO3L 3MNbn3ob MYEIBENL O ©MBObIYOL
30000L. odM3YmMo 0xdL Jgbodedalb dm3LobyMgdsl dbmmme
30Momdnb  dmBAMOAL  Bomdmanbob  Loggydzgmdy. oy
L3gEnoMAbHo 6086031 odm3zm3sL, OdM3gYMN  dMYObEIYdS
3mobogob  M939x}E0080,  goobEgdb  L3gzoomabhob 3oy
©06086mo  33m)3900L  AHEBMBomM3Omb  3mnbogolb MyEIBENAL
06033MmIgmb, Mm3gmoiz 3obgdL dns 3n0domm3sb vWbN36YmM
33939009, Mob bogyyd3amdI3 dM3gImMN obrb Bbmmme
3mamoboo 3om3smobB0bydm Gomb;

89000303960 M0 33MBMMOS - LOELDM3IZM doMOMYd0m 370
0000byMn, 3go Mm3hndsmo, 33w0 bHobwosmbn, 330 3maboinm
©o 99000 3M73093000 EODM3JYMO 30doMmmo3b oMo  9Jndb.
3ofoo  9gdndo  POMYB3gmYymxiLb  B9030096h0L  3edmBymob
(9madhMmmbymo o6 dmMob3dY), MomsE 3dDM3939mMab 3Mm3s0yM
Losgmnagm gJbgmdo 3900030396h0L Jgdgbabob EsdM37YMO nbnb
3o0mbBymomo 3900039996900 00oMmydymgdalb dbmmme
LOELDM3]3M J0MMOJONM FoMN33mMNLBNBYIdOYM Bomb. JMoggMow
0b0dMOYMaoolL 9939800 700MJ00  39030376(xd0L  oMOYdgHaL
9600 0300 339MbommdNbOmM30L bognmm momMydymydal bomgado.
3%m3930m0b  3ogm  0bodDMOYMYOSL oM  9939000900MYdS
3900030996900, MMIgmoE oM oMb godmbymomo nMowon 9jndab
309 3m330600L dOMOB3DY 96 gMgHMMbYMOE (oMo JMobognby
©o  3My3093aby, MmEe  ©OdM3gYML,  doMomab  JoMmmdab
39LodO3nbY, Fgydmns J9ndobmb o v0bsdMYMmML 03 9jndab
©06086ymo0 3900039996900, MHmIgmmoboy d0mydymo
3mBLYMHOENS Fgmeb3bgdymMo nym oMo §Jndmsb.).
8900308960900 3odmMbo3mMaLYdB0 dMLYdYMO EI9390070700bL
LOAZPMBomMmeEE 3b3 o 939MLo Loosgmasgm Jbgmdo (3o
m63m3M730Mahx00bo) - odM3gymn dndommozb oMo 9JndL,
MmIgmoE godmbymb 390030376(HIOL 3MB3o600L dMLbIdY o6
©0030JL0MYOL  gmMadHMmbymo, Momog 3b3 o  ©39Mbo
Losgmnagm JLamobL vRMN3J7030, ESDMBIYIMO MNV30LYBMEIYOS
38900030996(h900b moMgdymMadab doMomom gobbodmzmymo Bomab
39000bnbogeb. 3nMoo 9Jndal dodommanb gomady, sbo3g Lb3s
00300077080  Jgdgbomo 39030096900  96DMOYMYdSL o
0939800900M7d0.

dommmagnymo dJhoyma bo33900 6535¢H700/3mIgm3smnyma
LO3Yomadgda/>MIMyzabhMmomgdymo 8900398960900 -
©0dM379mo 3030MmMo3L 30Man 9dndn, MMIgmoE doMMMZNYM©
0Jhoymo  Lo33900  EVBVTdHIONL/3MBom3smaymo  Lodyomydab
©960867m9d0L godmBymb 3MA3o600b dMOB3DY 06 LosBRJLAMYOL
9maghMmmbymo, Moms3 3Mm30009M Lossgmanodm Jbymyddo
©odm39mo  obwol  godmbymoma  Lodyomgdob MmoMydYMIdAL
dbmmme  LoELdM3)3M 30MMOYON Fomn3omabBNbydYmM Bomb.
30Moo 97nd0b 30dsmm3znl goMady, oLY3] L3S VBRMNJ70d0
89da6nmo 3700399961900 960DMOYMYdL oM 97393 dMYdL.
mmObymmod - odM3JYmn 30doMmmozb oMo 9Jodb 3mnbogs
39Mo30m3n. 30Mowo 97ndn YdMY637mMYmMRL odM3xIML bogamm
3080Mm300 30Moo 97ndnb LodLobyMAL dodSDY. 3oMon 9jndab
3030Mm30b, LoLdM393M 3manobob o 30Momodnb
©0300LbHYMIOIMO  EMIYIIOHOL  BoMadbobob  odm3gymMo
0030LYBMEIOS MOMYOYMIONL 3mmobom gomzomabBnbydymMo
Bomob goobnbasb.

bHMIsHmmmagnymo dmALobYMYdS:

3.11.1. 300009009090 bLHMIdHmmmanyMmo dMBbobyMIds - dDM3IYMN

P3mMYddmbomons  dodomomb  6900L30gM  MNE)EDOMYOYM
LHMIsHMMMaOYM JMobogob.

3m330600D, 606000gd0MY bam3g3Mymgdal obommndn
30000050 3mbhMmoghmm 3mnb0godn 3030M30bobL,
©odM3IYmM3d  P6o  BoMoanbmb  LoLdM3I3M  dmmabo O
30Momodnb ©0300bhMYdgmMO ©m3yd96M0. abgosL
8900bzy3080 ©odM399mO0 0030LYRBMEJOS 39Lods30b

3m3bobyMydo8n mobbab goobwnbogab.

3.7.

3.8.

3.9.

3.10.

3.11.
3.11.1.

3.11.2.

3.11.3.

D. Tatishvili clinics only the share of cost envisaged by the Policy.
In a privileged provider clinic (see list on www.gpih.ge): The
Insured needs to visit a specialist, addresses to the clinic
reception and schedule an appointment. The insured receives the
relevant services only on the basis of submission of the ID card. If
the specialist prescribes examination, the insured returns to
reception, submits the list of examinations prescribed by the
specialist to the employee of reception, who in turn issues a
referral for mentioned examinations, based on which the insured
pays only the share of cost envisaged by the policy;

Pharmacological Treatment - holders of Medi Basic, Medi
Optimal, Medi Standard, Medi Classic and Medi Premium are
authorized to refer to a personal doctor. The personal doctor will
issue the relevant prescription (if needed) on the letterhead of the
company, using which the insured shall pay only the part of the
cost of the prescribed drugs in the indicated pharmacies, as
specified by the terms of insurance. Expenses incurred for
medications necessary for no more than one month treatment
shall be reimbursed at one time. The medicines not prescribed by
the personal doctor on the letterhead of the company are not
subject to reimbursement by the Insurer (except of classics and
premium card holders, according to the terms specified in the
insurance card. Only the medications prescribed by the doctor are
subject to reimbursement by the Insurer, with whom the
consultation was approved by a personal doctor).

Medications in the PSP and Aversi pharmacy chain for
treatment of diseases listed in exclusions (except for onco-
medicaments) - The Insured shall address the personal doctor
who will issue the relevant prescription on the letterhead or sends
electronically, using which the insured shall pay only the part of
the cost of the prescribed drugs in the PSP and Aversi
pharmacies. Medications purchased without personal doctor’s
prescription or in other pharmacies are not subject to
reimbursement.

Biologically active food supplements/ homeopathic
remedies/non-registered medications - the Insured shall
address the personal doctor who will issue the relevant
prescription of biologically active food supplements/ homeopathic
remedies on the letterhead or sends electronically, using which
the insured shall pay only the part of the cost of the prescribed
drugs in the provider pharmacies. Medications purchased without
personal doctor’s prescription or in other pharmacies are not
subject to reimbursement.

Pregnancy - The Insured addresses to a personal doctor in
“Curatio” clinic. The personal doctor provides the Insured with the
required referral on the base of the personal doctor service. The
Insured is exempted from payment of part of the service cost
payable by the Insured upon submission of referral of the personal
doctor, Insurance Policy and ID card.

Dental care

Urgent dental service - For service the insured is authorized to
apply to any licensed dental clinic.

While applying to the contractor clinic of the company indicated in
annex of the present agreement, the insured must present the
insurance policy and the ID card. In such case the insured is
released from payment of the amount that will be reimbursed by
the Insurer.

While applying to a non-contractor clinic of the company, the
insured covers the expenses of the service in full and then applies
to the insurance reimbursement group to get the refund within 30
days from the date of receipt of the service. Documents required
for reimbursement: the insurance policy, ID card, medical
documentation proving the service received which must be
certified by the signature and seal of the service
provider/attending physician, detailed quotation/calculation of
service, receipt from cash desk.

Planned dental (therapeutic and surgical) service- the insured
applies to the contractor clinic of the company, indicated in the
attachment to the present agreement. While applying the insured
must present the insurance policy and ID card. In such case the
insured is released from payment of the amount that will be
reimbursed by the Insurer as specified in the policy. Under other
schedule, as well as the dental care received in a non-contractor
dental clinic of the company shall not be subject to
reimbursement.

For Orthopedic/Orthodontic dental care the insured applies to
the contractor clinic of the company, indicated in the attachment
to the present agreement. While applying the insured must
present the insurance policy and ID card. The dental care for



3.11.2.

3.11.3.

3.12,

3.13.

4.1.

4.2.

3m330600lL SMo3mbhmogdhmm 3mnbngodn 3080M30bLoL
©0dm379mo nbeab 3m3bobyMgdalb ™obbsl bymow o 33wI3
9b60dMOYMY00L d0bomydo 0035Mmo3L LoOdM393M
060DMoyModab  33uRL, dMALLbyMIdNL dnmgdnEed 30 ML
3006303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©Em3YIgbHoEn.:
LOESDM3]3M 3L, 30MOEMONL TdEILHYMYdIM MIYTIOHN
3m3abobyMy obgLYdYMYdaL/gdndnb dgdwoms o bgmdmbBymom
©obHYMId Mo Aohomadymo  dm3bobyMgdalb  gHomyM
LOdgENENbMm  EM3YTYOHE0Y, 3m3dbobyMgdob  adhomyMo
3906030L900/30M MO0, Lomammb Jzomomo.

393909M0 bhmBopmmmagayMmo (ngModoymo o JoMyMmaoyma)
3mdbobyMgoo - ©odM399ma 3030Mmo3L 33306000,
60600gdoMy  bomdgzMymadalb  obommdn  dncmomydym,
3mbhMogdhmm  3amnbogol. 303oM30LOL  EOdDM3IYMBs YOS
BoMoanbmb LoOdM393M 3manobo o 30Momodnb
©0300bhMYdgmMO ©mM3n3a6M0. abgogL 890mb3z93080
©odM3IYIMO  M330LYBMEIYdS  3MmmMobob  JoMmmOJO0L Bgbodedab
3m3bobyMgdodn mobbal 3oobonbogeb. bbgo bJgdom, vgMgm3y
3m330600Lb oMo gmbhmoghmm  bHmIshmamgoym  3amnbogedo
30m9dymo dmALobyMads vbodMEYMIOSL oM 93390wgdoMgdo.
mMom3gnymao/mmomombdoymo bhmB3ohmanmgayMo
3mdbobyMgoo - ©odM399ma 3030Mmo3L 3m3306000,
60603gdoMy  bomggMymadalb  obommdn  dncmomydym,
3mbhMogdhmm  3amnbogob. 303oMn30LOL  EOdDM3IYMBs PO
BoMoanbmb LoOdM393M 3manobo [N 30Momodnb
©0300bHYMIOgMO EM3YY6MH0. 03 AMBLLbYMYdYODY, MMIIMDY3
3mbhfoghmmo 3m0obogo ©odM399mb o LEV3ODMOL
RoLEBIMYOOL, 93My39 3m330600L S 3mbhMmoghmm
bLHMIsHmmmanym 3mobngodn d0mydmo 3m3abobyMgdo
3%9013939m0b 309M 960DMOYMYOSL oM 97390800 900MYdY.
©33ohgdomn  bHmIshmmmaoyMo dmBbobyMgds  Jmabogzo
»96039Mbo - B3L 0b6¢hgMAg HYM30“ - 3L 0bHyMIg GHYML.
3000M30L0L  EOdM3YYMBd YOS  BoMoanbmb  JnMowmdab
©030sbhMYdgmMO ©mM3n3g6Mo. abgogL 890mb3z93080
©odM3IImMo  0030LYBRMEYds  FJLododnL  dMBLLbyMydedn
LOESDM3]3M 30MHMONM omn3omnbBNBYdYMO Mobbal 3dM3g37mMAb
309M dLOBVBMOYMIOIMO Bl goobwnbasb. dMALobyMydyddY,
MmIgmdI3 3MM39009M0 3MNb0Id ODM3IIML oM LMVIODMOL
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which the contractor clinic cannot make discounts to the insured,
as well as the dental care received in a non-contractor dental clinic
of the company shall not be subject to reimbursement.

Dental Preventive services”Universe - Ltd InterMed Tour” —
The Insured applies the Clinic’Universe - Ltd InterMed Tour. While
applying the insured must present the insurance card and ID card.
In such case the insured is released from payment of the amount
that will be reimbursed by the Insurer. The services on which the
provider clinic does not offer to Insureds the discount are not
subject to reimbursements by the insurer.

Europian Medical Diagnostics - Diagnose.me
To use the International Diagnosis — Diagnose.me service, the
insured person visits https:/Ip.diagnose.me/en/gpihge, selects a
specialist, uploads their medical documentation, and receives a
professional opinion about their medical issue within 10 business
days.

HEALTH INSURANCE EXCEPTIONS - COSTS OF
THE MEDICAL SERVICE RELATED TO THE
ILLNESSES/CONDITIONS LISTED BELOW AND/OR
THEIR COMPLICATIONS SHALL NOT BE SUBJECT
TO REIMBURSEMENT

Medical expenses related to the worsening of health
condition and/or complications as a result of the following
events/circumstances: infliction of self-injury, the attempt of
suicide (if this does not relate to life-saving of other person),
participation in criminal (illegal) acts, insurance event that arose
during the military service, conviction, medical service related to
exposure to drugs and toxic substances, as well as the accidents
which occurred when operating the transport means under the
influence of these substances and alcohol, participation in any
kind of professional sports.

Any expenses related to the hospitalization case and its complications

4.2,

4.3.

continued within the insurance period. Palliative treatment/care
related expenses.

The medical expenses related to the following diseases
and/or corresponding complications: Congenital and / or
genetic diseases and abnormalities, sexual disorders, pre-existing
(implies transfer from any other insurance product) tumour
(including benign) diseases, HIV infection, AIDS, hepatitis (in any
form or stage), diabetes insipidus and diabetes mellitus, venereal
diseases, diseases caused by various microorganisms of the
genito-urinary tract system, mental illnesses, epilepsy;
reproductive dysfunction, childbirth, termination of pregnancy,
except for accidental termination of pregnancy; deviated nose
septum; hypertrophy of the nasal turbinate, cataract.

The medical expenses for the following services/procedures
and/or their complications Experimental and alternative
medicine, the medical service that is not recommended or is
carried out without a medical indication, exclusive/additional
medical service, fee for the hired/invited doctor; Sending medical
samples taken in Georgia abroad for further examination; planned
vaccinations  (vaccinations, immunizations), costs and
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examinations associated with obtaining any medical certificate;
sanatorium and balneological treatments, medical exercises,
medical massage and physio-procedures, cosmetic and plastic
medical services, weight correction medical services, vision
correction (including excimer laser treatment); exoprosthesis of
any kind, transplantation of organs and tissues, any dialysis,
diagnosis of digestive fluid and any kind of genetic study; artificial
insemination,  sterilization, contraception, services of a
psychotherapist, psychoanalyst and speech therapist; any
hospital case occurred before insurance entering into force;
radiation therapy, chemotherapy, implantation of
neurostimulators, defibrillators, pacemakers, medical depot and
implantation of artificial larynx. Reconstructive surgical treatment
of spinal complicated modifying condition such as kyphosis,
lordosis, scoliosis, catheter ablation for heart rhythm failure pre-
existing before the insurance.

The expenses related to the treatment with/purchase of the
following means and/or complications: Unregistered
medicines, biologically active food additives (except for sub-limit
defined by the card), paramedical and homeopathic means,
hygienic and care remedies, gauze materials and sugar
substitutes, immunomodulators, psychotropic drugs, systemic
enzimotherapy, implants, support and correction means (including
glasses, lens, hearing aids, endoprosthesis, etc.).

Healthcare program services covered by other insurance policies,
financed within the state, municipal, autonomous republics, and
local self-governing unit budgets in medical institutions, where
health care services are funded under the above-mentioned
program(s); And in case of emergency hospital services are
provided in a medical facility where the above-mentioned
program(s) are not applied, the cost of the service is reimbursed
by the Insurer in accordance with the terms of the Policy.

In case the party is beneficiary of a state program, but refuses to use the
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5.1.1.

5.1.2.

5.2.

benefits, signle time or permanently, the insurance company shall
not reimburse additional costs caused by this change.

The costs of those services that are not given in definitions are not
subject to reimbursement under the terms and conditions of the
agreement.

Note: for citizens of foreign countries, reimbursement of expense
of any medical care shall be fulfilled in accordance with the prices
stipulated for citizens of Georgia.

GENERAL CONDITIONS:

Effective date of insurance:

The effective dates of the insurance and the conclusion of the
Agreement are specified in the Agreement/Policy.

The insurance is valid for the insurance period specified in the
Policy. The first and/or regular full and on-time payment of the
subsequent premium is necessary for the insurance to become
fully operational. The initial premium payment is made at least 14
days before the start of the insurance period.

Under the law of Georgia, the insurance of an incapable person
(except for children under 7) can be carried out only on the basis
of individual underwriting. If the aforementioned rule is followed
the agreement will be deemed invalid.

Validity Term of the Policy:
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The policy validity term is one year.

Herewith, the “Medi” Health Insurance Policy is an additional
insurance package to the state healthcare / insurance programs
and is valid only with it and within its validity period. In case of
any amendment to methods of implementation of these programs,
the Company reserves the right to change the obligations
assumed under this Policy. Person participating in the state
program shall submit a letter to the company on temporarily or
permanently leaving the program.

The Insurance Premium, the terms and conditions of its
payment:

Insurance Premium is calculated in conformance with the price of
the selected Policy and additional module.

The Insured is obliged to pay the Insurance Premium/contribution
and the cost of additional module(s) on time in accordance with
the payment schedule specified in the Insurance
Policy/Agreement and in a fixed amount — as a single payment or
in installments.

Payment schedule/dates of the Insurance Premium are indicated
in the Policy.

Payment schedule/dates of the additional module coincide to date
of Premium payment.

The single payment shall be settled immediately upon signing of
the agreement/policy.

In the case of installments payment of the Insurance Premium,
the first payment of the Insurance Premium shall be made in
advance upon the conclusion of Agreement/Policy, and the
subsequent payments shall be made on the dates specified in the
Policy each following month, in accordance with the agreed
payment schedule

The number of the Policy shall be indicated upon payment of the
Insurance Premium.

Upon the violation of the premium payment by the Insured, the
Insurer shall determine a two week period for the Insured, upon
futile passing of which The Insurer shall be exempt from
responsibility and the Agreement shall be suspended. Moreover,
The Insurance Agreement/Policy shall be continued only after
payment of the premium by the Policyholder, at 24:00 of the debt
payment day.

In case the Policyhoder violates the premium payment schedule,
the Insurer shall, one month earlier, warn the Policyholder of
terminating the Insurance and after futile passing of this term,
terminate it, without warning.

Termination of the insurance and cards issued upon its basis does
not exempt the Policyholder from the responsibility of premium
payment.

In case the Policyholder violates the responsibility of paying the
premium (premium or part of it was not paid in a timely manner
and in the agreed amount), the Insurer, without sending a written
notification, in accordance with the 2 week term determined in
Paragraph 5.3.8. shall be ecempt from responsibilities under the
Agreement. After reinstating the schedule and paying the penalty,
the relationship between the parties shall continue in accordance
with the Agreement, however the Insurer shall not be liable to
indemnify damages arisen during the period before reinstating the
relationship.

Prior to making full payment of the premium or first installment of
it or violating the payment schedule the Insurer shall be exemot
from the responsibilities under the Agreement, except for 2 (two)
week period established under Paragraph 5.3.8. Exemption of the
Insurer from the responsibilities hereunder does not exempt the
Insured from the repsonsibilities hereunder.

The responsibility of 2 (two) week period established under
Paragraph 5.3.8. shall not be arisen for the Insurer before making
first or signle payment in a timely manner and moreover, the
Insurer is exempted from their responsibilities hereunder.

Insurance of foreign citizens is regulated as follows:

e ltis not possible to insure a foreign citizen of retirement age Retirement

age - a woman over 60, a man over 65.

¢ Insurance of a foreign citizen / group of citizens, regardless of payment

type and number / age of family members does not include
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with all other policies provide at least quarterly payment.

The rights and obligations of the Parties:

The insurer shall:

Based on the payment of the insurance premium indicated in the
agreement by the Policyholder, to reimburse the damage to the
insured (or the beneficiary) according to the terms and conditions
stipulated by the agreement.

Preserve and not to publicize information obtained through
business relations with the Policyholder, except for the occasions
directly stipulated by Georgian legislation.

Reimburse the expenses of medical service according to the
terms and conditions of the present Agreement and its
attachments, after arising of the Insurance Incident

and defining the amount of the expense by the Insurer.

Fulfill its obligations timely and properly, in case of Insurance
Occurrence, after Policyholder / Insured submits all required
documentation for defining Insurance Occurrence and Insurance
Amount volume.

The insurer shall be authorized to:

Suspend and/or terminate Insurance Agreement if the
Policyholder violates the Agreement or premium payment
schedule.

Request additional documentation (e.g., certificate from law
enforcement bodies in the event of deteriorating health
conditions caused by a car accident) when reimbursing an
insurance accident.

Not to disburse the insurance reimbursement in case of
falsification by the insured (or participation of the insured) of the
fact of the insurance incident and/or documents required for
receipt of reimbursement, also in case of revelation of submitting
of false documentation. In addition, if the reimbursement is
already paid out, the Policyholder must unconditionally return it
to the insurer; Herewith, the insurance of such person shall be
subject to termination by the Insurer.

The Insurer reserves the right to deduct unpaid full Insurance
Premiums from Insurance Premium.

After occurring the Insurance Incident, demand all statements
from the Policyholder, which are required for determination of the
Insurance Incident, as well as the amount of the loss.

Demand returning of the issued reimbursement if revealed that
the arising of the damage was not caused by the insurance
incident or through the fault of the Policyholder it is impossible to
exercise the regression right.

Demand/recheck the personal data of the Insured in the National
Agency of Public Registry of Ministry of Justice of Georgia.

The Insurer shall have the right to change one or several medical
providers during the validation period of the present agreement.

To unilaterally annul the Insurance Agreement based on the
written notice submitted to the Insured 1 (one) month prior to the
termination of the Agreement.

To increase the Insurance Premium by 30%, regarding which the
Insured will be sent a short text message (SMS) to the cell phone
number indicated in the Policy.

The Policyholder shall:

Inform the Insurer upon signing of the agreement about all
circumstances which can influence the decision of the Insurer to
reject the agreement or sign it with the changed content.

After occurring the Insurance Incident, perform all instructions of
the Insurer, which are required for determination of the
Insurance Incident or event, as well as the amount of the loss.

Familiarize the insured with the terms and conditions of the
present insurance in details; In addition, the policyholder is
obliged to familiarize Insureds with the obligation to authorize the
Insurer to find and study all documentation, which the insurer
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deems necessary for the insurance reimbursement. Otherwise
the insurer reserves the right not to reimburse the damage
incurred as a result of the insurance incident.

To authorize the Insurer request/verify personal data of the
Insured in the National Agency of Public Registry of Ministry of
Justice of Georgia, Data Exchange Agency, Public Service
Development Agency and all other administrative authority and
person of private law.

The Policyholder/Insurer shall transfer the right to request
indemnification of damages from a third party to the Insurer. If
Policyholder/Insured refuses to request third party damage
indemnification, the Insurer shall be exempted from
indemnification of damages hereunder in the amount, which it
could receive for reimbursement of expanses or for making a
request.

Transfer to the insurer documents based on which the insurer
shall be authorized to demand regression reimbursement from
persons who are responsible for the damage incurred to the
insured;

The Policyholder is responsible for fulfilling actions of this
Agreement and its Annexes by the Insured/Beneficiaries, also,
relevance of their actions/inactivity with the Agreement,
accordingly, the Insurer is authorized not to compensate
damage, if the Insured/Beneficiaries violate the obligations and
procedures of this Agreement and its Annexes.

Assist the insurer to research —find information related to the
occurrence of the insurance occasion and its consequences.

The insured is obliged to provide the insurer with all the
necessary and accurate information for recognition of the fact of
insurance accident in order to determine the volume of insurance
indemnity, Upon request of the insurer, the Insured shall grant
the right to the Insurer to obtain information from the third party
(doctors, any medical institution, transport service, etc.) in
accordance with the law established by law and if necessary, to
release aforementioned parties from the obligation to keep the
information confidential.

The insurer is obliged to explain the Insureds that contact phone
numbers and email addresses provided by the Policyholder to
the Insurer will be transferred with special data containing
messages by different services, including direct marketing and
also by the various medical institutions insurance services
related to provision services laid down in the insurance
agreement.

The Policyholder shall explain to the Insured that to contact
information and emails of the insured provided to the Insurer by
the Policyholder shall be sent messages and notifications for the
purposes of direct marketing or the personal data of the Insured
shall be given to affiliated/associated companies for the
purposes of marketing.

For the purposes of Paragraphs 5.4.3.1.-5.4.3.11 of the
Agreement, the Policyholder shall be responsible to obtain
personal data from the Insured, all the consent necessary to use
the data for direct marketing, processing and transferring to the
affiliated/associated companies of the Insurer.

For the correctness of contact information transmitted to the
Insurer, as well as the subsequent information of those persons
- indicated by the Policyholder, as well as for the existence of a
permit from any Insured on submission of information from these
contact data is responsible the Policyholder.

The Policyholder is fully responsible for the damage arisen for
the Insurer and Policyholder, caused due to the breach of the
aforementioned articles, including any sanctions or penalty
imposed by the relevant administrative authorities and the court.

The Policyholder is entitled:

To request the Insurer reimbursement of insurance case under
the Agreement wording, when an insurance case occurs.

Request the Insurer at any time to halt using personal data for the
purposes of direct marketing by sending an online or written
notification. The written notification shall be sent to the legal
address of the Insurer, and online notification to the following
address: info@gpih.ge
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09913930  YBRMYdedmbomos, 3dDM3939mbL  6900L30gM  EMML
3mbobmzmb 3oL Jgbobgd BmMbsEgdms nmeadnmn 3oMzxhnbanb
30%6900b0mM30L  godmygbgdal  Jgbyzgho  gmadHmbymo o6
Bamommodnmn  3ghymodnbydalb gogdezbolb gdoom. Bymommdoma
39hymonbgds  P6s  gongdozbmb  AdM3933mM0L  oyMowoym
30Lodommdy, bmmm Jmgdhmmbymo Bghymodnbgds 03d306900
8900093 3nbodommdY: info@gpih.ge.

©395m3930b goaMmdgmgda:

606009d0M)  ©odM3730L  dMJTYI00L  Zoe  93hM3dMHYMO©
393MdgmEado 03039 39Momenm, 03 3g8mb3zg3030, 0y MmIganndy
3boMmyd Bomommodnm oM gobosboo 3nbo JgByzghob LyMznmo.
3obobmgdyma  30Mmdgdo  ©oddMm393L  3093ve30900  dmgmmy
Hadbodamo ghymonbgdnb 83339mdnm (SMS).

8m30y36m LoLdM393Mm 3gMomEdn 3gadnymo Jmb3odhomndoEnab
060DMOYMYOnL 30MmMdgd0 (060dDMOYMId0L 3MmEabdho, modohn)
899Lod0d900 03 3manablb, Mm3gmoE EdM3IYmML  3ydgbommo
3Jmbos B0bo Bgmb 03 Jgdmb3zg30d0, 0y ©OBM3I30 Sbmyds
03039, 96 3900 0oMYOYMdal bLood®3g3m dmmaboo. yBMM
©o00mM0  0MYOYMd0L  LoLdM3I3M  3mmoboo  EOdM3930L
3o60bamgdob  Jgdmbzgzedn  3ga3doyma  3mb3ohomodoiznolb o
030mahmMoymo  306039mo30900L  dBsdDMOYMIdNL  3oMmmdgd0
899Lod3700 sbomamAgym 3mmabl.
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890hymonbmb 3dm3939mb bymdg3nmadnlb dmdmab dgbobgd 1
(9fr00) 300 dOMY.

©03%m3930L0  Jogh  bgmIgaMymydab/3mmabob  JgBy39hab
89000b333080 96  ©o3DM3930L Fngm  Loodm3gam  3My3nab
390009bammd0L godm 3dm3939mab dbMosb bgmdgimymgdab
3000009 oMy by39(h0boL, oddM3930 30JOYMNS EOTIHIONN
390000bsmb ©odm3930L 896y3900L 0m3bhnbznb
300my3y803709mn bosdM3g3M 3Mx3nnb 75%.

8d03939mab 80gM bLowed3)3M bymBaMYMIdNL 30D oMY
3m3mab 3908mb3z93930, 030 30MEIOYMNS EOIDM3I3L OYOMYBML
606LBMYdNM gowobomon 3Mxdnnlb godmydydozgdgma bobomo,

obgoab  oMLYdMANL  Fgdmbznx30d0, 0y  EDdW3gYML oM
2boM3dMNS dO3I30M,

bgm3g3Mymgxdodg YoMmab cgdo

©003dM3930/00dM3g9m0 93mMYd03mbomns yofo 0gaob

bomm8y3MYmgdody 3obo 3oxmMIndnEsd 14 (mmbdghn) mab
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39M89, 9dW3930MabM30L  obommn  #1-000  gobLodM3MYMO
4000039300 bgmBnaMymydedy  yomob  gdob  gobogbonb®
3%9m13930m0b 0yMooym 30bodommdy 3oado3bnb o6 3dDM3939mab
RomMOdmM)d80 30d0YMoe d0Bmegdal gdoo.
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bomn873MYmadab 3oBmM3n0006 14 (mmb3ghn) mab gobamab
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3m3omymonboged, Modwgbo3 dob 8gadmmm  dogmm  Me30L0
boMEI00L BLOBDMOYMYOMOE YRMIONL obbmMENYMYOILMSO 8O
3monbm3zbob 6oygbxdoLMLL olo380Mgdom.

©53900b goa6y3aho:
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5.5.1.

Extension of insurance

The term of validity for the present insurance agreement shall be
automatically extended for the same period unless otherwise
declared by either party on termination of the insurance in a
written form. Updated terms will be notified via text message
(SMS).

In the next insurance period, the terms of the planned
hospitalization reimbursement (pay-out percentage, limit) are
consistent with the Policy which was purchased by the Insured in
the previous year if the insurance is updated with the same Policy
or with the Policy having more value. In case of renewing
insurance with a lower cost Policy, the terms of planned
hospitalization reimbursement shall be in line with the newly
selected Policy.

In case of uninterrupted transfer from any insurance products the
waiting period for the pregnancy costs shall be restarted.

Termination of insurance:

In case of premature termination of the insurance agreement by
the policyholder, the policyholder shall notify the insurer in
writing thereof 1 (one) month before the date of termination.

In case of termination of the Insurance Agreement/Policy by the
Policyholder or in case of premature termination of the
Agreement by the Insurer due to non-payment of the Insurance
Premium by the Policyholder, the Policyholder must additionally
pay 75% of Insurance Premium earned by the moment of
termination of the insurance.

In case of early termination of the insurance contract by the
Insurer, the latter shall be obliged to return the uninsured portion
of the prepaid premium (if any) to the Insured if the Insured has
not used the insurance.

Rejection

The Policyholder/Insurer is entitled to reject an agreement within
14 (fourteen) days of concluding it, without paying a penalty or
additional fees by sending “the application of rejection” under
Annex 1 at the legal address of the Insured or by submitting to the
branches of the Insurer.

In case the Policyholder/Insured does not send the request to the
Insurer regarding rejection, Policyholder/Insured is entitled to
benefit from the rights established by the Agreement 14 (fourteen)
days after concluding the Agreement.

Rights determined in Paragraph 5.7.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance with
Agreement Wording.

In case the Policyholder/Insured before expiration of the rejection
term directly and clearly requests service from the Insurer and/or
provider clinic in line with the Insurance Agreement Wording, the
Policyholder/Insurer shall lose their right to rejection defined in
Paragraph 5.7.1.

Subrogation:

After issuing the indemnification, the Insurer is authorized
to claim for compensation of the costs incurred by those
parties, who are responsible for the damage caused to the
Insured.

For the purposes of Paragraph 5.8. hereunder, the
Policyholder/Insurer shall transfer the right to request
indemnification of damages from a third party to the Insurer. If
Policyholder/Insured refuses to request third party damage
indemnification, the Insurer shall be exempted from
indemnification of damages hereunder in the amount, which it
could receive for reimbursement of expanses or for making a
request.

Dispute Settlement:

The parties shall use their efforts to settle all disputes arising
between them with regard to the agreement or other issues
related to it.

In case of any dispute/disagreement arising out of this agreement
the Parties” both as Policyholder and Insured in order to resolve it
an amicable way refer to NNLE “Georgian Insurance Association”
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©039000/900bb3AMgdalb  BoMIMAMd0L  Jgdmbzg3odn,  dobo
9M009MHn3006b3Jd0n/BmMnggdom obMmymydalb 00060,
3boMygon, 03Mgm37 odM3IYMO o dmbOMazgdmy B03oMmMo396
9(0)03  ,LogoMmn3zgmMmb  LoLdM3x3M 3MA30bnoms  dbMENENNL®
4000039300 Fg000300b¢  FgenohmMmb  LohgmgmMbm  bodab
099939mdnm  BmdgMdy: 2555155, o6 3dnbsdommdy:  cdomnbo
3mbod3z0mob Jyho 24, o6 gmaghMmbyma BMbHOL dobodoMmndY:
mediacia@insurance.org.ge. Lbogdommggmmb LoOdM393M
3m330600ms sbmEnOENOLY ,dM3930L gnoENab 3MmEILELD
©0303300M709m0  bogmom  boMmzgdolb  ©ox306006Lgds  brgds
LL0dommnzammb LoedM39x3M 3MI3oB0dMO dbMENBENNL® LoBy3Mm
890mbO3mMYdNE6.

0y obYmn BMMO30MO3900L ©oBYIdNELD 30 (MEssmN) ML
3o6303mmdodn dboMmygdo 39M Jgdmyogd Loozm bognmbydab
890006b3gd0n  3mazoMmgdsl,  6900L3ngMm  dboMglb  o30L
3900006y39hnb 30db0c Jgndmos oagbomo Babob dnbgoznm
3030Mmomb bLobodoMNMML. 3odmBNboMY nJxsb, Mm3 dbomyms
30 bymdggmymodolb  Jgbmymadob sgomow  doAbyymos
3%913939m0b 0a0mbOdymBgmo, s30L gobbomags dmbrgds dnbo
90030mbadymazganaly dnbg30m NolYlenW] LoagMmorm
Lobodsmmammdo.

gmmb-3ogmMo

bom8y3MYmgdab Loxyydlgmdy oME ghamn dbomy oM v3730L 3obybL
dgmey dbomab 606039 ©o 0030LYRBMEJOS
3obybobAzgdmMmMONLOgS6 Logyomomo 30mMEJ0mMYdgdal
399LOYMIdMMANL 96 dMbomObamE JgbMymydalb godm, oy
030b 30®9d0 gobo Logobaxdm bobnomnab dJmby gooymabozn
dome, Mm3mab  BoM3mImdsdy  bamdgzmymadalb  dmbobomy
dboMmygdn  3oLybLb oM 390906 o MMImob  oMbLYdOMONL o6
60M3M3AMd0L Jgbobgd B0bodgdomy bymdgzMymadnb oydab
3m3760h 30 oM Jxgdmmo bzmEbmEoo.

39000moboz domow Asnmzmyds 8380730 (o oMy dbmmme):
bhndoyMo YOJEIYMYOs060 (bobdomo, Bysmeomds, 306abdzme,
3hmMdo o Lb3s.); 3odmEbogdymMn o6 godmyEboydgmo mdo,
bodmdomogm  ofgymmods,  6300b3ngMmo  Lobab  LomdoMa
8mgddywgd900, Logobggdm 3am3omymodo, 93000930900,
30600930900, danm3os o6 6900L30gM0 93MbmMBngMo J3dSMZm;
bamabyrmydal 6300b30gMo JMNYYMOL o6 bymobyRmydalb dogm
bosdobme 3m339habonMoo 396LodM3MYMO mMzgodbmb
3900006y3ghomgde o abgoo Bmm3opoymo odhgdal godmEgds
MmImydnE d90mgdgxndgb dbomggdalb dogm bymByzmymadom
6030LM0 39MEHOYMYdIONL FgbMPMYODY o 336, BY39(hb o6
ohgMgdgb  B0bodgdoMmy bymdgzmymadal  gdYmMYdgdLe o

300Hm0O0L.
3boMygdn  Mobbdndnsd, MmI  Lodommzagmmdo  oMbydymo
3manohngym-93mbm3ngymo  3amdomgmonob  godmdwnbomy

Ammb-3ogmmym dmamgbobmob gomobodmydymas dgbody JnMmms
MMM /0 ofMmodMamgymo  J37wgdobn,  MMImYd03
899dmdgmb bnob dbomgms 3ngM 6o3obMo ZomEgdYmMIdaL

3gLMYMYdSL. oMbydym 3manohngym-93mbm3ngym
3am3omymdsdn 033mobbdgdo 939406030 ombydymo
3M000bmggbymo  Lodyosns,  969MaIHOIIMo  3Madobo o

3manohngnmo 30000MY000006 3odmdnbamy bbzs gomMmadmydgda.
ammb-dogmmymo  3m3zmobs  oILHYMIdYmo  yboo  0dbgb
3m3390hbhnMo mMagsbmb dngm.

ammb-3ogmmymo gomydmyogdolb BomdmImdob dgbobgd dboMmnd
©o9Yymbgdmn3g  bo  93bmdmL  dgmfg dboMmgb 3oL  bgmon
oMmbydYmo LogmM3bngoEom Lodyomydgdnm (Hhomgnmbo, BMLHY,
9maghmmbyma g3mbehe, 3nMngmo o bb3d).

ammb-3ogmmymo  gomMmydmyogdolb  J9by3ghobmobogy dboMygdo

©o9Yymbydmn3 93Mdgmydg6 bom3y3Mymgdom 6030LM0
30mMEYdYmMY0900L Jgbmymyosb.
ammb-Gogmymo  3oMxdmgdgdab  oMbxdMOAL  30Mmdydd0,

30mMEYOYmo00nL Jgbmymgdob 3gMmomeon JghgMmagds 03 EMmom,
M Mmbog gobhHobs sbymBo gomMmadmydgdds, my dbsmyms dmMab
oM 0gbo 30mbyymo Lbzogzsmn Jgmobbdgds. 01y bomygdab dngm
bom8y3Mymgdom Ho3obMo 3omEdYMId700L BgybMymydammds
3oaMdomes gy 39093 3gh  boblL, moomgymo  dbofy
PRmMYddmbomons  BomdbMmogzo  Jgbyznhmb  Bnbsdwndomy
boamn8y3Mymgdab dmgddnnds, 396y3ahb bozoMaym msmnmsdw)
0Mobogmad mmo 330Mom oMy Bamommonmo Jghymdnbydab
393003600 (06 gmodhmmbymo BmbHob 37330Mmd0m) o6 Lbzs
bgm30LoB3EMIn LOJYomydnm, MmIgmoi Jnbmgdymo 0gbgdo
dbomab dogm 03 Bobodommndy, Mm3gmog domo;mgdym 0gbs
©0933900b 30M33man MyzobHmoEnob EMmb.

o0y ggmmb-3ozgmMymo gomydmyods gmdymemads 1 (9Mmomn) m33d)
3o Mmoo, 30806 dboMy YRMYdSIMbOMONY, ©EOYYM3670mMN3
Am3ommb  bymdgimynmyds 3gmMy dbomobomaznb Bymommodnoo
89(hymonb900b 3oado3bab gdoom.

©333h9gd0m0 30MmdYd0:

bomn8y3Mymgdoda 33mMomy0900b o dsH0900b dghobs brgdo
Bomommodnm, domodns mMnzgg dboMmob  Jogm  bymdmBymob

890ama.

bom3n3Mpmadno  gomzomnbB0Bydgmn  yzgmo  YBMYdS-
3m3omymoy00 3ME3mMEYdS mMn3) dbomab
9RMY03MbOE33mMY70D) o BoMAMIda)6mMYddY.

yzgmo  Logombo, Mo oM oMol  gomzomabBnbydymo
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and “Insurance Mediation” through telephone 2555155, or to the
address: 24, Mosashvili str., Thilisi or to email:
mediacia@insurance.org.ge. All costs for service of “Georgian
Insurance Association” and “Insurance Mediation” shall be
funded from the members contributions of NNLE “Georgian
Insurance Association” .

If within 30 (thirty) days after the commencement of such
negotiations the parties fail to settle insurance issues, any party
can apply to the court with the objective of settlement of the
dispute in accordance with the established rule. Proceeding from
the fact that the place of performance of the agreement is the
location of the insurer, the review of the dispute shall be carried
out according to its location in the general court.

Force-Majeure

None of the parties are responsible for violation, non-timely or/and
inappropriate execution of the obligations of this Agreement, if this
violation, inappropriate or non-timely execution was caused by
occurrence or/and action of the circumstances from insuperable
force, which could not have been known by the parties at the
moment of concluding the Agreement.

Insuperable forces are (not limited to): natural calamity (fire, flood,
earthquake, storm, etc.); declared or undeclared war, civil unrest,
any hostilities, state of emergency, epidemic, blockade or any
economic embargo; a decision of the authorities or a competent
body and issuance of normative acts that impact fulfilment of the
obligations under the Agreement and change, cease or suspend
the Policy Wording.

The Parties agree that due to the existing political and economic
state in Georgia, culpability and/or non-culpability of a third party
that make it impossible for the Parties to perform obligations
hereunder shall be equalized to a force-majeure event. Existing
political and economic state implies the state of crime in the
country, energy crisis and other circumstances conditioned by the
political landscape.

The force-majeure shall be confirmed by a competent body.

Upon arising force-majeure circumstances, the party shall
immediately notify the other party through communication media
at hand (phone, post, email, courier, and others).

After force-majeure curcumstances are terminated, the parties
immediately continue with the responsibilities hereunder.

In the event of force-majeure, performing obligations shall be
suspended for the period the events continue, unless otherwise
agreed between the parties. In case the non-performance of
obligations lasts more than one month, each party shall be entitled
to unilaterally terminate the Agreement and notify of the
termination two weeks prior to the presumed date of termination
by sending a written notification or e-mail (or other available
media), which shall be sent to the address indicated during the
primary registration of the client.

In case the force-majeure lasts more than 1 (one) month, the party
is entitled to immediately terminate the Agreement by sending the
other party a written notification.

Miscellaneous
Any amendment and additions to the agreement shall be made in
writing, it shall be enforced only after it is signed by both parties.

Every right/obligation hereunder shall be applied to the
representatives and successors in title.

Any issue not included in the Agreement shall be regulated by the
legislation in effect.

After signing this Agreement any verbal or written arrangement

(made before signing) between the Parties with regard to the
settled issues shall be deemed void.

The Insurer shall not be responsible for reimbursement of any
service expense not stipulated by the Agreement.

The sanction condition - the Insurer shall not indemnify or provide
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bogm8y3Mymgdom, Moagnmomegds  bogommnzgmmb  dmgdgon
396mb3ndmndnm.

bam3y3Mymgdab bygmdmBgmab 853am3d 6300b3ngMa Lohyzngmo
06 Bymommdnmo 390obb3g0s bymdgzmymadom dmbBybMngzddym
LOZNMbYONVO O3380MYdNM docIMNY.

3%m3930m0 o oMb 3obybob3ggxdgmon  63d0LAngMa  Lobab
3m3bobyMgdab boMmzgdal obodMYMIdSDY, MmMImMIdayg oM oMab
39m30m0bB069dymMo b3y 3Mymgdoo.

LOBbJENYONL 3oMmds - 3dM3x39mo oM dMobIbb bLowodm3zgam
9b60dMOYMYOL o6 Mondy 3m3bobyMgdab 3969300
©09dM393000m30L o6  FgLo3y  3oMabomznb oy  ©3330M0
960DMoYMY05/8m3LObYMYdY, 96 EBDM3930L LogdnobmMds SMM393L
LogMmmodmmobm o6  vanmMOMNzn  bogodm oy  Lbao
23Mm6m3ngyMmo  LEBJENgdL dmbmzbmxdL. bLobJEngdnL  MoiEbab
3809390036900 damMMOMn30, J3Mm3o3dnMab, aogMmNobydymo
963000, 938-0b o 3ogMMNN690YMO LddgBMb; o6 67d0bLIgMo bbzs
LobgEno MHm3gmoy 899bg00
©09%d1393L/8MbLOMZxdMYL/EODM3gYML, 03 doMmdom M3 v30;m
o 0Mm3939 30M3939m0b 9Mm3bymo 306mMB3IdMMdL.
3%m3930m0  yBmdedmbomoas oMo ogd3ob  Loodmzazm
3m3dbobyMgdalb  gobbmmEngmydedy o6  Jgbyzohmb  ©3330M0
9M00gMoImds, 01 ©EOBM3YYMN/e3DM3)30/096930300M0 Yomb
93boaolb  3BmM3939mMabm3Lb  Lbogoobobom  bognmbyddn
53060bHMIEYMN YMNNYMNELBdMYONL Bgbobgyd“ 1988 Bannb 25
0063M0b  3mbB3963300L RoMmamyddn ,530606LYM0  ©63OMNB0NL
3gLobgd  AbyMM3dEooL  93hM3oyMo  gop3mab  Jgbobgd®
3m339096dhnMn ¥Bygdgdnb dMogzomadbmngn 8ymobbdgdno (CRS
MCAA) 06 Logdommzgmmbs o 8gbsdsdnb nyMmabrondinob dmmab
30606LYM0  9630MNBJ00L MOMOBDY NbBMMBdENNL d3¢HMIoHYMO
3933mab  Jgbobgd  Jgbododobo  Fgmobbdgdom  La)tomo
3mmnbm3zb500006 godm3nbomy n6xMmMIs300L JnBMYddY.
bom8y3Mymgdalb  Mobobdo, bLobgmByzMymgdm  3oMmdmd
ohoMydg6 3Mbxi3nabEnsmyM boboomnb [N 50
bom873MYmMxdOLMVL oZe330MYdYMO Ym3xma39Mo NbRMMIdEN
39Lodg 30Mb (30MYdL) 3oorEI3d(0) dmJ3gEn 306MBAEIdMMANN
©o0033060m0  Bgboo,  obo3y, dboMgomo  Jogm  BobobBSMO
BaMmommOnmn 0106b3mMdNL Jgdmb3zg370d0.

69000b30gM0 FgHYmON670s dDM3930L/eDM3TIYMOL g b
dhoMydaL BaMmommodnm ob/o gmgdhmmbym BmMIsL, goMws
bam8y3MYmMagd0m oaggdbomo b3gEnomyma 30MmdYONLS
©odm3930b  bomByaMymadnEeb  gedmBrnbofy  yzomeo
89(hymonb9ds 06/s bbb o3e3d0Mydymo bb3s nbxmMMIs30d
8dm3o3gmab  8ngh  ©o8dM393L/EedE3IYML  Bngbmegde
6900b30gM0  LOZMIY60IoEnm  LOBYomydno, doomm  dmMab
9maghMmmbyma BmbhNL dobodoMmMBY 86/0s HYmMIRMBOL bM3gMmdY
dmgmy »Hadbohymo 89(hymonb9dal 389839md0m o6/000
baamn8y3Mymgdoda/3mmabdn 3000050 m
30LOBoMNDY/OaNMLOFYMBIMDY  0bMMIS300L/FgHYmMONBIdAL
3930036000.

©odm3730L bam3y3Mymgdeda/3mmnbdn 3000050 m
9maghMmmbyma BmbhEL FobodoMmMBY 86/0s HYMIRMBOL bM3gMmdY
39300360m0 ghymonb90s HddSMYOYMOE/BNMIOYMS© NMIMYdS
30L0 godmgdezbab mgL.

0y ©09d0393L/0odM37YML FYHYMmOBIde 309ad36s edM3)3NL
bomn8y3MYmgdoda/3mmabdn  B0m0mMxdYMOLLZE6 gobbbzozgdym
gmadhmmbyma  BmbHob  ob/eo  HamoBmMBoL  BmM3gMmdY,
89hymonbgds Aodomgdymoo Asnmzmyds
©09d13930L/odM39mab  dogm  dobo  Fomogdolb  mobL oy
89(hymonbgdaly d0mydo ©osbHYMYOYMOS
©003d13930L/dM39Ymab dnyM.

oy 06g3mM3oEno 30bodoMmNL, 530mbsdymazgmab,
9maghmmbyma BmbHL ob/s HymMIBRMbab 6mdMab oy Lb3s
9330D0h700L 33m0mdab FgLobyd OYYM3670MN3 oM 309x3V360
3%m3930mb, 00906 9%m3939mab dngf
bam8y3Mymgdoda/3mmabdn 3000050 m
30LodoMNDY/gMgIHMMOEYmM  BMbEHOdY/HIMgRMbab  Bm3gMmdy
393%0360mn  6300b30gMo  IMMYL3MBEIB6ENY /  ByhYymonbydS
Aonm3myde eddM3930L/EdM3gYmn dogM JomYdYMO®.
Bamommodnmn  Jghymodnbgde  AodsMIdymo  Adnmzmyds oy
dbomab BogM Jomnmgdym dobodommdy, oy dob  HondoMmgdL
©09%9103937)0006/0mbomagdmgbor dgbmamadn mzobob MmIganndy
90900960M0060 By3M0. 1Y gBHymd0b700L AdsMYdsDY, Bbomy, dnbo
mzobob  MmIgmndy  JOgPboMmnobn  BazMa oMb  oEbowgdL
89hymonbgd0lb  AHodoMY0ed), 80806 Bohymonbgds Asnm3zmyds

Aodomgdymoc.
bgm8y3Mymgds  83wagbomas mMm  9add3moMmo o ™mM03)
2399933momb 3o0hbno 006005M0 0yMooymo domo.

bom8y3Mymgdalb  comm  93vYA3moMo  3oogEJ3s  MmomMYYmM
adbomgb.

*qno‘bq1333ob OM 99398ndsMI006 odM3930b dMBBHBN 3mb3nhomym

339Mbommodsdy  dymazn  30Mydn, dBmmosmy 39309600,
MmIgmooE oM  3JPdmoom  ©O3MYZNEIOIMO OISV ZNMYOS
b/ bgnMEydom odbdomy ymzgmomoymo bLoymazsbmzmgdm
99H03mdab dgbobmymadmaco.

5.11.7.

5.11.8.

5.11.9.

5.11.10.

5.11.11.

5.11.12.

5.11.13.

5.11.14.

5.11.15.

any service to the Policyholder or third person if such
indemnification/service, or Policyholder’s activities violate the
requirements of international or local trading or other economic
sanctions. To these sanctions belong: Local, EU, United Nations,
USA, UK or any other sanction concerning the
Insurer/Policyholder/Beneficiary, provided that it does not
violate the national legislation of the Insurer.

The Insurer is entitled to refuse rendering insurance service or
terminate such relationship if the Insured/Beneficiary/Policyholder
refuses to submit information within January 25, 1988 Convention
on “Administrative Assistance in Tax Matters,” multilateral
agreement (CRS MCAA) on “Automatic Exchange of Financial
Account Information” or does not meet the requirements of the
agreement on automatic exchange of financial account
information set forth in Georgia or a relevant jurisdiction.

In line with the Agreement, the Agreement Wording has
confidential character and any information related to it shall be
transferred to third party(ies) in accordance with the procedure of
the enacted legislation, moreover, in case of preliminary written
agreement between the parties.

Any notification of the Pilicyholder/Insured shall be made in writing
and/or online, other than in case of special term of the Agreement.

Any notification and/or information related to the Agreement shall
be sent to the Policyholder/Insured via any communication media,
including, e-mail address and/or a text and/or via sending a
notification/information to an address/location indicated in the
Agreement/Policy

The notification sent to the e-mail and/or phone number indicated
in the Insurance Agreement/Policy shall be deemed
delivered/received on the day it was sent.

In case a notification is sent to the Policyholder/Insured on a day
different from what is specified in the Agreement/Policy on the e-
mail address or phone number, the notification shall be deemed
delivered on the day it was received by the Policyholder/Insured if
the latter confirms receipt of the notification on the day it was
received.

In case information regarding change in address, location, email
and/or phone number or other details are not immediately sent to
the Insurer, any coorespondence / message sent to the
address/email/phone number indicated in the insurance shall be
deemed received by the Policyholder/Insured.

A written notification is deemed delivered in case any capable
family member living with the Policyholder/Beneficiary takes it at
the address indicated by the Party. In case the party, any capable
member of their family refuses to take the notification, the
notification shall be deemed delivered.

The insurance was drawn up in two copies, each copy has equal
legal force. Each copy of the Agreement shall be given to each
party.

* Persons undergoing hospital treatment at the time of insurance, bedridden

patients who cannot move independently and/or need assistance
to perform daily household activities are not covered by the
insurance.
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6. PROVIDES CLINICS

6.1.
6.1.

6.1

6.1

6.1

6.1

6.1
6.1

6.1

6.2

1.

A1

A2

13,

14,

.15.
.16.

A7.

.18.

6.2.1.

6.2.2.

6.2.3.

6.3.

Physician Service

Thilisi - Medical centre « Curatio » - 31 Lortkipanidze Str.; Phone:
2 43 01 01; appointment with mygpi.ge

Thilisi — Medical House — 10 Berbuki Str., tel: 2 33 08 33; 2 21
3503

Thilisi - High technology medical center - 9 Tsinandali Str, Tbilisi
tel: 218 07 98

Thilisi — JSC Vere XXI — 18 Leo Kiacheli Str., +995322157877
Thilisi — Medison Holding -27 A.Gobronidze; Phone: 995 032
2470606

Thilisi — LLC BG Unimedi — Tbilisi, Rustavi Highway, No. 2
Batumi — High-tech Multidisciplinary Hospital Medcenter — 118
Pushkini Str., Tel: 0 422 27 83 24; appointment with mygpi.ge
Batumi - David Tatishvili Medical Center Ltd. - Batumi - P.
Bagrationi St. N 129

Rustavi - Clinic Rustavi - VI | M/D; Phone: 27 59 95; appointment
with mygpi.ge

Zugdidi — JSC Evex Clinic — Zugdidi Polyclinic — 1 Kostava Str.,
Zugdidi, Tel: 255-0505

Telavi — JSC Evec Hospitals — Referral Hospital of Telavi — 1
Sekhniashvili Str.,

Gurjaani — Gurjaani Medical Center of Geohospitals LLC — 55
Marjanishvili Str., Gurjaani

Sagarejo — Multidisciplinary Medical Center of Geohospitals —
Kakheti Highway 13.

Borjomi — Geohospitals LLC, Multidisciplinary Medical Center —
2 Saakadze Str., =2 48 72 22

Gori — Aversi Clinic — Gori Branch N2, Add: 75 Samepo 75, Gori
Kutaisi — Geohospitals — Kutaisi Central Hospital - 10 Solomon
Pirveli Str.; Phone: 0431 24 63 22; appointment with mygpi.ge
Kutaisi — Clinic LJ — 6a Chechelashvili, Tel: 24 39 35;
appointment with mygpi.ge

Poti — lkamedi Poti — 40 Erekle Il Str., Tel: 27 91 91; appointment
with mygpi.ge

Privileged Provided Clinic Chains

D. Tatishvili Medical Centers — 8 T. Abuladze Str., Tel: 2913119;
2913242; 2b Marijani str. Tel: 2186186; 2186187;

Med Investment (D. Tatishvili clinic; Vaja Pshavela 76b,
tel: 0322800819)

High Technology Medical Center University Clinic LLC — 9
Tsinandali Str; Tel: 218 07 98

Dental Service

Medi (Standard, Classic, Premium) — Planned/Urgent
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.
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6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.4.

Tbilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan
Tsintsadze str.; Phone : 3224430202

Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone :
2323569;23241 88,

Tbilisi — Dolidze Tamar (Medi-Dent +) — Arakishvili 1st Alley;
Phone: 2 91 49 35,

Thilisi - « Zen Dental » - 63 M. Kostava, Tbilisi; Phone: 555
702 737,

Tbilisi — LLC Marika Kublaashvili Dental Center — 4 Givi Kartozia
St. Tel: 577090505

Tbilisi — Tamar Zatiashvili — "Dentusi" — 175/2 Aghmashenebeli
Ave. Tel: 0322 306932

Rustavi — “Medcorner” — 12a Zhiuli Shartava ave., Block A, Floor
2, Tel: 0322111241; 595 22 11 12; 595 73 77 55

Batumi — Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229,

Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone:
0426 26 71 10,

Telavi - « Novomedi » - 54 |. Chavchavadze str.; Phone : 27 30
33,

Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.;
Phone: 2419 88;24 3777,

Kutaisi — Dental Lux — 42 Tamar Mepe Str, TEL: 0431243560;
0790555757,

Zugdidi — Zugdidi Dental Polyclinic, 30 Z. Gamsakhurdia Str.,
Tel: 32 50 51,

Poti - Family Dent, Individual entrepreneur Korkia Kristine — 3/1
Chkheidze str.; (0493)221020; 598180738;

Senaki — Senadent — Khupenia Anastasia — 80 Chavchavadze
Str., 0413273100; 599999792; 577146188,

Dental Service

Medi (Standard, Classic, Premium) — Orthopedic, Orthodontic Medical

6.4.1.

Service
Thbilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan
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33L 3b3 BoMmdo

33L ©39MLO-3oMAS
33L BoM3oy3m
33L 5030L0 vGMNLn

3%9m3930m0 YRMHOdmbomos bymdggmymadal dmddgwgdab 3gMomodn

This Agreement is done in English and Georgian languages. In case of any

89339mmb gm0 o6 MO3MEY6039 LodgENENBM 3Mm3snyMo.

discrepancy between the two languages, the Georgian version shall prevail.
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Tsintsadze str.; Phone : 3224430202, 50% discount

Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone :
23235 69; 2 32 41 88, 30% discount

Tbilisi — Dolidze Tamar (Medi-Dent +) — Arakishvili 1st Alley;
Phone: 2 91 49 35, 30% discount

Thbilisi — “+Ultradent ” - 7 Gamrekeli (former Kutuzovi) Str.;
Phone: 2 141268, 30% discount

Thilisi - « Zen Dental » - 63 M. Kostava, Thilisi; Phone: 555
702 737, 30% discount

Tbilisi — LLC Marika Kublaashvili Dental Center — 4 Givi Kartozia
St. Tel: 577090505, , 30% discount

Tbilisi — Tamar Zatiashvili — "Dentusi" — 175/2 Aghmashenebeli
Ave. Tel: 0322 306932, , 30% discount

Rustavi — “Medcorner” — 12a Zhiuli Shartava ave., Block A, Floor
2, Tel: 0322111241; 595 22 11 12; 595 73 77 55, 30% discount
Batumi — Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229, 30% discount

Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone:
0426 26 71 10, , 30% discount

Telavi - « Novomedi » - 54 |. Chavchavadze str.; Phone : 27 30
33, 30% discount

Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.;
Phone: 2 4 19 88; 2 4 37 77, 30% discount

Kutaisi — Dental Lux — 42 Tamar Mepe Str, TEL: 0431243560;
0790555757, 30% discount

Zugdidi — Zugdidi Dental Polyclinic, 30 Z. Gamsakhurdia Str.,
Tel: 32 50 51, 30% discount

Poti - Family Dent, Individual entrepreneur Korkia Kristine — 3/1
Chkheidze str.; (0493)221020; 598180738; 30% discount
Senaki — Senadent — Khupenia Anastasia — 80 Chavchavadze
Str., 0413273100; 599999792; 577146188, 30% discount

Pharmacy chain
PSP Pharm LLC
Aversi Pharm LLC
Pharmadepot LLC
GPC LLC

The Insurer is entitled to change one or several medical providers

throughout the insurance validity period.
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GENERAL PROVISIONS:

The Agreement regulates rights and obligations of insured,
policyholder and insurer when providing insurance
services hereunder. Specifically, when diagnosed with
malignant tumor, insurer shall, in exchange for duly paid
premium defined in a policy, reimburse the amount
specified in the policy in accordance with the procedure
set forth by the Agreement.

Cancer Insurance provides for reimbursement of the sum
insured to a beneficiary throughout insurance validity
period under insurance policy, in case insured has been
diagnosed with malignant tumor. The parties agree upon
and recognize that this Agreement is not health insurance
agreement, specifically, monetary compensation provided
hereunder does not correspond to reimbursement of
medical expenses, does not depend on it and the insurer
may use it for any purpose.

DEFINITIONS:

Insured Event — diagnosis of malignant tumor established
by a physician with medical specialty and relevant rights.
Insured/Policyholder - a person before 65 years of age
and/or person before 18 years of age for whom the
insurance is being provided.

Insured’s Daughter or Son/Underage Person -
daughter/son of the Insured included in the Agreement.
Insurance Reimbursement — sum insured selected by the
Insured, which shall be provided to the Insured in case
diagnosed with malignant tumor.

Seek Second Opinion - in case of cancer diagnosis, the
service implies verifying/confirming diagnosis by
specialists of leading clinics of the world, selecting the
most optimal treatment scheme, preparing other kinds of
medical recommendations (the service pertains only to
the main Insured).

Waiting Period - period starting from the enforcement
date of the Agreement and during which reimbursement is
not provided (in case of malignant tumor);

Treating Physician - a physician with relevant medical
specialty participating in initial diagnosis and treatment
of the Insured. One that holds a state certificate
confirming entitlement to independent medical practice,
which entitles the physician to practice medicine in line
with regulations in force in Georgia. If the Insured is not a
treating physician, upon occurrence of an insured event,
they shall submit medical diagnosis issued by another
treating physician.

Diagnosis - written conclusion verifying name and
development stage of diagnosed form of a malignant
tumor, which is composed by the physician, who
conducted physical and/or diagnostic examination of the
Insured.

Medical Records — documentation on the health condition
of the Insured compiled by treating physician and/or
other health workers or medical establishment. Such
documentation includes final diagnosis of the treating
physician related to malignant tumor diagnosis,
recommendations for treatment and mandatory
documents, e.g. lab results, X-ray, histopathology reports,
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results of other diagnostic tests and additional
information obtained through clinical examination.

. Pre-existing Illness - health condition of the insured prior

to concluding insurance agreement, which creates
grounds for the Insurer to eliminate liability of paying sum
insured/providing compensation.
Invasive Cancer - diagnosed malignant tumor, which is
characterized by uncontrolled growth and spread of
malignant cells, invasion of healthy cells.
Policyholder/Insured - person concluding the
Agreement. In case of underage insured, the person they
are concluding the agreement for and for whom the
reimbursement is provided in case insured event occurs.
Policy - Insurance certifying document established by the
legislation in force.
Insurer - JSC Insurance Company GPI Holding
Insurance Fee (Premium) — annual cost of insurance policy
paid by the Insured to the Insurer in exchange for
rendered services specified in the Policy.

. Insurance Period - period specified in the Policy, during

which the Insurance Policy is valid. In line with the
Insurance Wording, insured events occurred within this
period shall be reimbursed only up to the date the
insurance period is no longer valid.

KEY TERMS AND CONDITIONS:

By singing the Agreement, the Insured gives initial
consent and grants the Insurer right to obtain medical
records from any third party, including medical
establishment (after being diagnosed), moreover, any
personal information and data related to the illness.

The insurance is valid in case the first or single (total)
premium fee has been paid and the Policy has been
issued.

Sum insured is selected by the Insured and it may be in
GEL of USD.

Underage daughter/son may be insured with one of the
parents only.

Throughout the insurance period, the Policyholder is
entitled to request insurance of a son/daughter under 18
years of age, who was not insured from the beginning,
without paying additional premium. In such case 180 days
of waiting period applies to the son/daughter under 18
years of age.
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. INSURANCE PREMIUM AND PAYMENT

PROCEDURE:

The insurance premium shall be reimbursed in the
national currency of Georgia. In case the sum insured has
been selected in USD, the insurance premium shall be
calculated on the date of making premium payment in
GEL, in accordance with the currency set by the National
Bank of Georgia.

The Policyholder/Insured shall pay the Insurer insurance
premium pursuant to the payment schedule and in the
amount specified in the Policy.

. INSURANCE STARTING DATE AND PERIOD
. The Agreement has been concluded for a one year term and

with the condition of automatically continuing for 5 years.
The Insurance period shall be determined by the Policy.
The Insurance may be extended under the agreement
between the parties, however shall automatically
terminate the year the Insured turns 75.

The Insurance shall be enforced on the date specified in
the Policy, at 00:00 on condition that the
Policyholder/Insured makes the first payment of the
premium in the amount specified in the Policy or single
payment (premium fee in full). The Insurance Agreement
shall terminate on the date indicated in the policy at 24:00.

. PERSONS NOT SUBJECT TO INSURANCE
. Person diagnosed with the following diseases prior to

concluding the Insurance Agreement and/or is being
diagnosed or undergoing treatment:

Tumor, cancer, leukemia, lymphoma, pathological change
in skin or any form of moles that are bleeding, painful,
modified in color or grown in size.

Bowel polyps, inflammatory bowel disease (Crohn’s disease
or ulcerative colitis), polycystic kidney disease, benign
breast diseases, asbestosis, hepatitis B, C, D, E or any form
of liver cirrhosis.

64-year-old and older persons being insured the first time
or 74-year-old and older persons in case of automatical
renewal of the Insurance.

WAITING PERIOD:

. Under the Agreement, waiting period for the insured event

is 6 months.

The waiting period shall start on the enforcement date of
the Agreement in line with the procedure set forth in
Article 3.5.

The Insurer’s liability to pay sum insured or any part of it
shall not be enforced in case the Insured is diagnosed with
malignant tumor during the waiting period.

The waiting period does not pertain to those parties, who
have continuous coverage, or those parties who have the
status of Insured from the previous policy and/or whose
waiting period has terminated on the previous coverage
(policy and/or annex to the policy).

The waiting period shall also not be enforced in case the
insured underage person turns 18 and independently
concludes agreement with the Insurer on services
provided for in the Agreement.

After termination of the insurance and renewal of the
insurance, the waiting period shall start over.
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8.

8.1.

8.3.

8.4.

9.2.

9.3.

9.4.

INSURANCE AGREEMENT TERMINATION:

The insurance may terminate prematurely:

Unilaterally by the Insurer;

In accordance with the procedures established by the
legislation in force, in case parties violate the Agreement
Wording.

In case the sum insured has been exhausted;

At the end of the year the insured turns 75.

At the end of the year the underage person turns 18;
Automatically, in accordance with Article 10.4.1 of the
Agreement.

. The Insurance shall terminate in case the Insured or the

son/daughter passes away or at 24:00 of the date when full
reimbursement is made after the Insured has been
diagnosed with malignant tumor. In such case, the
insurance of the Insured and their son/daughter shall
terminate at 24:00, on the same date.

The Policyholder is entitled to terminate long-standing
Insurance by notifying the Insurer in writing. The
notification about termination shall be sent to the Insurer
15 days prior to the date of payment of the next installment.
In such case, the Policyholder shall pay earned premium of
the current insurance period and additional 2 months
premium to compensate for premature termination.

After terminating the insurance agreement by one parent,
the other parent is entitled to request insurance of the
son/daughter party to the terminated agreement, except
for cases specified in Article 6.

REJECTION

. The Policyholder/Insurer is entitled to reject an agreement

within 14 (fourteen) days of concluding it, without paying a
penalty or additional fees by sending “the application of
rejection” at the legal address of the Insured or by
submitting to the branches of the Insurer.

In case the Policyholder/Insured does not send the request
to the Insurer regarding rejection, Policyholder/Insured is
entitled to benefit from the rights established by the
Agreement.

Rights determined in Item 9.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance
with Agreement Wording.

In case the Policyholder/Insured before expiration of the
rejection term directly and clearly requests service from
the Insurer and/or provider clinic in line with the Insurance
Agreement Wording, the Policyholder/Insurer shall lose
their right to rejection defined in Item 9.1.
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10. INSURANCE COVERAGE AND INSURED EVENT:

10.1.In case the Insured is diagnosed with malignant tumor
throughout the insurance period, the Insured shall provide
single reimbursement under the Agreement in line with the
procedures and in the amount set forth by the
Agreement/Policy.

10.2.The Sum Insured is defined in the Policy.

10.3.The Sum Insured on each son/daughter constitutes 100%
of the sum defined in the policy.

10.4.In line with the wording, the insured event is deemed the
initial diagnosis of malignant tumor of the Insured
throughout the Insurance Period.

10.5.Malignant tumor shall be diagnosed by a certified physician
with corresponding specialty.

10.6.Malignant tumor diagnosed during the waiting period
specified in Article 7 of the Wording shall not be deemed
insurance event.

10.7.The insurance covers all forms of invasive malignant tumor,
which are listed in the C00-C97 codes of the 10" edition of
the International Classification of Diseases (ICD-10),
including leukemia, malignant lymphoma, skin lymphoma,
Hodgkin’s disease, bone marrow, and sarcoma, except for
C44 Code (other malignant cancers of skin, except,
melanoma). (Please see detailed information about the
ICD-10 on the following link:
http:// classifications.moh.gov.ge)

10.8.Invasive malignant tumor diagnosis shall be confirmed,
including based on histopathological examinations.

10.9.Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.

11. OBLIGATIONS OF THE PARTIES

11.1. Policyholder/Insured shall:

11.1.1.  Upon signing of the policy, notify the Insurer about all
the circumstances that might influence decision of the
Insurer to refuse Insurance or conclude it with modified
content.

11.1.2.  Upon signing of the Agreement, notify the Insurer about
all the circumstances related to the risk assessment
that Insurer shall or should have known.

11.1.3. Submit all the documents to the Insurer necessary for
definition of obligation basis of the Insurer, volume and
relevant amount.

11.1.4. Explain to the persons authorized for receiving
reimbursement that in case of the incident occurrence,
person(s) authorized for requesting reimbursement
shall be obliged to grant the Insurer authority to
process any personal data, keep it according to the
legislative rule and on its own discretion and if
necessary, transfer it abroad to the public or private
establishments/organizations, also, follow all the
instructions of the Insurer, related to definition of the
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11.4.5.

insurance incident or event. Explain to the persons
authorized to receive the reimbursement that in case of
non-performing obligations considered by the present
Article, the Insurer shall have a right for not issuing the
Insurance Reimbursement.

Pay the insurance premium in amount and rule defined
by the agreement/policy.

Grant the Insurer right to request/verify personal data
of the Policyholder/Insured at the National Agency of
Public Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

Policyholder/Insurer is entitled to:

Receive Insurance Reimbursement in the cases defined
by the insurance policy issued by and based on the
present Agreement in the amount and rule defined by
the agreement/policy in case of occurrence the
insurance incident after fulfilling all the obligations
defined by the present Agreement and Insurer
requirements.

Request the Insurer at any time to halt using personal
data for the purposes of direct marketing by sending an
online or written notification. The written notification
shall be sent to the legal address of the Insurer, and

online notification to the following address:
info@gpih.ge

The Insurer shall:

Take decision regarding provision of reimbursement or
refuse it within 10 working days after occurrence of an
insured event and fulfilling all the instructions of the
Insurer by the authorized party.

Provide reimbursement after occurrence of an insured
event, taking a decision, determining amount of
insurance reimbursement, submitting all the necessary
documents by the Beneficiary.

The Insurer is entitled to:

Suspend validity of the agreement and do not
reimburse insurance incidents after 14 calendar days
from breaching of insurance premium payment
schedule defined by the policy, without any notification,
until full performance of financial liability by the
Insured. The validity of the insurance agreement/policy
shall be continued only after payment of the premium
by the Insured, at 24:00 on the liability payment day.
After covering the liability, the Insurer shall not review
incidents occurred during the liability period as the
insurance incident and insurance incident occurred
during this period shall not be the subject to
reimbursement. After 45 days from breaching payment
schedule, the Insurance Agreement shall be
automatically terminated and is not valid for renewal.
Not Insurance Reimbursement in case of falsification of
documents required for determination of the insured
event and/or receiving reimbursement, and also,
revealing fact of submission the falsified information.
And if the reimbursement is already issued, the
beneficiary shall be obliged to return reimbursement to
the Insurer unconditionally. Also, Insurance of such
persons is subject to termination by the Insurer.

After occurrence of the insured event, request all
notices from the beneficiary, which is necessary for
determination of the volume of the insurance incident.
Request refund of the issued reimbursement amount, if
it is found out that damage was not caused by the
insurance incident.

In case of renewal of the long-term insurance
agreement, suspend insurance based on the written
notification received 1 (one) month prior from the
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Policyholder and fully refund the Policyholder with the
premium unearned for that moment, if any, if the Parties
agree.

11.4.6. Deduct the unearned premium of the current year from

the Insurance Reimbursement.

11.4.7. Request/verify personal data of the

Policyholder/Insured at the National Agency of Public
Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

12. EXCLUSIONS

12.1.

12.2.

12.3.

12.4.

The Insurance Reimbursement shall not be issued in case
when the Insured was diagnosed with the malignant
tumour before the insurance.

The Sum Insured shall not be paid if it is requested for the
below listed diseases, which are examined or diagnosed
before the Insurance Agreement conclusion:

Tumour, cancer, leukaemia, lymphoma, skin pathological
changes or any form of moles, followed by bleeding, pain,
change of colour or increase of size;

Large bowel polyposis, inflammatory bowel (Crohn’s
disease or ulcerative colitis), polycystic kidney, benign
breast diseases, asbestosis, B, C, D, E Hepatitis or any form
of liver cirrhosis;

The Insurer shall not pay the insurance amount, if the
examinations required for diagnosis of the malignant
tumour disease has been started during the waiting
period;

Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.
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The Insurer shall not pay the insurance amount in case of
diagnosing non-invasive malignant tumour. According to
the present conditions, the following shall not be
considered as invasive malignant tumour disease:

Non-invasive malignant tumour disease, pre-invasive
malignant tumour disease, dysplasia and all pre-cancer
conditions;

Prostate cancer, if it does not reach T2ZNOMO stage of the
TNM classification;

Any form of skin primary malignant tumour diseases (C44
Code according to the ICD-10 - malignant skin cancers),
except for malignant melanoma, which exceeds epidermis
(stage higher than IA);

Papillary thyroid cancer localized in one organ;

Any tumour and malignant tumour disease during HIV
infection.

. The Sum Insured shall not be provided:

After depletion of insurance amount;

When the Insured refuse release from confidentiality on
the doctor or group of medics, who made a diagnosis,
which prevents the Insurer from gathering necessary
information;

Any obligation of the Insurer is excluded in case of
inaccurate information provision, fraud or unfaithfulness
from the Insured and/or the Policyholder.

The Insurer shall not be liable to pay the sum insured after
expiration of the previous policy by the new policy and/or
policy annex, if the payment was already carried by the
previous policy and/or policy annex.

The Insurance Reimbursement shall not be provided in
case of any violation of the obligations by the
Insured/persons authorized for reimbursement defined
by the agreement/policy.

ACTION TO TAKE DURING OCCURRENCE OF
INSURED EVENT

In case of diagnosing malignant tumour disease during the
insurance period, the Insured or the authorized person of
the Insured submits the insurance request application,
insurance policy and documentation confirming diagnosis
(including, results of histopathological examinations,
medical history, medical form N100) in the company’s
service centre in the shortest period of time (according to
his/her health condition).

The final diagnosis of the malignant tumour disease,
confirmed by the physician-specialist, shall be in
accordance with the disease definition given in the
present Agreement.

The Insured submits all medical recordings to define the
Insurer's  liability  through  evidence, including,
radiological, histopathological, laboratory, clinical and
other examination results.
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The rights defined by the present Agreement shall not be
transferred to the third parties. Only the Insured may
receive the insurance amount or its part. If in the Insured
is not capable, the amount shall be transferred to its legal
representative/trustee. If the insurance incident occurred
during the insurance period and was announced when the
Insured was alive, but the request was not satisfied until
his/her death, then the insurance amount or its part,
which should have been taken by the Insured according to
the present conditions, shall be paid to the beneficiary
defined by the policy or to an inheritor of the deceased
according to the rule defined by the applicable legislation.
Seeking the second opinion - to receive the service: the
Insured shall call the representative of international
service provider organization Mediguide - Clinic Curatio
on a specifica number: 032 2 431010, where the Insured
notifies them of being in need of service. Clinic Curatio
shall contact the Insured within 1 working day. After
collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired
one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language.
Clinic Curatio shall ensure provision of service under
conditions of seeking second opinion within 15 days of
notifying them.

DISPUTE SETTLEMENT

Any disagreement or dispute between the Parties related
to the issues arising from the agreement or related topics,
shall be settled in an amicable way.

In case the parties fail to agree on the issues, any party
has a right to refer to the Court for dispute settlement
according to the defined rule.

As the parties consider location of the Insurer as the place
for the Agreement execution, a dispute shall be resolved
in the General Court according to its location.

FORCE-MAJEURE

Based on the present Agreement, none of the Parties are
liable towards the other party and are released from the
responsibility for execution or improper execution of its
obligations, if it was caused by an insuperable force of
emergency character for arising of which the Parties of the
Agreement are not responsible for and they could not
know of its existence or arising at upon signing of the
present Agreement.

The force-majeure circumstance shall be confirmed by a
competent authority.

The party shall immediately inform the other Party about
arising of the force-majeure circumstances.

Upon termination of force-majeure circumstances, the
Parties shall immediately continue fulfilment of the
undertaken obligations.
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ADDITIONAL PROVISIONS:
By signing the present Agreement, the Policyholder
confirms that the Agreement does not include vague or
unusual provisions and that she/he is fully acknowledges
and agrees with the Agreement conditions. By signing the
Agreement, the Policyholder also acknowledges
obligatory character of all the annexes and amendments.
By signin the Agreement, the Policyhoder confirms that
they agree and/or the Insured has given them
corresponding consent to process the personal
information of the Policyholder/Insured for the purposes
of direct marketing and to send out messages to medical
establishments containing special data related to the
insurance agreement.
By signing the Agreement, the Policyholder confirms that
they agree and/or the Insured has given them
corresponding consent regading processing personal data
of the Policyholder/Insured for the purposes of direct
marketing of affiliated/associated companies.
Sanctions - the Insurer shall not provide insurance
reimbursement or service to the Policyholder or third
party in case, such reimbursement/service or insurance
activity violates requirements of international or local
trade or other economic sanctions. The sanctions include:
local, EU, UN, USA, UK or any other sanctions concerning
Policyholder/Insured/Beneficiary on conditions that this
does not violate national legislations of the Insurer.
The Insurer is entitled to refuse provision of insurance
service or suspend such relationship in case the
Policyholder/Insured/Beneficiary refuses to provide
information to the Insurer under the requirements of
January 25, 1988 Convention on Mutual Administrative
Assistance in Tax Matters, Multilateral Competent
Authority Agreement (CRS MCAA) of Automatic Exchange of
Financial Account Informtion or agreement between
Georgia and relevant jurisdiction on Automatic Exchange
of Financial Account Information.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.
Any amendment or addition to the Agreement shall be
made in written, with the signatures from both Parties and
shall be valid after its signing.
In the cases not considered by the present Agreement, the
Parties follow the applicable legislation of Georgia.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.

Official notification from the Insurer shall be sent to
the mobile telephone number indicated by the
Policyholder through the short message service (SMS).

16.11.Policyholder shall be responsible for accuracy of address

and any other identification data given in the Agreement,
also, she/he shall be responsible for notifying the other
Party about changes of the indicated date (address,
telephone number, etc.).

16.12.Any written notification delivered (sent) to the address

indicated by the Policyholder shall be deemed



MSO - 6630300M&AL ©VEVOISN0) IdIBEALOL:

dmabobyMmads nmz33mabBnbydL: PsdM3gPmn
39(3096(H0bmznb MSO STANDARD-0m gamgamobBabgdymn
9mabobyMmydab 89893, 30M33mMan dndsMmmznEab 24
0300 gobdogzammdsdn, 4 3mBLYWOENSL HgmgdgnEnbab
Ladgomgd0m, 3gMdme: LodgnEnbm Esbdsmydal

MSO - WHEN PURCHASING NAVIGATOR

Service includes:

4 consultations cia telemedicine, specifically,

review of

necessity of medical assistance, emergency service, and the
recommendation on optimal activity for the insured patient -
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complex, in case of serious disease, after provision of service
under MSO Standard for the insured patient, from the first
referral within 24 months.

Assistance abroad at the clinic offered by Mediguide under
MSO. More specifically, Mediguide shall ensure:

e Recommendations corresponding medical conditions
(without complications, which could take place during
treatment) and provision of invoice for expanses.

e Calculation of travelling and accommodation costs, if
requested

e Organization of service provision in situ, at a medical
establishemtn

e Regulation of event
establishment and MSO

e Cost effective management of an event

e  Finding prescribed medication in pharmacy network

e Organization of coordination of transportation, hotel
expanses and medical supervision

e Other additional requests agreed between the Insured
and Mediguide provider

e Organization of repatriation.

between the medical

Note: The service does not include reimbursement of
treatment, transportation and accommodation.

AN EVENT IS DEEMED EXCEPTION IN CASE:

e The initial, formal diagnosis has not been made:
insurance service may be used, in case, the diagnosis
has been made by a specialist of the relevant field and
recommendations appropriate for such diagnosis has
been given.

e Theinsured has not been examined by a physician: the
event is subject to review, when the medical
documentation of the Insured reflects the most recent
data. Only in such case, the treatment
recommendations shall be provided.

e The Insured needs to be examined physically: due to
the insured event, some cases need to be physically
examined, without which the event cannot be
reviewed (e.g. mental diseases).

e  Within the service, and in relations with the medical
provider, costs of translation from Georgian to the
necessary language and vice versa have been
included. The Insured shall provide medical
documents related to the medical service to a
physician of Curatio in Georgian Language. Mediguide
shall provide translation of the documents into
English language.
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In order to receive the service: the Insured shall call the
representative of international service provider organization
Mediguide - Clinic Curatio on a specifica number: 032 2 431010,
where the Insured notifies them of being in need of service.
Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired one.
Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic
Curatio shall ensure provision of service under conditions of
seeking second opinion within 15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 48 GEL
When insuring underage daughter/son: 96 GEL

This Agreement is done in English and Georgian languages. In case of any discrepancy between the two languages,

the Georgian version shall prevail.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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FAMILY ONCO CARE
INSURANCE AGREEMENT

SUBJECT OF THE AGREEMENT

This Agreement regulates the rights and obligations
of the Insured, the Policyholder and the Insurer in
the provision of insurance services provided for in
the Agreement, in particular, the Insurer is obliged
to compensate the Insured/Policyholder in the
manner specified in this Agreement, in exchange
for the timely payment of the premium established
by the Agreement, upon the diagnosis of the insured
person with a malignant tumor disease.

Tumor disease insurance - provides for
remuneration of the insurance amount to the
beneficiary in case of diagnosis of malignant tumor
disease of the Insured during the insurance period
specified in the Agreement, taking into account the
insurance conditions. The parties agree and are
aware that this Agreement does not represent a
health insurance contract, in particular, the
monetary compensation issued under the said
insurance does not represent remuneration of
medical service costs, does not depend on it and can

be used by the Insured for any purpose.

GENERAL DEFINITIONS

. Insurance Event — diagnosis of malignant tumor

disease of the Insured by a physician with relevant
medical specialty and medical license;

Policyholder — natural person who enters into the
Insurance Agreement with an insurer for the
benefit of himself/herself or third parties and pays
an insurance premium.

Insured — natural person under the age of 75 with
health insurance at the time of initial insurance,
and natural person under the age of 80 at the time
of continuous renewal, for whom the insurance is
carried out;

Policyholder’s Child — Policyholder’s child, who is
insured under the terms of Family Onco Care
insurance;

Policyholder’s Spouse - Policyholder’s spouse
under the age of 75 (in case of primary insurance,
and in case of continuous renewal, the spouse
under the age of 80), who is included in the
Agreement;

Policyholder’s Parent - Policyholder’s mother
and/or father under the age of 75 (in case of
primary insurance, and in case of continuous
renewal, a parent under the age of 80), who is
included in the Agreement;

Insurance Indemnity/Remuneration - the
insurance amount chosen by the Policyholder,
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which is paid to the Insured in the event that the
Insured is diagnosed with a malignant tumor
disease;

Seeking a Second Opinion - the service includes,
in the case of an oncological disease diagnosis,

28.

clarification/confirmation of the diagnosis by the
world's leading clinic specialists, selection of the
most optimal treatment scheme, preparation of
other types of medical recommendations;

2.9. Waiting Period — the period starting from the date
of entry into force of the Agreement and during
which insurance remuneration is not issued in the
case of detected/diagnosed malignant tumor;

2.10.  Treating Physician - physician with a relevant
medical specialty, who participated in the initial
diagnosis of malignant tumor disease and in the
treatment of the Insured, who has a state
certificate confirming the right to independent
medical activity and which gives him/her the right
to practice medicine according to the regulations
in force in Georgia; If the Insured is a treating
physician himself/herself, upon the occurrence of
an insured event, he/she must present a medical
report issued by another treating physician;

2.11.  Diagnosis - written report that establishes the
name and stage of development of the diagnosed
form of malignant tumor disease and is drawn up
by the treating physician who performed a
physical and/or diagnostic examination of the
Insured;

2.12. Medical Records — documentation about the
Insured's health status, prepared by the treating
physician and/or other healthcare worker or
medical institution. Such documentation includes
the final conclusion of the treating physician
regarding the diagnosis of malignant tumor
disease, recommendations for treatment and such
necessary documentation as the
laboratory tests, radiographs, histopathological

results of

results, results of other diagnostic studies and
additional information obtained as a result of
clinical examination;

2.13.  Pre-insurance Illness — health condition of the
concluding the

agreement, which is the basis for the Insurer to

Insured before insurance
exclude the obligation to pay the insurance
amount/remuneration;

2.14. Invasive Tumor — diagnosed malignant tumor,

which is characterized by uncontrolled growth

and the spread and penetration of malignant cells
into healthy tissues;

2.15.  Policy — document confirming the insurance

established by the current legislation;
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2.16. Insurer — JSC 'Insurance Company GPI
Holding" (identification code: 204426674), a legal
entity created to carry out insurance activities and
which has received a license to carry out the
relevant type of insurance in accordance with the

law;

2.17. Insurance Contribution (Premium) - the
annual value of the insurance policy payable by
the Policyholder in favor of the Insured, which the
Policyholder pays to the Insurer in exchange for
the provision of services specified in the
Policy/Agreement;

2.18. Insurance Period - period specified in the
Policy during which the insurance policy is valid.
In accordance with the terms of the Agreement,
insured events occurring during this period are
covered by the Insurer only until the expiration of
the insurance period;
2.19.  Family Package - insurance of family members
by the Policyholder, which is carried out within
the chosen general limit;

General Limit - family limit, within which the

insurance remuneration will be issued regardless

2.20.

of the number of insurance events;
221. Agreement - this Agreement on insurance
services and its annexes, amendments, which are
an integral part of the Agreement and are
collectively referred to as the agreement, except
for such cases when, depending on the content of
the agreement, separate reference should be made
to the agreement/annex.

3. INSURANCE PREMIUM AND ITS PAYMENT

METHOD
3.1. The insurance premium is paid by the Policyholder
to the Insurer in the national currency of Georgia.

3.2. The Policyholder is obliged to pay the insurance
premium to the Insurer in compliance with the
payment schedule specified in the Policy and in the
amount specified in the Policy.

3.3. The insurance is valid if the first or single (full)
insurance premium is paid and the Policy is issued.

3.4. In case of single payment of the insurance premium
— premium shall be paid immediately after signing
the Agreement/Policy. In case of automatic

extension of insurance, the Policyholder pays the

annual (12 months) premium in advance at least 14

(fourteen) days before the start of the insurance

period.



3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

bm®EogewEgds Fobslfse byewdn3®vyegdol/3meolbol
298mMIGOoLmBs3g, 969300698  Loobmgzgzm
3960m©ob ©sfygdsdEg 14 (0mmbdyEo) oo sMy,
boem dmd)36m 290obEgdo bmMEogwgds ymzger
0080936m »39L 3eoldo B0MOMYOME MM00dT0,
89056b390v90 FoobEOL 4Msz3030L Fglodsdoboc.

Lo@OBPZI3M 3OOl A5IbBEOLLL  LogoobMm
5350580 by Fogmomml  dmerolol bmdgho.
Logoobm  ©o35egdsdo  3merobol  BedMol

30990mMGOMOOL 89093909 LEOYYEO©
3olvgbolidygdgwos sdbE3g30.

©53D03930L d0gH LosH393™m 965E9BOL FoIbEOL
39 EIOIIOL 639306 899:bgg35d0,
3039390 §96H0mdom 239699L5BL3MH3L
5360393l 250BEOL ME33060056 35sL, MOl
09gpme  lgwolb  Fgdegy  Idbeggzowo
0530L)BEYOS 530b0 9t35gMdgd0LA .

LoaBM393m bgedy3Megdol/3meolol dmddgwgds
39bsbangds dbmewm ©sdbrzg3ol doged 3Ggdool
23905bol 899097, ©935¢0569d0L A5IBEOL E@OL
24.00 LoosmBY 935056900l BIGZ0L FdMa.
0¥)  ©50D039305  LMP305  3Mgdool  Fg@obol
39@EYDYIDd, IB3939ewl Byrderos LoEad3I3m
36gdools 3°05bol 6330600560 35000
239BLsBOZMOLIL  JooxrOMbow Ml ©Esdb®3gz0 @
©o©3gbomo  mM3306M0060 ool YdggAm©
239L3wol 3909y ©935BHJO0 MO0 33060l 350530
d3omb bgedg 3O emgds Q53535000
2398OMbogdoL goMgdy s dmbmbmgml ©sdbm3zg3L
OMAMOE  IOOEGbwo  ©I35e00bgds,  9bg39,
©5B®3930L bgdg 36 gd00y/30eolion
3503500U{j0bgdEo 306HolsdEHgbam.
bwdP3OEgdol s dob bygdzgerdy Yoegdnwwo
3obgdol dmgdggdol ghgMgds o6 50030953 gdL
©50b393L  LosbM3gzm  3Mgdool  gosbol
35000 gdoLYb.

dbe3939ol dogt ©53b3g30Lmz0L
bgwdg3emegdol  3.8. 3Mbd@ob  Tglodsdola

296L5bE3OMo 2 (Mm6M0) 33000560 3500l Fobigerol
899pmd, db03939wo 0530LYBLEYVS
b9dg3Egdom BogoLtmo 00350 9mdOL
F9LOMEgdOLOYB. 250obEOL FMsx3030L sMEYIBOL s
306059 gbEMl 23905bol  d9dgy, dbstgoms
MODOYJOMOMBS  3oaMIJgds by dg3Bryangdols
F9Lsds30bO©, IEs, 98539 OHML Fb3gzgwo 6
096905  35Lbolidygdgero  FHBsMgms  MMMOYHNMBOL
00096589 IMIbEHO LoEsHzg3m Fgdmbzgz9d0L
99009250 §o63dmd0wo BoMseol sbsbMsvMgdsby.
309300l 300390 FgboBobol  gowabsdy

0b©3030w0  930LYIBEEIDS byt gdom
235035¢0fobgdmwo  BszolMmo  35¢gdMEgdgdolL
F9LOagdOLOYD, M3 50539 O™ o
5030LIBEOL  ©@adBEgg3L  bywdyztregdon
390035 obfjobgdryewo 39 EYONLIBIOOL
FgLOMEgdoLYH.

bgwdg36megdols 3.8. 3b6JGHom
39335¢0ob{f0b690Mwo 45@obol mM330600560 3s000bL
296LsBO3MOL 35w EIRdMGDs  FBO3g3IWL o
§o6M3mg8390s 3060390 56 ghmxIH©o Losb®3gzm
39bsobols 53039300 9096 QOOMMES©
3905bd©Y Qo 595L096539, 3039390
0530LYBO0S bgdg360Hmegdom

3.5. When paying the insurance premium in
installments, the first payment of the insurance
premium is made immediately after signing the
Agreement/Policy, no later than 14 (fourteen) days
before the start of the insurance period, and
subsequent payments are made every month on the
dates indicated in the Policy, in accordance with
the agreed payment schedule.

3.6. When paying the insurance premium, the Policy

number must be indicated in the payment order.

The Policyholder is fully responsible for the

consequences of indicating the Policy number in

the payment order.

3.7. In case of breach of the insurance premium

payment obligation by the Policyholder, the

Insurer shall define a two-week payment period in

writing to the Insurer, after which the Insurer shall

be released from its obligations. The validity of the
insurance Agreement/Policy will be renewed only
after the payment of the premium by the

Policyholder, at 24.00 on the day of payment, after

the repayment of the obligation.

3.8. If the Policyholder has violated the obligation to

pay the Premium, the upon

determining the two-week term for payment of the

Insurer can,
insurance premium, warn the Policyholder, and
after the two-week period expires without result,
terminate the Agreement without additional notice
and demand from the Policyholder both the
accrued debt and the liquidated damages provided
for in the insurance Agreement/Policy.

3.9. Suspension of the Agreement and the Policies
issued based on it does not release the Policyholder
from the obligation to pay the insurance premium.
3.10. After the expiration of the 2 (two) week period
determined by the Insurer to the Policyholder in
accordance with the clause 3.8. of the Agreement,
the Insurer shall be released from fulfilling the
obligation under the Agreement. After the
restoration of the payment schedule and the
payment of the premium, the relationship between
the parties will continue in accordance with the
Agreement, however, at the same time, the Insurer
will not be responsible for the remuneration of
insured events that occurred before the restoration
of the relationship between the parties.

3.11. Before the payment of the first installment of
the Premium, the Insurer is exempted from
fulfilling the obligations stipulated in the
Agreement, which at the same time does not
exempt the Policyholder from fulfilling the
obligations stipulated in the Agreement.

3.12, The Insurer is not obligated to determine the
two-week payment period provided for in the
clause 3.8 of the Agreement the first or single
insurance premium is paid on time by the
Policyholder, and at the same time, the Insurer is
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4.2.

4.3.

4.4.

4.5.

4.6.

5.2

free from fulfilling its obligations under the
Agreement.

START OF INSURANCE AND ITS PERIOD

. The Agreement is signed for a period of one year,

subject to its automatic extension for a period of up
to 5 years. The insurance period is determined by
the Policy.

After the expiration of the 5-year period of the
Agreement, the insurance conditions may be
changed by the Insurer when renewing the
Agreement, about which the Policyholder receives
a notification and is given the opportunity to refuse
to continue the Agreement under the revised
conditions.

After the expiration of the 5-year period of the
Agreement, the insurance validity period will
automatically be extended for 12 (twelve) months,
in the event that one of the parties has not
expressed their desire to terminate it in writing.
The updated terms and conditions will be notified
to the Policyholder through a short text message
(SMS) at least 1 (one) month before the end of the
current period.

The rule specified in the clause 4.3. of the
Agreement applies to the automatic renewal of the
insurance every time after the end of the 5-year
period.

The insurance can be extended by additional
of the parties, but it will be
automatically terminated at the end of the
insurance year when the Insured reaches the age of
80.

The insurance comes into force at 00:00 on the
effective day of the insurance specified in the
Policy, provided that the first
established by the policy or the premium in the case

agreement

installment

of a single payment is paid in full by the
Policyholder/Insured. The validity of the insurance
Agreement will be terminated at 24:00 on the
insurance end date specified in the Policy.
PERSONS - NOT SUBJECT TO INSURANCE

. A person who, before signing the insurance

Agreement, has been diagnosed with/established
one of the following diseases and/or is in the process
of being diagnosed or treated:

1)  tumor, leukemia, lymphoma,
pathological skin changes or any form of moles

cancer,

accompanied by bleeding, pain, color change or
increase in size.

2) Colonic polyposis, intestinal inflammation
(Crohn's disease or ulcerative colitis), polycystic
kidney disease, benign breast disease, asbestosis,

hepatitis B, C, D, E, any form of liver cirrhosis.

A person above 74 years of age when Insured for
the first time or person above 84 years of age in case
of continuous renewal of insurance.
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A person who is already Insured with individual or
family oncocare, in the case of double insurance, is
obliged to cancel one of the insurances or, in the
event of an insured event, request remuneration
under only one policy (regardless of whether he/she
has paid premiums for several policies).

WAITING PERIOD

. The waiting period for an insurance event provided

for in the Agreement is six months.

The waiting period will begin on the date of entry
into force of the insurance in accordance with the
clause 4.6. of the Agreement.

The Insurer's obligation to pay the insurance
indemnity or any part thereof shall not be triggered
if the Insured is diagnosed with a malignant tumor
during the waiting period.

The waiting period does not apply to those persons
who have continuous insurance coverage, that is,
those persons who have obtained the status of the
Insured under the previous insurance policy and/or
whose waiting period has already expired in the
previous (policy and/or  policy
addendum).

After termination of the Insurance Agreement, the

coverage

waiting period for re-insurance is calculated from
the beginning.

Before the expiry of the insurance period, the
addition of a person to the family package and/or
any changes to the family package are not allowed.
If the Policyholder requests a change in the
insurance limit and the Insurer agrees to increase
the limit, then the waiting period for the insurance
policy will start from the beginning (at 00:00 on the
day of the effective date of the updated limit).

TERMINATION
CONTRACT

In case of early termination of the Agreement by
the Policyholder, the Policyholder is obliged to
notify the Insurer in writing about the termination
of the Agreement at least 1 (one) month in advance.

OF THE INSURANCE

In the of early termination of the

Agreement/Policy by the Policyholder or early

case

termination of the Agreement by the Insurer due to
non-payment of the insurance premium, the
Policyholder is obliged to pay an additional 2 (two)
months premium, and in the event that the
Policyholder terminates the Agreement within the
first 3 (three) months from the date of signing the
insurance and at the same time nobody took
advantage of the insurance, he/she pays 3 (three)
months premium for the moment of termination of
the Agreement.

In case of premature termination of the insurance
Agreement by the Insurer, it is obliged to notify the
Policyholder in writing about the termination of
the Agreement at least 1 (one) month in advance.
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7.4. In case of premature termination of the insurance
Agreement by the Insurer (except for the cases
when the contract is terminated by the insurer due
to the violation of any condition of the contract by
the insurer/insured), it is obliged to return to the
insurer the unearned part of the premium paid in
advance, corresponding to the period of 12 (twelve)
months, if any, only in case the insured has not
benefited from the insurance.

7.5. The insurance will be automatically terminated

before the term in the following cases:

75.1.  upon exhaustion of the insurance amount;

7.5.2.  death of the Insured and/or Policyholder’s
child/parent/spouse;

7.5.3. at the end of the insurance year when the
Insured reaches the age of 80;

75.4. upon cancellation and/or termination of the
Insured's health insurance;

7.5.5.  inother cases established by the Agreement (if

any).

8.  REFUSAL OF THE AGREEMENT

The Policyholder/Insured has the right to refuse
the Agreement within 14 (fourteen) days after
signing it, without any penalty or additional tax,
by sending to the Insurer the "Application for
refusal of the Insurance Agreement" specified in
Appendix #1 to the Insurer's legal address or by
physically delivering it to the Insurer's branches.

8.2. If the Policyholder/Insured does not send a
request to the Insurer on the refusal of the
then the
Policyholder/Insured is entitled to enjoy the rights
established by the Agreement after 14 (fourteen)
days have passed from the signing of the

Agreement.

insurance Agreement,

8.3. Existence of the right specified in the clause 8.1. of
the Agreement the

Policyholder/Insured from the obligation to pay

does not release
the insurance premium in accordance with the
terms of the Agreement.

If the Policyholder/Insured, prior to the expiration
of the right to refuse of the Agreement, directly

and clearly requested from the Insurer and/or the

8.4.

provider clinic, taking into account the terms of
the Insurance Agreement, to receive services, then
by receiving the corresponding service, the
Policyholder/Insured loses the right to refuse from
the Agreement specified in clause 8.1. of the
Agreement.

9. INSURANCE COVERAGE AND INSURANCE
EVENT
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9.1. If the insured is diagnosed with a malignant tumor
disease during the insurance period, the Insurer
will issue a one-time insurance remuneration in the
amount and manner established by the insurance
Agreement/Policy.

9.2. The amount of insurance remunerations is chosen
by the Policyholder, which is determined by the
Policy.

The insurance amount for the Insured,
Policyholder’s spouse and child is 100% of the
family limit (insurance amount) as determined by
the policy, and in the case of the Policyholder’s

9.3.

parent - 50% of the family limit.
9.4. The first diagnosis of a malignant tumor disease for
the Insured during the insurance period shall be
considered as an insured event.
9.5. Malignant tumor disease must be diagnosed by a
certified treating physician of the relevant
specialty.
9.6. Diagnosing a malignant tumor disease during the
waiting period referred to in Article 6 of the
Agreement shall not be considered as an insured
event.
9.7. The insurance will cover all forms of invasive
malignant the
International Classification of Diseases (ICD-10)
10th edition codes C00-C97, including leukemia,
malignant lymphoma, skin lymphoma, Hodgkin's
disease, bone marrow malignancies and sarcoma,

tumor disease included in

except C44 code (other malignant tumors of the
(For detailed
see the link:

melanoma)
ICD-10,
http://classifications.moh.gov.ge)

skin, for

information

except
about

The diagnosis of invasive malignant tumor disease
must be confirmed, including on the basis of
histopathological examinations.
9.8. The diagnosis of a malignant cancerous disease,
which is a direct complication or malignancy of the
disease diagnosed before or during the insurance

period, shall not be considered as an insured event.

9.9. Regardless of the number of insured events within
the family package, the Insurer pays only a
maximum of 100% of the family limit at one time.
In the event of insured event, 50% of the family
limit is issued to the Parent, and the insurance
continues until the sum insured is fully exhausted.
In this case, the insurance is canceled only for the
person whose insured event the insurance amount

(or its part) was issued.

9.10. In the first year of insurance, 50% of the family

limits will be paid to any insured person after the
waiting period has expired, and from the next year
the insurance

of continuous insurance,
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compensation will be paid in full within the limit
of each insured.
10. OBLIGATIONS OF THE PARTIES

10.1.
10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.2.
10.2.1.

10.3.
10.3.1.

10.3.2.

The Policyholder/Insured is obliged to:

at the time of signing the Agreement, notify
the Insurer of all the circumstances that may
affect the decision of the Insurer to refuse the
insurance or sign it with changed content.

at the time of signing the Agreement, inform
the Insurer of all the circumstances related to
the risk assessment, which he/she knew or
should have known.

submit to the Insurer all the documents
necessary to determine the basis of the
Insurer's liability, the scope and the amount to
be remunerated.

pay the insurance premium in the amount and
manner established by the Agreement/Policy.

pay the annual premium in full before the
insurance indemnity is issued, otherwise the
insurer will not issue the remuneration
amount.

provide the Insured with information about
the terms of the Agreement and to obtain from
them all the circumstances known to them,
which are of essential importance for the
occurrence of the danger or the event covered
by the insurance.

when concluding the Agreement, inform the
Insurer of all the circumstances known to
him/her, which are of essential importance for
the occurrence of the danger or the insured
event.

The Policyholder/Insured is entitled to:

upon the occurrence of an insurance event,
after fulfilling all the obligations established by
this  Agreement the
requirements, to  receive

and Insurer's
insurance
remuneration in the cases established by this
Agreement and the insurance policy issued on
its basis, in the amount and manner established

by the Agreement/Policy.

The Insurer is obliged to:

upon the occurrence of an insured event, the
person authorized to receive remuneration,
after fulfilling all the obligations established by
this Agreement and the instructions of the
Insurer, shall make a decision on the issuance
of remuneration or refuse the issuance of
insurance remuneration with motivation, no
later than 10 (ten) working days after the
complete presentation of the documentation.

protect and not disclose the information
obtained as a result of business relations with
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11.3.
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the Policyholder/Insured, except for the cases

directly provided by the law of Georgia.
10.3.3. in the event of an insured event, in case of a
decision to issue an indemnity after the
beneficiary has submitted all the necessary
documents for the determination of the
insured event and the amount of the insurance
indemnity, the insurance indemnity shall be
issued.

104.
10.4.1.

The Insurer is entitled to:
not to issue insurance indemnity in case of
detection of fact of occurrence of insurance
accident and/or falsification of documents
necessary for receiving indemnity, as well as
presentation of false information. And if
compensation has already been issued, the
beneficiary is obliged to unconditionally
return it to the Insurer. In addition, the
insurance of each such person is subject to
cancellation by the Insurer.

10.4.2. after the occurrence of the insured event, to

request from the Policyholder/Insured all

information necessary to determine the scope
of the insured event.

10.4.3. demand the return of the issued compensation,

if it turns out that the occurrence of the loss

was not caused by an insured event.

10.4.4. deduct the current year's unearned premium

from the insurance compensation.

11. EXCEPTIONS

11.1. The insurance amount is not issued if the
Insured has been diagnosed with a malignant tumor
disease before the insurance.

11.2. The insured indemnity will not be paid if the

claim for its payment is based on any of the

following diseases, which are diagnosed/established
before the date of signing the insurance Agreement
or during the waiting period:

- Tumor, cancer, leukemia, lymphoma,
pathological skin change or any form of mole
accompanied by bleeding, pain, discoloration or
increase in size.

- Colonic polyposis,

(Crohn's disease or ulcerative colitis), polycystic

intestinal inflammation
kidney disease, benign breast disease, asbestosis,
hepatitis B, C, D, E, any form of liver cirrhosis.

11.3. The Insurer will not be obliged to pay the
insurance indemnity if the measures necessary for
the diagnosis of malignant tumor disease are started
during the waiting period.

11.4. The diagnosis of a malignant tumor disease,

which is a direct complication or malignancy of the
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disease diagnosed before or during the insurance
period, shall not be considered as an insured event.

11.5. The Insurer will not be obliged to pay the
insurance amount, upon diagnosis of non-invasive
malignant tumor disease. The following shall not be
considered invasive malignant neoplasm under
these conditions:

» Non-invasive  malignant  tumor  disease,
preinvasive malignant tumor disease, dysplasia
and all pre-cancerous conditions;

»  Prostate cancer, if it has not reached TNM
classification stage T2NOMO;

» any primary malignant neoplastic disease of the
skin (code C44 according to ICD-10 - other
malignant tumors of the skin), except for
malignant melanoma that extends beyond the
epidermis (stage higher than IA);

»  Papillary thyroid cancer localized in one organ;

» Any tumor and malignant tumor disease in the

presence of HIV infection.

The insurance indemnity is not issued:

»  After the insurance amount is exhausted.

» When the insured refuses to release from the
obligation of confidentiality the doctor and the
medical team who made the diagnosis, which

the the

necessary information;
Any liability of the Insurer shall be excluded

prevents Insurer from collecting

11.7.
in the event of misrepresentation, fraud or
dishonest action on the part of the Policyholder
and/or the Insured.

11.8. The Insurer shall no longer be obliged to pay

the insurance indemnity under the new policy

and/or policy addendum after the expiration of the
previous policy, if the payment was already made
under the previous policy and/or policy addendum.

11.9. The insurance policy is not issued in case of

violation of any obligation defined by the

Agreement/Policy by the Policyholder/Insured

entitled to remuneration.

12. ACTION IN THE EVENT OF AN INSURED
EVENT

12.1. In case of a malignant tumor disease diagnosed

during the insurance period, the Insured shall

submit to the Insurer's service center an application

for indemnity, an policy

documentation confirming the diagnosis (including

insurance and
answers to histopathological examinations, medical
history, medical form #100) as soon as possible after
the diagnosis (due to his/her health condition).
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12.2, The final diagnosis of malignant tumor disease,
confirmed by the treating physician, must
correspond to the definition of the insurance event,
which is given in the Agreement.

12.3. The Insured shall submit complete medical
records from which the Insurer's liability shall be
established by evidence, including radiological,
histopathological, laboratory, clinical and other
results.

124, The rights established by the agreement are
not transferred to a third party. Only the Insured
can receive the insurance amount or any part of it.
If the Insured is incapacitated, the amount will be
transferred to his/her legal representative. If the
insured event occurred during the insurance period
and was declared while the Insured was alive, but
the claim was not satisfied before his/her death,
then the insurance amount or its part, which should
have been received by the Insured under the
present conditions, will be paid to the beneficiary
specified in the Policy or to the heirs of the
deceased in the manner prescribed by law.

12.5. In order to receive a second opinion service,
during working hours, the insured person contacts
the representative of the international organization
"Mediguide" in Georgia - Clinic Curatio, at the
special number: 032 2 431010, where he/she makes
an application about the need for the service. The
Clinic Curatio will contact the Insured within 1
working day. After collecting the necessary medical
information, Curatio's doctor, with the help of
Mediguide, provides the search for the world's
three leading clinics, from which the Insured
chooses the desired clinic that provides the service.
The provide the
documentation related to the service to the clinic in

Insured must medical
Georgian or English. The Curatio Clinic provides
services defined by the terms of seeking a second
opinion to the Insured within 15 (fifteen) days after
the event is announced.

13. DISPUTE RESOLUTION
13.1. The parties shall use their best efforts to
amicably resolve all disagreements and disputes
arising between them in relation to the Agreement
or other matters related thereto.
13.2. In case of disputes/disagreements related to the
execution of the Agreement, in order to end it by
mutual agreement/settlement, the parties, as well as
the Insured and the Beneficiary, contact the
"Insurance Mediation" mediator of the "Association
of Insurance Companies of Georgia" through the
telephone line at the number: 2555155, or at the
address: Tbilisi Mosashvili Street 24, or to the e-
The
"Insurance

mediacia@insurance.org.ge.
related to the

mail address:

general expenses
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Mediation" process of the "Association of Insurance
Companies of Georgia" are financed from the
membership revenues of the "Association of
Insurance Companies of Georgia".

13.3. If within 30 (thirty) days from the beginning
of such negotiations, the parties are unable to
resolve the disputed issues by agreement, any party
may apply to the court in order to resolve the
dispute according to the established rules. Based on
the fact that the location of the Insurer is
considered the place of performance of the
Agreement by the parties, the dispute will be
considered in the general court based on its
location.

14. FORCE MAJEURE
14.1. Based on the Agreement, none of the parties
shall be liable to the other party and shall be
released from responsibility for non-fulfilment or
improper performance of its obligations, if this was
caused by an insurmountable force of an
extraordinary nature, the occurrence of which the
parties to the Agreement are not responsible and
whose existence or occurrence at the time of the
conclusion of this tgreement They could not have
known.
14.2. The following (and not only) will be
considered as force majeure: natural disasters (fire,
flood, earthquake, storm, etc.); declared or
undeclared war, civil commotion, hostilities of any
kind, state of emergency, epidemics, blockade or
any economic embargo; The decision of any unit of
the government or the body competently
determined by the government and the issuance of
such normative acts that affect the performance of
the obligations assumed by the parties under the
Agreement and change, terminate or suspend the
provisions and conditions of this Agreement.

14.3. The parties agree that due to the current
political and economic situation in Georgia, the
culpable and/or non-culpable actions of third
parties, which make it impossible for the parties to
fulfill their obligations, are equated with force
majeure. The current political-economic situation
means the criminogenic situation in the country,
the energy crisis and other circumstances arising
from the political situation.

14.4. A force majeure event must be confirmed by
the competent authority.

14.5. About the occurrence of force majeure
circumstances, the party must immediately inform

the other party through the available means of



baBYPEIBIO00 (HEgB@bO, s, 9EgdBO™brwo
3mbGs, 3OO0 s bbgo).
ROOL-057MOMEO
3999393 0L0bs3Y adbocggdo
5pMdgewgdgb by dg3Owydom
350000 gdgdoL Fglitrrgengdals.
MmOL-057MOYYo  35M93MgdIOOL  SOLYOIMOOL
3060009030, 35¢JOgdol LM gdoL 39MHOMPO
999905 00 EOMOm, M5 EOMUSE FobiBsbs sbgomds
2396090mqdq00s, vy Fbogms  FmMol 96O 0gbs
doofgmo bbgsgzsmo Tgmobbdgds. vy dbaggdol

0096 bgdg3megdom BogzolMmo 35¢YdIEgdadoL
F9MLEOHMEGIMMBS Qo3MIYEEs 9O 39%g dg@ bsbl,
0000090 FboMg MBREWGdSIMLOE0s (35¢dbGO35©
d9Py30EH™L §0bs3gdstg bowdg3mmergdols
0mg0909%5,  89H9Y39B0L  LogsMoMMm M0
0M5bo3gd  mMo 330000 sy HaPowmdomo
99HYmdObgdol  gogbogbom (b  gergd@O™bmaro
BebEOL  09039mdom) b  Lbgs  bgerdobsfzomado
L53v95Egd0m, HMIGEo FofmEgdMEro 0gdbgds FbsGol
9096 00 FolodsmMNBY, HMIgoE Foblsbrgme odbs
©53Bm3930L dog6.

2356099mgdgdoL

©ov99gmbgdrog
Bogol®o

15. 39OLmbsgr® Bmbo3gdos s8v)8sg39ds
15.1.

dbm3939o 9dmgdggdls LodoGozgeml
356068gdEMdoms o by dn36gdon

90603g0mwo  Mx3Egdsdmliomgdol  BoMawgddo @
509985390l ©s3B03930L/sBMZgol/BmLstrggdwol

396bmbogrm®,  Fomm oL goblisgmmOgdo
35393600l 0mbo30890L 5bB®3930L
b9 dg3OHmEgdol b0, 00539
b9 3936w gdom BogzobMo 3900w gdol

F9LobOHMEgOs, LoJsMM3gmb 396mbAIdMBdOM
9039390obm30L  ©30LMYPIMEO  TMZorMdYdOL
FgLslOMEgdMS, 3039390l 063 96mgLgd0l
L5335, T FMEOL o 9MTbMEME MOHTs0
©5H03930L J0obbgdOLMZ0L 96/ 396mbIgdEMdOm

oy9bo Lbgs dgdmbggzgddo.

©33beg930  bywdyzOwgdsdy  bywdefigOom
0QLAMOIL, OGmI dBPZIZ90  MBEYGOSIMLOEOS
396B63gdMmdom aygbowo fabom, fobsdwgdstg
b9 d930MWId0m A5m35¢0obFobIdMwo dobbom s
o0 dobbol 29BLsbmGE0gEgdEs© LoFoMm
dmanmmdom,  Ggbsdsdolo  5dobobiGMmozowo
MOobmbsh, oo FmeoL, Lbod  Lobgrdfonm
LYM30LgdOL Pob30m5MBOL Lo gbEML6, L3 dLL
9mdbabmGgd0L Lo539BEMLASE
80000bm3ml/8000Ml/35558mfdml/ o587 3oml
dobmz0l 530 YdgM0o sIHM3930L / sBWIYMEOl /
3mb6R90w0ol 39OLMbswrmmo dmbs3gdgdo.

dbm3939m0  msg0L  dbMOZ,  YBWYGBSTIMLOOS
8906sbmb s 2oLzl ©sBZ930L / B3Ol
[/ BmbseRpgdol  3gObmbogr®o  dmbsi3gdgdo
356mbB3gdmdom ©d b9 dg3OHEgdom
539600 fgboom bobgwdfonm mMysboBssogdl,
239058039390/ 30035000 960/35OGHB0MEM 3003560900,
@5/56 Bbgs 396Mdm 56 Loy s®m mMysboboizogdl.

©50bm3930  93bogdl  0obbImdsl,  Mmd
Ibe3030o  IBWYBFMLOos,  LasBEZI3M
3mdbobo@gdol  bsMobbol  sb/@s  ©IB®3935L0sb

05353806900 33e093(9d)oL FoBbom  ssFMToml
©53D03930L/sBM37M0oL/INLIMRJIOL

communication (telephone, mail, e-mail, courier,
etc.).

14.6. As soon as the force majeure circumstances
cease, the parties shall immediately continue to
fulfill their obligations under the Agreement.

14.7. In the presence of force majeure
circumstances, the period of performance of the
obligation will be suspended for the time during
which such circumstances have passed, unless
another agreement has been reached between the
parties. If the non-fulfilment of the obligations
under the Agreement by the parties continues for
more than one month, each party has the right to
unilaterally terminate the operation of this
Agreement by sending a written notice (or via e-
mail) or by other available means, which will be
delivered by the party to the address at least two
weeks before the estimated date of termination,
which was determined by the Insurer.

15. PERSONAL DATA PROCESSING

15.1. The Insurer acts within the scope of the
powers granted by the legislation of Georgia and
processes  the  personal data of the
Policyholder/Insured/Beneficiary, including
special category data, to conclude an insurance
agreement, to fulfill the obligations under the same
agreement, to fulfill the duties assigned to the
Insurer by the legislation of Georgia, to protect the
interests of the Insurer, among them and not only
for double insurance purposes and/or in other cases
established by law.

15.2, By signing the Agreement, the Insurer

confirms that the Insurer is authorized to
request/receive/verify/process the personal data of
the Insured/Policyholder/Beneficiary information
from the relevant administrative body, including
the LEPL State Services Development Agency, the
LEPL MIA Service Agency, in accordance with the
procedure established by law, for the purpose
provided for in this Agreement and to the extent
necessary for the implementation of this purpose.
15.3. In turn, the Insurer is authorized to store and
transfer the personal data of the Insured/
Policyholder/Beneficiary in the manner established
by the and the
organizations, reinsurer / provider / partner
and/or other public

law Agreement to state

companies, private or
organizations.

154. The Policyholder agrees that the Insurer is
authorized to process the personal data of the
Insured/Policyholder/Beneficiary for the purpose
of insurance service quality and/or research(s)
related to insurance, including making the said data
available to the Insurer's partner organizatios.
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15.5. By signing the Agreement, the Policyholder
gives the Insurer the right and undertakes, if
necessary, to issue additional written consent issued
in accordance with the legislation of Georgia, so
that the Insurer can smoothly conduct research on
the Insured/Policyholder/Beneficiary (if any)
and/or obtain any documentation/information
about the insured event, state, private or in other
types of organizations, for the control of the risks of
the Insurance Agreement, for the purpose of
verifying the information necessary for the
insurance indemnification and confirming its
authenticity.

15.6. The Policyholder has the right, at any time,
without any explanation or justification, to revoke
the consent given by him free of charge by sending
an electronic message to the Insurer at the e-mail
address: info@gpih.ge, and/or by submitting a
request to the Insurer's support service at the
number: (+995 32) 2 505 111. In accordance with
the request of the Policyholder, data processing
shall be terminated and/or processed data shall be
deleted and/or destroyed no later than 10 (ten)
working days after the request, if there is no other
basis for data processing/storage. The Insurer,
before withdrawing consent, has the right to
request and receive information from the Insurer
about the possible consequences of withdrawing
consent.

15.7. By signing this Agreement, the Policyholder
declares his/her consent to receive full information
about the purposes, volumes, and, if any, of the data
subject(s) specified by him/her of the data subject(s)
defined by the law of Georgia, precisely, about the
rights to receive information from the Insurer
regarding the processing of the personal data of
subject(s) specified by him/her, to fully and/or
partially withdraw the consent given for the data
processing, to correct, update, add, block, delete
and destroy the data.

15.8. By signing the Agreement, the Insurer
that the providing the

Insured's/Beneficiary's personal data to the Insurer

confirms basis for
is to inform the data subjects in accordance with the
legislation of Georgia and give their voluntary
consent to the processing of their personal data by
the Insurer, the Policyholder is fully
responsible  for obtaining, and

and
processing
transferring said data to the Insurer.
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15.9. The Insurer confirms that it has implemented
all technical or organizational measures and takes
all  necessary protect  against

unauthorized or illegal processing, loss, destruction,

actions to

damage, unauthorized modification or disclosure of
the personal data of the
Insured/Policyholder/Beneficiary.

16. RULES OF COMMUNICATION BETWEEN THE
PARTIES

All notices and/or other information related to
the Insurance Agreement shall be provided by the

16.1.

Insurer to the Policyholder/Insured by any means
of communication, including by sending
information/messages to the e-mail address and/or
phone number via a short text message and/or to
the address/location specified in the
Agreement/Policy.

16.2. A notice sent to the e-mail address and/or
phone specified in the

Agreement/Policy is considered delivered/received

number Insurance

on the day it is sent.

16.3. If the the
Policyholder/Insured at an e-mail and/or telephone
number different from the one indicated in the

notice ~was sent to

Insurance Agreement/Policy, the notice shall be
considered delivered on the day of its receipt by the
Policyholder/Insured if the notice is received and
confirmed by the Policyholder/Insured.
16.4. If the information about the change of address,
location, e-mail and/or telephone number or other
details is not immediately sent to the Insurer, then
any correspondence / notice sent by the Insurer to
the address/e-mail/telephone number indicated in
the Agreement/Policy shall be deemed to have been
received by the Policyholder/Insured.

16.5. The written notice shall be deemed delivered
to the address specified by the party, if it is
delivered by any capable member of the family
living with the insured/beneficiary. If upon
delivery of the notice, the party or any capable
member of his/her family refuses to deliver the
notice, then the notice shall be deemed to have

been delivered.

17. ADDITIONAL TERMS

17.1. The Policyholder declares that he/she, the
Insured and/or Beneficiary are not directly or
indirectly involved in any illegal or criminal
activity contrary to the laws of any jurisdiction,
including money laundering, arms trafficking, drug
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trafficking and/or terrorism. The purpose of making
a transaction by him/her is not to finance terrorism
and/or any other illegal activity; None of its
founders or beneficial owners, as well as those
persons in whose favor the transaction is made, are
included in the list of terrorists or persons
supporting terrorism and/or are not related to them
in any way and do not participate in any illegal
activity.

17.2. In the event that several types of insurance
and/or insurance services are purchased by the
Insured, the standard conditions for all services will
be given in the contract, and the specific service
conditions will be in the relevant appendix, which
will be attached to the contract and will be an
integral part of it.

17.3. Amendments and additions to the Agreement
are made in writing, signed by both parties, and are
valid upon signature by both parties.

17 4. All rights and obligations provided for in the
Agreement apply to the successors and
representatives of both parties.

17.5. All issues that are not covered by the
Agreement are regulated by the current legislation
of Georgia.

17.6. Any oral or written agreement after the
signing of the Agreement regarding the issues
regulated by the Agremeent is null and void.

17.7. The

reimbursement of any service costs that are not

Insurer is not responsible for

covered by the Agreement.
17.8. According to the Agreement, the contractual
conditions are confidential and any information
related to this Agreement will be transferred to the
third party(s) in the manner established by the
applicable legislation, as well as in cases of prior
written consent of the parties.
17.9. he parties shall notify each other about the
change of the requisites specified in the Agreement
no later than 5 (five) working days after the change
is made. In case of not providing information about
change of address/location to the
immediately, any notification sent by the Insurer

Insurer

shall be considered as received by the Policyholder.
Any notification by the Policyholder/Insured must
be in written and/or electronic form, except for
special conditions established by the Agreement.
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17.10.  The Insurer will not make insurance payments
or provide any services to the Insured or to a third
party if such payments/services, or activities of the
Policyholder, violate the requirements of
international or local trade or other economic
sanctions. Sanctions include: local, EU and its
member states, United Nations, USA and UK; or
any other sanctions that concerns the
Insured/Policyholder/Beneficiary, provided that
this does not violate the national legislation of the
Insurer.

17.11.  The Insurer has the right to refuse to provide
insurance services or to terminate such a
relationship if the
Insured/Policyholder/Beneficiary refuses to the
Insurer "On mutual administrative assistance in tax
matters" within the framework of the convention
of January 25, 1988 "On the automatic exchange of
information on financial reports" by multilateral
agreement of the competent authorities (CRS
MCAA ) or on the provision of information based
on the requirements established by the relevant
agreement on the automatic exchange of
information on financial reports between Georgia
and the relevant jurisdiction.

17.12.  The Agreement is drawn up in two copies and
both copies have equal legal force. Each copy of the
Agreement shall be given to each party.

This Agreement is done in English and Georgian languages. In case of any discrepancy between the

two languages, the Georgian version shall prevail.
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