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Annex #1

MAIN PROVISIONS

Insured - a person temporarily being on the territory of Georgia,
a traveller who is a citizen of a foreign country travelling on the
territory of Georgia for business and/or tourism purposes.
Insurance Policy - a document confirming an executed insurance,
which after its obtaining entitles an Insured to require an
insurance indemnity upon the occurrence of an Insurance Event
pursuant to the terms and amount determined by an insurance
agreement/policy.

Insurance Validity - the insurance shall be valid only within the
territory of Georgia and for the insurance period specified in the
Policy, which shall commence at 00:00 on the start date of the
period stated in the Policy and shall expire at 24:00 on the end
date of the period stated in the Policy. The insurance coverage
shall apply for the number of days selected by the Policyholder,
with a minimum coverage period of 7 days in the case of
multi-coverage or 3 days in the case of one time coverage policy.
and a maximum coverage period can be 365 days.

A policy purchased prior to crossing and shall become effective
from the moment of crossing the state border of Georgia. Where
a tourist is present within the territory of Georgia at the time of
purchasing the policy, the policy shall become effective upon the
expiration of 24 hours from the time of purchase. Any event
occurred prior to the activation of the policy shall not be indem-
nified. Any policy issued or purchased after the commencement
of travel to Georgia shall be deemed null and void and the
insurance will not be activated; however, this restriction shall not
apply to persons who crossed the state border of Georgia before
January 1, 2026.

Insurance Premium - the cost of the Insurance Policy to be paid
for insurance by the Policyholder/Insured. The Insurance Premi-
um is paid one-off upon issuance of the Policy.

A holder of the Policy is able to cancel the insurance and return
back the paid Premium only before the commencement of the
Insurance Period indicated in the Policy. In this case, the Insurer
returns the paid Premium with the deduction of the Policy costs
(1.00 GEL), in any other case an insurance agreement shall not be
the subject of termination and the paid Premium shall not be
returned to a holder of the Policy.

Sum Insured - the maximum limit of the indemnity specified in
the Insurance Policy under which the Insurer, regardless of the
number of Insurance Events and amount, undertakes to
reimburse to the Insured the costs of the service determined by
the terms and conditions of the present insurance and Policy.
Insurance Event - the following shall be considered as an
Insurance Event and the Insurer indemnifies the costs of urgent
medical-outpatient care incurred due to sudden illness (please
see the positive list of the urgent outpatient service), or costs of
ambulance, medical evacuation, urgent in-patient and/or urgent
dental care (including dulling of severe tooth pain) incurred due
to an accident or death, occurred while being on the territory of
Georgia temporarily and/or travelling during the Insurance
Period. In the case of insuring persons above 75, only the costs of
medical-in-patient and/or outpatient care due to an accident or
medical evacuation due to an accident or repatriation in case of
death due to an accident occurred during the Insurance Period
shall be subject to reimbursement.

MEDICAL SERVICE EXPLANATIONS

Emergency Medical Assistance - reimbursement of the costs of
calling an ambulance brigade due to medical condition, on-site
medical care, transportation of the Insured from the place of an
accident to the nearest medical institution rendering an
adequate service if necessary, as per terms and conditions of the
Policy.

Urgent outpatient care - implies reimbursement of the costs of
medical service (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
necessary in the cases listed below, according to the terms and
conditions of the Policy, which shall be rendered to the Insured
within the first 24 hours after the occurrence of an event and
delay of which will result in the death of the insured or his or her
disability.
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« Traumas: consultation with a doctor, X-ray, immobilization,
reposition, fixation, blockades.

* Wound: consultation with a doctor, surgical treatment and
stitching of wounds. Medications, antirabic and antitetanus
vaccination.

« Bleeding: consultation with a doctor, tamponade, coagulants.

- Foreign body: foreign body removal.

« Thermal, chemical and Electrocontact injury: consultation with
a doctor, treatment and bandaging of the injury.

« Bleeding from the nose: consultation with a doctor,
tamponade.

* Heart rhythm disorders: electrocardiogram, rhythm
stabilization.

« Hypertensive crisis: consultation with a doctor,
electrocardiogram, stabilization of the blood pressure.

« Allergy with the tendency of developing anaphylactic condition
and throat swelling: consultation with a doctor, anti-allergic
treatment.

- Severe bronchitis/severe obstructive laryngitis/epiglottis:
consultation with a doctor, relieving bronchospasm.

* Renal, abdominal, gallstone colic: consultation with a doctor,
common blood and urine tests, echoscopy, intravenous
infusion, pain relieving.

- Urinary retention: consultation with a doctor, catheterization,
intravenous infusion, general urine test.

- Unspecified pain in chest and abdominal area and headache:
consultation with a doctor, pain relieving and blockade.

- Intoxication: consultation with a doctor, stomach lavage,
deintoxication/infusion therapy, laboratory examinations.

* Hyperthermia: consultation with a doctor, antipyretic
treatment.

Urgent hospitalization - implies reimbursement of medical

measures (medications, diagnostic manipulations, therapeutic

and surgical treatment) during hospitalization for more than 24

hours in the acute life-threatening urgent cases that occurred

during the Insurance Period pursuant to the Insurance Policy
terms, and delay of which for more than 24 hours will result in the
death of the Insured according to the following list:

Urgent hospitalization cases reimbursement includes:

Allergology:

)45 Asthma (exacerbation);

L50 Urticaria;

T781 Adverse food reactions (food allergy).

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (allergy on insect bite);

T88.7 Pathologic reactions on pharmacological agent, or
medicine, unspecified (drug allergy);

T80.6 Serum disease (serum disease).

Angiology, Surgeries with General Anaesthesia and Intensive
Therapy:

174 Arterial emboli and thrombosis;

187 Other veins lesions (embolism of lung arteries or risks of its
development);

171.3 Aneurism of the abdominal aorta, ruptured;

171.5 Aneurism of the thoracoabdominal aorta, with rupture;
172 Different forms of aneurism (ruptured).
Gastroenterology:

K72.0 Acute and subacute liver failure (encephalopathy).
Endocrinology:

E27.2 Adison crisis;

E05.5 Thyroid crisis;

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis;
E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis;
E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention):

121 Acute myocardial infarction;

120.0 Unstable angina;

150.1 Acute left ventricular failure;

150.9 Acute heart failure;

147 Paroxysmal tachycardia;

148 Atrial fibrillation and flutter.

Neurology:

a) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies:

G61 Inflammatory polyneuropathy;

GO4 Encephalitis, myelitis and encephalomyelitis;

G45 Transient cerebral ischemic attacks and associated
syndrome;

G46 Brain vascular syndrome during cerebrovascular diseases.
b) Epilepsy/Neuromuscular diseases/ other diseases of the
neural system:

G70 Myasthenia gravis (severe myasthenia) and other
neuromuscular lesions;

G40 Epilepsy (serial seizures);

G93.6 Cerebral edema.
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Neurosurgery:

a) surgical treatment/intensive care:

161 Intracerebral haemorrhage;

G93.5 Brain compression;

G93.6 Cerebral edema;

G91 Hydrocephaly.

Nephrology:

N17 Acute renal failure;

NOO Acute nephritic syndrome;

N10 Acute tubule-interstitial nephritis [acute pyelonephritis].
Otolaryngology:

a) Surgeries of difficulty level IV:

J01 Acute sinusitis (with intracranial and orbital complications);
G06.0 Intracranial and Intraspinal abscess and granuloma;
H83.0 Acute labyrinthitis;

H66.4 Purulent inflammation of the middle ear (complicated
mastoidotomy);

H83.0 Labyrinthitis;

H66.2 Chronic purulent epitympanic-antral inflammation of the
middle ear (with complicated facialis);

H66.3 Other chronic purulent inflammation of the middle ear
(with complicated facialis).

b) Surgeries of difficulty level llI:

)39.0 Retropharyngeal and parapharyngeal abscess.

c) Posterior tamponade:

R04.0 Nasal bleeding (with posterior tamponade).
Pulmonology:

J44.1 Acute chronic obstructive pulmonary disease, Unspecified.
Rheumatology:

a) Systemic lesions of connective tissue (lIG -1l G activity,
Internal:

Pronounced lesions of organs)

M30 Nodular periarteritis and related conditions;

M31 Other vasculopathies with necrosis;

M32 Systemic lupus erythematosus;

M33 Dermatopyomyositis;

M34 Systemic sclerosis;

M35 Other systemic lesions of connective tissue.

b) Inflammatory polyarthropathies and spondylopathies
(Activity 1I-111 G.):

MO5 Seropositive rheumatoid arthritis;

MO06 Other rheumatoid arthritis;

MO7 Psoriatic and enteropathic arthropathies;

MO8 Juvenile arthritis;

M10 Gout (with severe, complicated gout status);

M11 Other Crystalline arthropathies (pyrophosphate and calcium
phosphates conditioned Arthropathies);

M12 Other specific arthropathies;

M45 Ankylosing spondylitis;

M46 Other inflammatory spondylopathies.

c) Acute rheumatism and chronic rheumatic illnesses of the
heart (Active phase (Rheumatic fever), commissurotomy and
prosthetics post period):

100-102 Acute rheumatism;

105-109 Chronic rheumatic illnesses of the heart;

Urology:

a) Operations with general anesthmity:

N20 Renal and ureteral calculi (obstructive uropathy);

N40 Prostatic hyperplasia (urinary retention, macrohematuria).
b) Operations with local anaesthesia:

N23 Unspecified renal pain (cystoscopy, catheterization,
uretero-renoscopy);

N47 Paraphimosis;

N44 Twisting of the testis;

R33 Urinary retention (surgery-epicystostomy).

c) Operation-trocar epicystostomy/catheterization:

R33 Urinary retention.

Surgery:

a) Surgeries of difficulty level IV:

A48.0 Gas gangrene;

K56 Paralytic constipation and intestinal obstruction;

K25 Gastric ulcer (complicated with decompensated pyloric
stenosis);

K26 Duodenal ulcer (complicated with decompensated pyloric
stenosis);

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis);

K85 Acute pancreatitis;

K65.0 Acute peritonitis (spread).

b) Surgeries of difficulty level llI:

Gas gangrene (with radical removal of focal area);
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$36.0 Splenic trauma;

$36.9 Lesion of the unspecified abdominal organ;

K43.0 Hernia of the anterior abdominal wall with constipation,
without gangrene;

K#5.0 Other unspecified abdominal hernia with constipation
without gangrene (large or gigantic);

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene];
E10.5 Insulin-dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E11.5 Non-Insulin dependent diabetes mellitus with
complications of peripheral circulation [diabetic gangrene];
E12.5 Diabetes mellitus associated with feeding with
complications of peripheral circulation [diabetic gangrene];
E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E14.5 Unspecified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

K25.1 Gastric ulcer with perforation;

K26.1 Duodenal ulcer with perforation;

K65.0 Acute peritonitis (local);

K80.0 Gallbladder calculi with acute cholecystitis (purulent,
gangrenous);

K81.0 Acute cholecystitis (purulent, gangrenous);

K40.4 Inguinal hernia with gangrene;

K#&1.4 Unilateral or unspecified femoral hernia with gangrene;
K421 Umbilical hernia with gangrene;

K431 Ventral hernia with gangrene;

K45.1 Other specified abdominal hernia with gangrene;

K#0.3 Unilateral or unspecified incarcerated inguinal hernia with
constipation without gangrene;

K#1.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene;

K42.0 Umbilical hernia with constipation without gangrene;
K43.0 Ventral incarcerated hernia with constipation without
gangrene;

K45.0 Other abdominal specified incarcerated hernia without
gangrene;

K92.0 Hematemesis;

K921 Melena;

K92.2 Gastrointestinal bleeding, unspecified.

c) Surgeries of difficulty level Il and conservative treatment:
K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous);

K92.0 Hematemesis (conservative treatment);

K92.1 Melena (conservative treatment);

K92.2 Gastrointestinal bleeding, unspecified (conservative
treatment);

K85 Acute pancreatitis (conservative treatment).

Jaw and Facial Surgery:

a) Surgeries with general anaesthesia:

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar and
parapharyngeal abscesses).

Haematology:

b) Surgical treatment - Splenectomy:

D69.3 Idiopathic thrombocytopenic purpura;

C94.7 Other specified leukaemia;

D55 Anaemia caused by enzyme disturbances;

D56 Thalassemia;

D57 Sickle-cell disorders;

D58 Other hereditary haemolytic anaemias;

D59 Acquired haemolytic anaemias.

Urgent hospitalization due to an accident - implies
reimbursement of medical measures (medications, diagnostic
manipulations, therapeutic and surgical treatment) during
hospitalization for more than 24 hours in acute life-threatening
urgent cases that occurred due to external force (physical,
mechanic, thermal, chemical) influence during the Insurance
Period according to the Policy terms, and delay of which for more
than 24 hours will result in the death of the Insured.

Urgent Dental care - implies reimbursement of the costs of the
first dental aid (tooth extraction) and related anaesthesia (local
anaesthesia), diagnostic procedures (dentogram, visio) in urgent
severe cases in compliance with the Card.

Medical Evacuation - the urgent transportation of the Insured
from the place of the event or a medical institution to another
medical institution or to the Tbilisi International Airport for
citizens of foreign countries due to medical conditions within the
limits specified in the Insurance Policy.
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2.7.

3.1

3.2

3.3.

Repatriation: for citizens of foreign countries being temporarily
and/or travelling on the territory of Georgia, in the event of death
of the Insured due to an accident or sudden illness, implies
reimbursement of the costs of repatriation of a deceased to the
Thilisi International Airport within the limits specified in the
Insurance Policy.

ACTIVITY WHILE THE OCCURRENCE OF AN
INSURANCE EVENT

The Insured is entitled to exercise the following options while
calling on the ambulance brigade, as well as medical evacuation:
- Insured or other interested person calls on the company’s
hotline. Hotline contacts with the contractor, upon submission of
the insurance policy and personal identification documentation
to the ambulance brigade, the insured shall be released from
payment of the amount that will be reimbursed by the Insurer.

- Insured calls on the ambulance brigade, fully pays for a service
and then refers to the insurer for reimbursement within 30 days
after receiving the service. Documentation to be provided for
reimbursement: Insurance Card, personal identification card,
medical documentation approved by a stamp and signature of
the service provider/doctor on the medical service provided and
financial documentation confirming payment - document printed
according to the printing rule equal to a check or a document
providing detailed cost estimation/calculation and cash receipt
according to the form defined by the Ministry of the Finance.

The costs of medical service received without notification shall
not be subject to reimbursement.

In case of an urgent hospitalization/outpatient service, including
hospitalization caused by an accident, urgent dental care the
insured person or other interested person shall immediately
notify the hotline (2 505 111) of the company about this fact -
except for belated notice rested on the objective circumstances
which shall be confirmed by the relevant documentation. The
notification shall include the following information: name and
surname of the Insured person, policy number, the name of the
medical institution, application time to a medical facility. The
cost of medical care received without notification shall not be
subject to reimbursement.

- The Insurer performs direct settlement of payments with the
contractor clinics whereby the Insured person is released from
payment of the amount that will be reimbursed by the Insurer.

- When applying to a non-contractor clinic, the Insured person
pays the full cost of services and then refers to the Insurer for
reimbursement within 30 days after receiving the service.
Documentation to be provided for reimbursement: original
Insurance Policy, personal identification card, form #100 (with a
detailed description of the service rendered) approved by a
stamp and signature of the service provider/doctor, detailed cost
estimation/calculation and cash receipt. In case of urgent dental
care, dentogram taken before and after additional service.
Repatriation - an interested person shall immediately notify the
hotline (2 505 111) of the company about this fact, the notification
shall include the following information: name, surname of the
Insured, policy number, name of the medical institution. The
insurer performs direct settlement of payments with the relevant
agencies based on which the interested person is released from
payment of the amount that will be reimbursed by the Insurer as
per insurance terms. The cost for service received without
agreement with the Insurer is not subject to reimbursement.

- The Policyholder/Insured shall provide the Insurer with all
necessary and precise information for the recognition of a fact of
the Insurance Event and determining the amount of the Insurance
Indemnity.

- At the request of the Insurer, the Insured shall entitle the Insurer
to obtain necessary information from third parties (doctors, any
medical institution, transport agency, etc.) and release the said
parties from the obligations of maintaining confidentiality. At the
request of the Insurer, the Insured shall undergo a medical study
with a specified doctor. The Insurer shall be released from the
obligation of any reimbursement in case of the
misrepresentation, wrong description or hiding of any significant
fact and breaching of any obligations listed in this paragraph by
the Insured.
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3MoLBMMo  dMBgMOL 9B EoRIM3NLY o 00 3oMogMoxzdn
Asdmozmom 35MEYdMIdsms EsMm3zg30b d90mbggzedn.

9609 QYIMIdIL 3 IT3IFPIdIMIdY

d3339M0) 3N01N013dI 3330b333363N ©
330L(V6 ©I39330MIBILN bdMSIdN

00m3939m0 of ML 30MEIOYMN FoanboEmML 3BsdMIMYOS
M09 ob6030M3dY, ©odN3bgdsdY, boaMzdg o6 ©oboboMmydy,
dopbgooge 3dobo  OpbgonbLs, MmIgmog 3oMosdnf o6
3Mo30MEadnm godmb3gymons o6 Moy 30380MTny, o6 3939
dm3y3ze 6900b30gM J39dmm Asdmmzmomb:

madbL, bomdoM ImMJdgadsb, 6300b30gM L3gEM3gMaEnsb o6 Tob3n
mboBomgmosb ybm J3gybab soMmab Bgdmab (Bngbgoazsm ndaby
md0 3odmEbogdgmas 3 sMy), badmgsmasgm ML, s80Mbgodsb,
Lodmgomagm  3bgbMogmdgob,  MazmanyEnasb, LadbgMmm
3903HM03mMY0sL 36 bgmabyRmadab PBYM3s30sL; 06

690600b30gM HyMmMmabHym sgHL;

HammmobHhmo 3gho 3amabbdmoL (BsaMed oM JgdMBsMmamgods)
3mmohogygMo, Mgmognymo, ommmaonmo o6 gmbozyMo
9mH0300 bobymABogMdY B93gs3mybaLb dmbgbab 0d60m 36/
LIBMZOEMYA0L 36 obo MMBgm0dg 6s60m0b EsdnbgdnL B0B6nM
350my96907m domab 06 domsmosb s/sb Bygdamab 600bAngMa
3oMob o6 30M900L $3nxw0L dngM, doybgwezem 0dobs abobo
0md0gadgb  dsmpm, oy Mondg mM3gabads3ngdab  ob
bgabyxmgdgdnb bobgmom 86 Jommsb dgmabbdgdymo.
33M9m39 godmMogbymons: 6700bINgM0 ©3B333M3N, IBNS6JOY,
bsafmgn o6 6gonbAngMa Bbgagbo baMmgn, MmAgmoE 3oMEsdnfMm o6
sMmadnfMmeasdam godmb3zgymoas o6 Msndy 3o3d0M3ns 6gdnbLInyMm
J09©900bmasb, Mmdgmo Aogbomos HaMmMabhymo sgbhab
3mbhMmmob, bgmdgdmab, oEowgdob  B0dbom o6 Moy
393800300 6.1.1 ©o 6.1.2. 3gbmgdmsb.

30 3moboom sM 0x3Mgds 390930 dEaMIsmMamdgdn, IMALabyMmyds
9 bofMggodn:

©00M3935007 oMLYOYMo (JMmMBoggmn ©s/s6 mbimmmanymn)
©3330090900 o Jomn 3odb3zs300900 o6 AMEBOMMOSA Y
330mzmgbomn 3090900 @ dsmn  goMoymgdgdn, nd
9900b393900bs MMEJLSE d©STN3BAL Logmabmyg Logmmbgdns
©9 9YM3690mm030 339MbsgMANL goMgdg b33N FSMPYISMNY
La3PMboM boMzgdn 8b3BMIYMPYO0s 3dMmEnbdn domomgdymo
M9sb0ds3nymo 33xMBammonb Lsgmom modahob/gzgmodahab
RofMamgddo, 3mmobdo  domomgdymo  @MI6IndoL  (sbgon
2MLYOMONL 898mMbzg380) godm3zmgdna.

9mgdeyMmmonbob ©adEasmn obgmo 830mbzg3gdn, MMIgEoi
300006mo0s  LOdgEOENbM I3MBsMMOnlb b 3MBLYMEHIENNL
90Ls030. EVM379MOb bogmEbwnb gosbaMAgbs dndsMmoymo
390070909m0 LadgENENbm obdsMadab smdmAgbob 890093
©sbM3ggmob  33pMbommonb  333amdn  baMzgdn o6/
M930hMns3nob bamzgda 865dMonMgosL oM gd398adomgds;
69060b30gM0 33Mab baMggodo;

ym3gma3smo  bofmgn, 3sBIamo  3eEsngdg  LadyEEnbm
939399330029, MMIgmoE 60bsbBsMm oM 0gbo Fgmobbdgdymo ©o
©oiLEHYMIYOPMO 3meabdn dncnmgdymo Esbdsmydnb godbyzn
3960M0L 86 ddM3339m™nb dngM;

LaBgENENbM 933399300L EMML  LadEM3MOL 3390000 3933
439y600L 8036000 osaNMYds/HMBL3MMHMgd0L beMmzgdn.
ym3zggma3omn bofmgn, MmMAgmbE goLBI3L dM3IPMN bagdsMmmnzgmmb
BaM3mMYOL gomgo oL 3YBEY3 MoB, B3I/ EIBOZIYMAL
IRWMgdsdmbamo  dofo  Pbogydzmme  gobogbowgdb  pamb
00m3939m0b dmmbmzboo sdM399mab badsmmzgmmadn o6 dobo
dmgomagdgmonb/dnbsmmonl g39ysbs8a 93037530097.
3mbgdMmng, qLogogm o6 GLogmLMIshMm IMM39390M06
©39330M90mo 63060bAngM baMggodon;

mMbymmos, ddMonsMmds ©o domo 37033300. MEMLYMMONL
39M0mE0bom30L odsbobosmgdgmo Rogomgdob 339Mbogmods,
mmObYmMOnb godm JMmmbogymn ©os350g0900L dL3WMMONL
33m0angd900b Aomzmnom; dmMmogn godmzzmgzgon mMmbymmanb
39Mmomedn; bymmzbyMmo  gobsymgngmgds, 0bI3g MmamMe
3330mmO0b 339MBagmds, 3MmbdHMEIBENNL baMzgdn s MMLYMMONL
89693009

LaM33MYg0aL, 3MBBHIHIMo M0bBYOAL, 300mab 3MmamgdgdaL,
L3gbob EsdbdoMmg o3oMadnb BgMmhg3zab 86 AmMZzmdnL baMmygodon;
mM3obmms ymgzgmazsma HMmobb3mobHaEns, @odognma 6s3madab
©@o  obmdomogoab 3mLAghognmo  JoMymaos, 3MMMYBOMYd,
393mM9gdhoMmgogmn dmBymdommodgdn ©s badgEnEnbm LadsmMmg3zgdn.

4.

411,

41.2.
41.3.

4.2.

4.2.2.

4.2.3.
4.2.4.

4.2.5.

4.2.6.

4.2.8.

4.29.

4.210.

4.211.

4.272.

THE BELOW LISTED CASES AND

RELATED COSTS ARE NOT SUBJECT TO
REIMBURSEMENT

The Insurer shall not be liable to indemnify for any loss, damage,
cost or expense, whatever its nature, caused directly or indirectly
by or in connection with, or as a result of, any of the following:
war, hostilities, any special operation or participation in any
foreign military invasion (whether or not war has been declared),
civil war, rebellion, civil disorder, revolution, military coup or
usurpation of government; or

any terrorist act;

an act of terrorism refers to (but is not limited to) the use of force
or violence and/or threats by any person or group of persons,
whether acting alone, for political, religious, ideological or ethnic
reasons to influence the state and/or to intimidate society or any
part of it, or on behalf of or in agreement with any organization or
authority. Also excluded are: any loss, damage, expense or any
similar expense directly or indirectly caused by or in any way
connected with any action taken for the purpose of controlling,
interfering, preventing a terrorist act or in any way related to 6.1.1
and 6.1.2. at the knees.

The following conditions, services and expenses are not covered
by this Policy:

. pre-insured (chronic and/or oncological) diseases and their

exacerbations or diseases detected before travel and their
complications, in cases where a person's life is in danger and
without immediate treatment death is inevitable, medical
expenses are compensated within the relevant limits/sublimits,
excluding the deductible (if any) specified in the Policy;

incidents occurring during travel intended for medical treatment
or consultation. After discovering the emergency medical
assistance directed to save the life of the Insured, the costs of
further treatment of the Insured and/or the costs of repatriation
are not subject to compensation;

the costs of any vaccination;

any expenses incurred for emergency medical evacuation that
have not been pre-arranged and confirmed by the assistance
center specified in the Policy or by the Insurer;

costs of moving/transportation within the country after crossing
the border during medical evacuation;

any expenses incurred by the Insured outside of Georgia after the
Insured/Insured's authorized person unreasonably refuses to
evacuate the Insured to Georgia or his/her country of
citizenship/residence at the request of the Insurer;

,any expenses related to mental, psychic or psychosomatic

disorders;

pregnancy, childbirth and their consequences. Treatment of
complaints characteristic of the period of pregnancy, including
changes in the course of chronic diseases due to pregnancy;
Other examinations during pregnancy; artificial insemination, as
well as infertility treatment, contraception costs and termination
of pregnancy;

the cost of selecting or fitting glasses, contact lenses, dentures,
hearing aids; All organ transplants, cosmetic surgery for physical
defects and anomalies, prosthetics, corrective devices and
medical treatments;

physiotherapy and psychotherapy costs; Any kind of longterm
treatment and rehabilitation in the following medical
institutions: nursing home, rehabilitation center or department,
balneological resort, sanatorium; treatment or medical services
by non-traditional methods;

expenses caused by venereal diseases and their treatment; Costs
of treatment of AIDS and diseases caused by the AIDS virus;
treatment of parenterally transmitted viral hepatitis and their
consequences;

cases caused by the use/exposure to alcohol or narcotic
substances, medical preparations or other toxic substances;



4.210.¢0%0m09M33000 o BLoJmmgMadnob boMmggdn; Mondg bLoabob
babgMdemngn 939MBammos s MYsdomahoEns 399wag badgooEndbm
©369b9dmMgd90d0: AmMbyExdYmms bobann, bLaMmgsdomodsznm
3960M0 o6 gobymxznmads, dombymmmanyMo  gMmM@o,
LabHMMNYT0; dMIHMmINENYIMN FJNMEIONm 33xMbogmdy b
LadgENENBM AMALsbyMyods;

4.2.11. 3969M0mM0 3300909000 s Fomn 33xMbsmmonm godmb3gymn
bafMgn00; 30b-0b s 0@ 30MYLoo gedmB3xxM™n EVV33d00L
939MBammdnb baMmggdn; 3oMbhaMamymn 397ob0d3N0 goadmgdn
30679030 39330 g00L o Fomn 3x93x00b 33nMbomMoy;

4.212.3an3m3mmab o6 baMgm@nzgman Bogmngmgogdab, bodgooEnbm
3M930Mah900b 56 bbgs Hmgbognmo 603009M909000
350my969000/998mg8905000359MmB39ym0 Jgdmb3g3900;

4.213.039M339m0  3aMob 69d0bngMo  3MndnboemyMmo dmJdgogodab
©Mmmb dmdbosMa y0gEIMo 3980b3g30L JxHge® ©oBNBYANL o6
33003Yymxmdnb 333Mbsgmmadnb boMggdn;

4.214.000H037m0 969M300L BysmHmb (dnMmzymo MYsgdEngdn, MsnsEns,
©3006d3M90s) D9dmgdggdom  gsdmbB3gnmo  yzgms  bsbob
©3%9036900 96 bafmzgodn;

4.215. 9300098000, 3oMgdmL sdnbdyMmydnm o6 bHngoyMo YogoyMadom
399mbB393m™m0 yzgms Lobab EBN690s 86 bofMggdon;

4.216.00300003M060309 dL3MOL, M30MABMN6S30030 ASTIMLZMOL o6
90030 ymxbobab dnmgxdymo EBNBYd;

4.217. 6900b30gMo 00006909, 399mb3gymo 39000630
030000033339000, M300M333MIMdNM 36 Fomn IFEILMONM;

4.218.0030M399mobmzob  dobo  mgobob  Bg3Mob  dogm  Bobgnmo
939MbsmmMOs s bLadgEnEnbm dmMALabymads;

4.219.30MmxgbombomyMmo o6  Lodmyzsmymm L3mMAHOL Lsabogomm
Labgmogddn dMBBbnEgMANLLL IMIbsMn YdgEYMn Fgdmbzg3gdn
o Lbggmob BNs650900, TogomNmoE, s83HMIMONEYONDL,
ImOmEn3mghadob s  6900b3ngMo  Labab  LohMIBbL3IMMEBM
LodYomMYdgdaL BgEndMmn; L3MMHNL badogmm Labymdgdn, sgm30b60dIN,
Msg0n, b3mMHab bodMdmmm  babgmodgdn, b3gmgmemans,
3339mMabgnm y306m3s @ 9. G;

4.2.20.m930hM0s300b  bofMggdn, MmIgmog dm3yzs: ©@dM3gImab
LaDdMZIMBIMYN 939MBsgmmonb 009600 3903%03M9d3L,
9mgdoyMmosdmy  3edmamabomn  ©o0350090900b 39939
39ME3(335MgOsL.

4.2.21.bsM3g00, HMIMYd03 033MJ0S Lb3S LoEBM393M 3MENLYdN M6/
©0 3030MmmdMnzn/ygbmyma bobymadbogm 3MmgMmodgdna.

4.2.22.55390003060 3169BHedwg 6g00bdngMa LadMBL3MMAHM bsdgsmgdam
LS3gENENBM 930399300 3MP0BL Hn30b dMadsyMmdL EMMD.

4.2.23.05890306Mm 36MOg00LM30L Rd(haMydYmMa gsdm3zmy3gdn (Bom
3mmab hobhgon).

4.2.24.5540M039mML BoMamgob gamgmdmadbosmo 8g33mbzgzgon.

4.2.25.b00900306M 9353903000 boMzgdn, My EBM3IYMOL 93539030
3o06bmM3ngmEs 30m3939mmab B6nbsbboMo Jgmobbdgdob o
90L0 EsESLHYMgOL oMgdy.

4.2.26.b00900306m  33nMBsmoOnlb  bofMmzgdn, 0y  ©s3dM3930/
©odM3gyM0/yRmgdsdmbomo  30Mo EIsMM393L bLosdM393M
990mbga30b dgHymonbgdab 30MMOgOL.

4.2.27.6933hM0o300L0  baMzndn, 0y ©BDM39xmob  MY3sdHMmooEns
3o06bmM3ngmEs 30m3939mmab B6nbsbboMo Jgmobbdgdob o
90L0 EsESLHYMgOL oMgdy.

5. bLOPIBAL3I3M d0MIMIdN

LOLEMIBM LO3IPNBNBM PObIIMIdS / AMBULANCE

24/7 BbIX( bddO / 24/7 ASSISTANCE HOTLINE

30P3IVIBIN() 330IWSOMMNIN) 3MBLOLIMIdY /
URGENT OUTPATIENT SERVICE

300HIPIdHIWN 3ML3NOOIMN dMBLOLIMIdY /
URGENT HOSPITAL SERVICE
(3MBITDISS FoMDME® 65 EMIIPI 30MIdBI / AVAILABLE FOR INSURED PERSONS UNDER AGE 65)

3ML3NOXIMN AMBLOLIMIBS JdIPIMN 3I3ML3IZNL 363M /
HOSPITAL SERVICE DUE TO AN ACCIDENT

COVID 19, 333Q@50MMNIN0 3M3LOLIMIdY /
OUTPATIENT SERVICE INCLUDING COVID-19

COVID 19, 3ML3NOJSTIMO 3MALOLIMIBS /
HOSPITAL SERVICE INCLUDING COVID-19

1LO3IPNBNBM I353356NS / MEDICAL EVACUATION

30904IPIdITN LOMBSOMIMBNS / EMERGENCY DENTAL SERVICE
MIA300MNSBNS / REPATRIATION

B@O630d0 / DEDUCTIBLE

LIPHBW3IIZM 0106bS / TOTAL POLICY LIMIT

4.213. expenses for treatment of injury or illness as a result of an
accident occurring during any criminal activity of the Insured;

4.214. all types of damages or costs caused by the impact of the nuclear
energy source (nuclear reactions, radiation, pollution);

4215, all damages or expenses caused by epidemics, environmental
pollution or natural disasters;

4.216. Injury sustained while boarding, disembarking or being in an
aircraft;

4.217. Any injury caused by intentional self-harm, suicide or attempted
suicide;

4.218. Treatment and medical services provided to the Insured by
his/her family member;

4.219. Accidents and body injuries occurring during participation in
dangerous types of professional or amateur sports, for example,
competition of cars, motorcycles and any kind of vehicles; Aerial
sports, mountaineering, rugby, combat sports, speleology, scuba
diving, etc,;

4.2.20.repatriation expenses that resulted from: travel of the Insured
abroad for treatment, death as a result of diseases detected
before the travel.

42.21.expenses covered by other insurance policies and/or
local/foreign government programs;

4.2.22.medical evacuation to the medical station by any means of
transport during cruise type travel;

42.23.examinations (including tests) carried out for medical
certificates;

4.2.24.events that happened outside of Georgia;

4.2.25.medical evacuation costs if the Insured is evacuated without prior
agreement and confirmation with the Insurer;

42.26.costs of medical treatment if the Insured/authorized person
violates the terms of notification of the insured event;

4.2.27. repatriation costs, if the repatriation of the Insured was carried
out without prior agreement and confirmation with the Insurer.

5. INSURANCE CARDS

100%, 90300M / UNLIMITED

100%, 90300M / UNLIMITED

100%, 10 000 ¢

100%, 15 000 ¢
LOBMIM ©OIBI 1 000
1000 ® PER INPATIENT DAY

100%, 15 000 ¢
LOBM™M OW®IBI 1 000
1000 ¢ PER INPATIENT DAY

100%, 5 000 ¢

100%, 10 000 ¢

100%, 20 000 ¢
100%, 5 000 &
100%, 20 000 ¢
100 ¢
100 000 ¢

100%, 9030O0M / UNLIMITED

100%, 90300M / UNLIMITED

100%, 10 000 ¢

100%, 15 000 ¢
LOBM™ ®IBI 1 000 *
1000 ® PER INPATIENT DAY

100%, 15 000 ¢
LOBM™ W®IBI 1 000
1000 ® PER INPATIENT DAY

100%, 5 000 ¢

100%, 10 000 &

100%, 20 000 ¢
100%, 5 000 ¢
100%, 20 000 ¢
o
100 000 ¢



